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Ngan hang dién tU SinoPac (easy APP)
nang cap chuc nang lién két thiét bi di dong

Kinh gli Quy khach hang,

Nham dam bado an toan va thuin tién hdn khi thuc hién giao dich, Ngdn hang SinoPac
du kién vao ngay 20/12/2022 sé thuc hién nang cap chic nang lién két thiét bi di dong
trén Ung dung easy APP. Sau khi ndng cap, Quy khach hang vui long thuc hién lai chiic
nang lién két thiét bi va khdi dong dang nhap bang sinh trac hoc hodc hinh vé dé cé
trai nghiém dich vu tét han.

Quy trinh lién két thiét bi di dong

1.Khgi dong Ung dung easy APP bdng thiét bi di ddng ma Quy khach mudn lién két.

2.Nhap s6 CMND/CCCD, M3 ngudi dung, Mat khau

3. Sau khi dang nhap, hé théng sé hién thi clfa s6 E-mail OTP, nhan “OK” sau d6 hé thong sé
gllima OTP qua hdp thu e-mail ctia Quy khach da dang ky & Ngan hang SinoPac.

4 . Sau khi nhan dugc ma Email-OTP, vui long quay lai ing dung easy APP dé nhap ma xac minh OTP.

5. Sau khi nhdp ma OTP thanh cdng, Quy khach cé thé khdi dong dang nhap nhanh bang
sinh trac hoc hodc hinh vé.

6. Sau khi cai dat thanh cong dang nhap nhanh, chiic nang lién két thiét bi di dong da hoan tat.

- Luuy -

(1) Chuc nang “Xac minh giao dich” chi dudc kh@i dong sau khi iIng dung easy APP lién
két thanh cong vai thiét bi di dong.

» Phién ban hé diéu hanh tudng thich Thiét bi di dong dung hé diéu hanh i0OS: tudng
thich i0S 11 trd lén.
- Thiét bi di dong dung hé diéu hanh Android: tudng thich Andorid 6.0 trd |én

(2) E-mail OTP khong dudc nhap sai qua 3 lan/ngay va 5 lan/thang Khi chifc nang E-mail
OTP bi khéa, quy khach hang khong thé thuc hién lién két thiét bi di dong trén easy
APP, tuy nhién sé khong anh hudng dén viéc dang nhap thong qua Website ngan hang
truc tuyén MMAb2c

- Néu ma OTP nhap sai qua 3 [an/ngay: Chiic nang E-mail OTP cta khach hang sé bi
khoa dén 00:00 (GMT+8) ngay hom sau ,trong thgi gian bi khéa ma ngudi dung sé
khong thé dang nhap vao Ung dung easy APP

- Néu ma OTP nhap sai qua 5 [an/thang: E-mail OTP cla khach hang sé bi khéa’quy
khach vui long lién hé nhan vién CSKH dé dudc ho trg va glfi thong tin dén chi nhanh
trong khu vuc dé dudc ma khoa.

(3) Trudng hdp Quy khach khong luu E-mail OTP ,mat dia chi E-mail hodc thay doi E-mail
va thao tac lién quan khac, Quy khach vui long dén quay giao dich dién vao “Thoa
thuan dang ky thay doi thong tin Ngan hang truc tuyén MMAb2c” nop lai cho chi
nhanh, Nhan vién CSKH sé ho trd thiét 1ap viéc thay d6i E-mail , E-mail OTP va cac
thao tac lién quan khac.

(4) Thiét bi cé st dung JB/Root va USB Debug sé& khong thé khai dong bang dang nhap
nhanh va st dung chlfc nang xac minh giao dich.

(5) Trudng hdp Quy khach thay do6i ma ngudi dung hoac mat khau, hé théng sé tu dong
déng chiic nang dang nhap nhanh (sinh trac hoc/hinh vé) va dang xuat, tuy nhién hé
thong sé khong dong chifc nang lién két thiét bi di dong. Néu khach hang muon s
dung chlfc nang dang nhap nhanh, xin vui long cai dat lai.

Tran trong, Ngan hang SinoPac
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SinoPac e- banking (easy APP) Upgrade
mobile device linking function

Dear valued customers,

In order to take into account the security and convenience of transactions, easy
APP is expected to be upgraded to the mobile device linking on 20 Dec 2022. At
that time, please use the following methods to re-link the mobile device, and
enable the biometric/graphic password to log in again to experience safer and
more convenient service.

Device linking process

1.0pen the easy APP with the mobile device you want to link.

2. Please enter your ID No. / User Code and Password.

3. After logging in, the system will immediately display the E-mail OTP pop-up
window, click "OK" and the system will send E-mail OTP to your E-mail address
register at Bank SinoPac.

4. After successfully receiving the E-mail OTP, please go back to easy APP to enter
the E-mail verification code.

5. After entering the OTP code, the quick login setting is performed, and you can
choose the biometric identification or graphic password for setting.

6. After the quick login setting is successful done, the mobile device linking is
completed after login!

- Special reminder -

(1) The "Transaction Verification" function must be linked to the easy App device.

(2) Operating system version
- i0S : compatible with iOS 11 or higher

» Android : compatible with Andorid 6.0 or higher

(3) E-mail OTP is entered incorrectly no more than 3 times/day and 5 times/month
* When E-mail OTP with record is locked, customers cannot do mobile device linking
via easy APP, but it will not affect login to internet banking website MMAb2c.com

* E-mail OTP error is limited to 3 times per day: E-mail OTP will be locked until the
next day 00:00 (GMT+8). During the locked time, the login code will not be able to log
into the easy APP.

- If OTP code is entered incorrectly more than 5 times/month: Customer's OTP e-mail
will be locked’please contact Customer Service and send information to branch in
the area to be unlocked.

(4) If the customer does not save the OTP E-mail, lost the E-mail or changes the E-mail
and other related operations, Customers need to fill out the “ MMAb2c.com ApplicaM
tion/ Modification Form and submit it to the branch, Customer Service will assist in
setting up the change of E-mail and E-mail OTP.

(5) Devices using JB/Root and USB Debug will not be able to start fast login and transacM
tion verification.

(6) If the customer changes the user code or password, the system will automatically
close the quick login function biometrics/graphical password and log out, but the
system will not close the device linking function. If the customer wants to use the
quick login function, please reset it.

Sincerely,
Bank SinoPac Co., Ltd.
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