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Global eBanking Services Agreement

RAFRAT U N EEEP)ZEXEFFRTUA NERIRTPFEFSRBRES - LERIRITHE - RBABRIRT ZH
UIRFPRBHMES (KWESHIE | CSR-001/FEX-401 ) IK—t)HEESHEN - KEFPERRAABTLT S 7 #E - BE

FAJ BT NIAEIRI - RRMABEM - EBHNERAIABR - IMELURTER ZREHHE -

The Applicant or the Company (hereinafter referred to as the “Customer”) herein apply to Bank SinoPac (hereinafter referred to as the “Bank™) for Global eBanking
services, and after negotiating with the Bank, apart from agreeing to comply with the Bank’s General Agreement for Accounts (Agreement No.: CSR-001/FEX-401)
and all the relevant regulations and laws, the Customer agrees to sign and comply with the following agreed terms after reviewing the terms and having a full
understanding of those terms. If there’s any addition/deletion, modification of the terms in the future, it shall be followed in accordance with the Bank’s rules and
practices at that time.

E=Kk  RITER
Article 1 Banking Information
— EEZEJRDP.L / Taiwan Service Center
EiE / Tel : 0800-588-800 * 886-2-2191-1005
BH /Fax :886-2-2191-1001
ik / Add. : SEBEHEEEMBMIBE4415781E
8F., N0.441, Yucheng Rd., Zuoying Dist., Kaohsiung City 813, Taiwan (R.O.C.)

Email : mmab2b@sinopac.com
— - &#E217 / Hong Kong Branch ( Hong Kong Service Center )
BEE / Tel : 852-2907-6968

{BH / Fax : 852-2907-6828
ik / Add.  : BEENERDVIBILRELR181E
18F, One Peking, 1 Peking Rd., Tsim Sha Tsui, Kowloon, Hong Kong

Email : hkservice@sinopac.com
=+ #P99317 / Macau Branch ( Macau Service Center )
B|EE / Tel : 853-8809-6873

{85H / Fax : 853-2871-5186
ik / Add.  : EPERSEFETIE T KB ERRPARED0E
Avenida Doutor Mario Soares, Finance and IT Center of Macao 9F, Macau

Email : moservice@sinopac.com
M - #AF/BA™M 51T / Ho Chi Minh City Branch ( Vietnam Service Center )
B|EE / Tel : 84-28-3822-0566

EE / Fax : 84-28-3822-0560
ik / Add.  : EEERERATSE —BRERAEIRE 31 AGHIEOE
Friendship Tower, 9F, 31 Le Duan, District 1, Ho Chi Minh City, Vietnam
Email : mmab2bvn@sinopac.com
FaEx BEHSE
Article 2 Applicability
AATEGRKERTEFEMAEBRSE 2 —RMUMERNE - RERZNSBHIEN  BREANES ZHE - EHl
BNABEBAROE - BEMNZABEFZFREEANE - HEATE - FAAOEZ —BAENIEINE - AFEH
MR Z M - BEFRIRREEFINESHERI - MESETIREAER ZARIER - SHRFAERANS

FEEFERERIEANERER

This Agreement shall constitute the general terms and conditions for Bank SinoPac’s Global eBanking services. Unless it is otherwise agreed in another
specific contract, Global eBanking services shall be governed by this Agreement. Individual agreements shall not contradict this Agreement. However, if
individual agreements are more favorable to protection of the Customer, such individual agreement shall prevail over this Agreement. If any part of this
Agreement becomes invalid or void, this shall not affect the effectiveness of the remaining terms. The Customer agrees that in addition to comply with
this Agreement it shall further comply with the eBanking terms and conditions specifically provided in the place where the Account is located. As to the
detailed terms and conditions of various regions, please check out the “Terms and Conditions” on Global eBanking.

F2HR  BEEE

Article 3 Definitions

- TEFERMA.  REEPTRAMBERTEMER  BARBRTES - BIUESRITITREZSIRFES RS
(UM EARZE 24 )  MBREFRBESHEMFENSREZEERR -

“Global eBanking”: refers to the financial services (hereinafter referred to as the “Service System”) provided by the Bank to its customers through
connected to the Bank’s computer by internet, without the Customer having to approach bank counters personally. However, the available services will be
subject to what are provided in different region.

- TIRE L IERTNELUERNE - FREFERRRBARZBRF A HERRZIEERSE (SXFRFH -
BAZHBFPREESR) -

“Account”: means a designated account, which is agreed by both parties in writing, serving for the Customer to use the Service System and to make
relevant payments (including check deposits, but not including joint account and reserve account).

TRFRE . BE-EBLLFAMETF=f=17 A2EEBRAKRTEEZARRERE  BURKHEEE
2R - BERPREHERTRBERERZEERE -

“Service Hours”: 9am to 3:30pm from Monday to Friday, excluding national holidays and non-banking business days. However, the Bank can make other
arrangements with regards to service hours, depending on the distinctiveness of the services provided.
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M- "SFME,  EERARTELHSKNI AR RBERESEEEEZNR -

“Electronic Messages”: mean messages mutually transmitted via computers, systems and internet between the Customer and the Bank.

h TEURE,  RWEARZBRESN  REREREFXHL - BUBAAEIEF XGRZEABDREFXGZ
B -

“Digital Signatures”: except as otherwise specified by laws and regulations, mean the electronic identification codes or symbols carried with the electronic
documents and serves to identify and confirm the identity of the one signing on the electronic documents and authentication of the electronic documents.

N TREBEER,  E-AEARHBEGRZEUERNT BARERFEEIRZENRE  LARHEFMEREKRF
FNUREZEMUER -

“Private Key”: means the piece of paired digital data retained by the signature producer and used for decrypting and producing Digital Signatures.
t "ARER.  FAHABRARHEGZEUERD WA LAMUHBFMEBNE  SREREZSNHAH
UBREEBZBMER -

“Public Key”: means the piece of paired digital data to be public and used to encrypt Electronic Messages or verify the signatory’s identity and the
authenticity of the Digital Signatures.

N\~ TEFRE.  ERREHBUBURESNRZZENNR - AURRBESRFEZSN - LEMEREHES
—HBHEZ  AFER DB IR 2N VER -

“E-certificates”: mean data messages executed through Digital Signatures by the Certificate Authority, used to confirm the identity of the applicant and as
digital evidence to prove that such applicant indeed has a set of corresponding Public Key and Private Key.

L TRERHE ., - EREIRITERE ZAAKE -
“Certificate Authorities/ Authority”: mean legal person(s) or institution(s) providing certificates to the Bank.

+ - TIRTTEIERAEEIE ) iRIRITERWEREFMERATRE ZEEARELE -

“Response of the Bank’s Processing Status”: means a processing status response sending after the Bank’s receiving of the Electronic Messages from the
Customer.

+— TZEOEAR ., EEPRZELHIBENEZZTZE R RRTOREPES I EEM BRI ZOIE -
“Security Control Response Messages”: mean the responses made after the Bank’s verification of the accuracy of the Customer’s signature in the event of
Electronic Messages with Digital Signatures sent from the Customer.

T+ TERERL,  ERPURRTEFEEPLOAURERRERSE - FREBERUARSZZRIEFINCEE - £E
DLZERE  2AREESEZEDREETE EFSEPREESEE  HETHIEREFORE | &
RETHEERE ZCEREIEEZ  —MREETEZAREIEASERSER  BEFRSRERIFEEMT
REETMLRD FBRISERE - RNPFS LHPEESEZEREETEIREISER -

“Authorization Center”: the Customer may apply for the authority to the Bank in order to set up the functions, such as eBanking user, authority of user and
setting transaction approval process. The users of Authorization Center can be divided into authorized administrator and authorized supervisor, and the
Customer may choose only to apply for the authorized administrator to complete each setting in the Authorization Center, or editing by the authorized
administrator and sending to the authorized supervisor for review. In General, authorized administrator and authorized supervisor shall not have the
authority of transaction; however, in need of actual practices of operation, the Customer may specify in the application form that the authorized
administrator and authorized supervisor may have the authority of transaction after a careful evaluation and having a full understanding of transaction risks.

FEIFR REZHER

Article 4 Website verification
EEERAEFEMAR - BARIEFSRA 2 FEALL "https://global.sinopac.com/, % - 7 ERKRHEZ

The Customer shall confirm the Global eBanking’s correct website “https:/global.sinopac.com/” before using the Service System.
Bhik —ROESFE

Article 5 General Terms

- BRARTHE ZRENE - RPPEERTR DAAFPRPRRERNES . IWESIRS - (RITERAMEF
BEAG ZEENESE 88  EEARFAGNERERESHESE -

The authorized seal agreed by the Customer and the Bank will be used for the matters provided in the “Application and General Agreement for Account

Opening of Legal Entity”, and the Bank may apply for, modify, cancel the Service System, settings of authority and other related matters according to the
authorized seal identical to the one on the back of the signature card.

— ARBERKEEPFFNENGTERPEENREERBREE - REESEE/ZERFERIEG/MIEREH
DA EERENEERE - AEEAEBLREBCERBENREE - TRZBAGHUEFARANNRE
WERBOER - ROSUTECUEREEEHENEFERTHNEZANAR/ZER - MARHZERNEEHER
ANRBRREEANBBREAEE -

The Service System provides the Customer with the exclusive user ID(s) and password(s) in accordance with the classifications applied by the
Customer, and the authorized administrator/ supervisor may add/delete users by requirements, and may set the authority for users. Each user shall keep
its user ID and password confidential. The Service System will use the ID and password entered by the Customer for identity confirmation, and the
Bank may follow any instructions that use the correct password or the method agreed upon between the Customer and the Bank, without any
responsibility for whether the instructions are made by the person himself or an authorized person.

= BHEARBZGE - RECEREZVEERRER EMAIL AR FE - ERWEWRERE - SREOEZWE
B - BEERE - YBNZ ofER ; 085 oEMAEE - EMAIL SUIEARSFE

The authorized users will receive an e-mail containing default password. The default password will be activated after the signed return receipt confirmed

by the Bank. The signed return receipt can fax, e-mail or mail the original copy to the Bank. For customers of specific project, the default password can be
used directly without the signed return receipt.

M~ ZRBRTS R 4 A BT 48 L 4 s s A MR B S sl P ENAR B S - RS TRBIA P A - BENIIEHREESE - AEUR -

In the event that the Service System is suspended or interrupted due to routine maintenance of the website or any other reasons, it will be announced on
the website in advance except for the cases as follows:

1. RERFS 2 e B R B A B ETTHE &R -

When the facility or device of the Service System must be maintained immediately for certain reasons.
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2. RERFE A HFRiEE Y BERBEBER TP - BARRFRIEDE -

When there is an interruption of the telecommunication service connected with this system which results in the interruption of the Service System.
3. ARKEATMANRAR - BARE 2B R RETR -

Due to force majeure as a result of natural disasters, the Service System is unable to provide the services.
4. HEATBREREF MM ZEMH -

Any other reasons not attributable to the Global eBanking.

5. HEBERBSRASZOBNE -

Any other emergency circumstances that cannot be notified in advance.

ERREERT 1|QEQ_JZ,.\\JJ:$HEE‘%% iz —BI AN - BAMRIRITAIE R - KHEE‘%% e ~ EiFeALE -
EFMBRE  SRUETKESE ; EEFPERAARBEAE BIRAREERRB 2G2S

The Customer agrees that the Bank may notify the Customer by posting on the Bank’s website in the event of any modification, suspension, or
termination of part or all of the Service System. The Customer may terminate this Agreement if there’s any disagreements with any changes to the
Service System thereof. When the Customer uses the Service System, it will be deemed to be its consent to any changes to the Service System.

IRTRREPERRBIERE - BERILEEPIRE - R - NRBZKZEM -

When the Bank believes that the Customer breaches the services terms, it may terminate the Customer’s password, 1D, the use of the Service System.
KRB FLABEZREE - AINABIEEE « &5 - XF - BRESEMERERREEERE - XRFZ25 280
DEEE (FIMRE - AR - RBLPEERERE - RAFAS ) - UREMKEREEBRZRE - Em - R
%;ngf—iL BARBZAXSFEMBPMREREZETAS - IREFE  BF  RBERE - SNHEMEBEF K
gt Ras ©

ERUARKRTHHBEANARE - ABUEQUHEN - AIWNEF - #H - FEER B EEEEAEAETE -
ETER  dUF Hhk - T8 B A% BOSREEFSRMBRRTAEZEEMERE -
HIE&D?FLXPE%J%EE’]W?%@%vEJKEJﬂJBE BRANER - Lk - AL HAEET :

All buildings on the Service System, such as this website’s trademarks, designs, words, images or other files for overall website building plan, part or
all of the Service System (such as, the services, contents, and the building of webpage or page frame, form of presentation, and so on), and other
logos, products, services names of SinoPac Group, and any content provided by the Service System or partner, shall be protected by copyright, trademark,
service mark, patent or other exclusive rights and laws.

Anyone without authorization of the Bank or relevant right holders shall not infringe, such as to remake, rehash, publish, download, display, announce
or transmit, the intellectual property rights owned by the Global eBanking and the Bank by any means, such as electric, mechanical, image copy,
recording or any other forms or methods. The preceding paragraph shall not apply if the use is not for commercial purposes. However, the remaking,
publication, and announcement shall be conducted in compliance with the following rules:

1. AEREM ( AINERAE - BEidE B - LIRS ) ARESHABUMBZEMBZ -

It shall not be conducted in any places where it may be known by the public (such as, through the internet, online group, broadcast, publication, and
SO on).

2. AREEREAS - BRAEBRIENBIEZ MESE B ERIRS -

It shall not be conducted with a change of the original content, removal or modification of the content of the website where there’re copyrights or
other property rights existed and owned by the website.

N\~ SBRITFRHNEOESHENEREFSE  EREENZEURSHIRERE EJEITE‘E\#,.\EH%EIQHEE o
FREFEHMPBLEEAEZRS  HEAEBGREENERGREEREFEZATE  EFEHMALSTOIER
=5t

Any financial information provided by the Bank is for reference only. The Customer shall make careful discretion on making any transaction or investment
decisions based on the information mentioned above and shall take responsibility at the Customer’s own risk. The legal relationship, rights and obligations
of transactions exist between the Customer and specific liable company. Global eBanking is not liable for any of it.

N~ RITEEFRIRE - 25 - KRSBEERIGL Email BHBE - ABORBHSH - EMBEHSEUE LI
- —RBEIEELRETARL -

All the ID, password and contact information for transaction sent to the Customer by the Bank will be mainly via email and then by verbal notice. Other
communications may be sent via email, mail or announcement on the website.

T BEPEE  EPAEREEUREYHRERIRITRE Z B EMIRPERBM K /R L3 H 2 THERE R/
HiGIMEEZ BN AR - RUALE - ARBERZRE - BROV|TBNEOUAFTZE - 258 LBA
B/RERELMRITBERRARRFCEEFLUGE - RRERE - TEFER - MEEFPRUEERELIRSERA
M~ RSN/ NBNBEMBZRBENA - DARMECRZWRNERTT 22 HAR PR TS S A/ E At
2@ - B FAEEEMRT -

The Customer agrees that it is responsible for checking and confirming the content of every regular detailed statement of Account issued by the Bank
and/or the confirmation sent by the website and/or the notice made by other methods on an expedited basis, and if necessary, the Customer shall inform
the Bank of any discrepancies as soon as possible. Such online notice and/or confirmation sent by the Bank shall be deemed to have been known by the
Customer. For the avoidance of doubt, the Customer agrees that in case the Customer fails to receive the detailed statement of Account or confirmation
and/or other notice within a reasonable time necessary for the Customer to receive similar detailed statement of Account, confirmation and/or notice, the
Customer shall notify the Bank.

T— - RTHEFRZFIRBAN - RASKRES - ROTBLUEERN - BF - EFNREH (ESHAREM - E
BHER  BIEASRTEBEERE )  BEIEHMASARZ - WUEPBERIRT ZEF ISR - @it
URFHEFBRE  EEFZEFHAEM - BIRMURFHERHAEEE - BEFBMRTPIEEE - 2K
SHRBEEBEN - ER  WIRESSRERYIERZENR - EPRERESR - EPNEZTRBNRZERE
THARFERE - BABKRE - FHEEX - WHESRH - W ARNITERERFHRIEERS SIFA IR
HIRTTZAE - oSN RBAMRINEERE  EFEERHESE -

The Customer is obliged to communicate to the Bank any change of the contact information kept at the Bank for applying for the service system, and
understand that if the contact information is incorrect, it will not be able to receive bank notification (including but not limited to e-mail, telephone call
or SMS). The Customer is aware that blocked from e-mail system servers, PC settings, mobile phone turned off, email or SMS inbox is full, poor mobile
reception, or mobile devices that do not enable push services may result delay or missing of notification (E-mails or SMS ), which the responsibility shall

be borne by the Customer.
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FI-I—-L/I_,\ &@é /L.\;y.é %’]ZE%IE

Terms for Electronic Messages and E-Certificates

AR Z W] R

Recelvmg and Response of Electronic Messages

1.

EFMBEZATUBEFMNE EFAMBEANSD AFRITEXREN FERTEES NN R THIBEFR
AIRSBBEBERER - BROUEEEFMBKERERE  BREBEARZBLENER -

In the event of any Electronic Messages sent from the Customer, for which the content cannot be recognized, the format fails to meet the Bank’s
requirements, or the method is not the one specified by the Bank or the required procedure or process fails to complete, it shall be deemed to have not
been sent before from the very beginning. However, if the Bank is able to confirm that the Electronic Messages are coming from the Customer, the
Bank shall inform the Customer of such failure or error of transmission.

ERERMRERBRRZEFHERNBATRARAERPZHURE  MIFRRTEREEEFMBRZAB K
BBZEES D ZKIE -

The Customer agrees that the electronic identification or symbol issued by the Certificate Authority shall be deemed to be the Customer’s Digital
Signatures, which shall be used as the basis for the Bank to confirm the content of the Electronic Messages and the identity of message sender.

EHRRRANEEBZANEWEE - HoBER—HZSHMBREZIEE - B - SHRAENRZNRERT
ZIEE  MBMAREEER  ZEFAERM S ZEBEEABERAIH) REFNSEREZE - HEE
ZERBRLUTIBESEERR :

Both parties agree that regarding to the messages sent or received in accordance with this Agreement, if there’s any delay, omission, mistake or
violation of obligation specified in the contract due to the reasons attributable to one party ~ which result in damages to the other party, such attributable
party shall be only responsible for the direct damage (the lost benefits are excluded) and the interests therefrom suffered by the damaged party, and
the amount of compensation shall be limited to the following amount; whichever is less:

(1) ZEXHEEZEEE ; 2) ZERVEENBEITHNE - AHZERBHATEN 225 -

the amount of such damage or injury ; if such damage or injury is remediable, it shall be the amount required for such remedy.

AR ZIEES R EMRIES  EHERNBEERRTOERKERRRBEEERE BERE RABRZEA
NSHE ERRENE=A2TAIATA RBLHE—FHEERHS#EE AEt—FOEFaRBEZS-

In the event of delay or misinformation mentioned in the preceding paragraph directly or indirectly resulting from being incapable to obtam, the failure
of or the crash of any computer and its relevant devices, such as telephone lines, communication devices, internet, or the acts or omissions of any third
party, which is beyond the party’s reasonable control, neither party shall be liable for the damages.

- BERRBZGZERRERRE EHEEET NIRE :

Regarding the data authorization and conﬁdentlallty of the Service System, both parties agree as follows:

1.

BRPMEXEHHFZEFNRIOIKBEESERE E— A AESEIRZNEBARESZEE EERNEHEENY
KRB -

It shall be ensured that all Electronic Messages sent by one party to the other party be legally and appropriately authorized. Neither party shall claim
that such message is not legally authorized after such message being sent and received and disclaim its authenticity and effectiveness.

RBIREBZ=-A\ERNZRBREEREZR - BWHIREDFHHG - AEMEARESEZZEZIEL - B
BILIERE S EE B 75 17 LLE AR TS 24 - WIRBUNZE 2 Bh#b15HE - SRITIESIBANAT - 58— ALK
BRACREZN) - OR/BLABZBYIET - EPREREE | BNRTHENRXRZZERRERE
BANIREY  DEBRERANERMBEZIEE  BARTAS -

Where it is found that there is a third party assuming or stealing the user 1D, password, or the identification for certificate application, or any other
unauthorized situations, it shall promptly notify the other party to stop using the Service System by phone or in writing, and shall take necessary
preventive measures. Where the services used by the third party have become effective before the Bank accepts the notification, is believed to be an
effective instruction by the Customer, and the Customer shall be responsible for it; however, if the Bank fail to exercise the due care of a good
administrator in monitoring the information system resulting in credential theft and fraud, the Bank shall be liable for the damages incurred thereof.

BRATRIRZAS R —HRERNOANEERBEEAMNSMS ZREER  AFRRBFE_A - IADIE
ARBEANESEB AR  BREARESHE AR - BEE-AEREBEERR - EHEENEIRIREE
BRHURANERZEZEN - BUB@EMNthS - ELWESRERERATNESELLERIIBU -

It shall be ensured that the exchanged messages or the confidential information received by one party from the other party as a result of use or
performance of the services specified in this Agreement not be disclosed to any third party and not be used for the purposes not relating to this
Agreement. In addition, it shall be ensured that with prior consent of the other party to disclose the information to a third party, it shall make the third
party receiving the information keep it confidential. Where any misuse or safety break is found or suspected to be found, both parties agree to promptly
inform the other party of this situation. Both parties further agree that this paragraph remains effective after termination of this Agreement.

REEEPER  ARREENZEIEX (B35 BRY - MRER )  AAZEMEBRE  BETTER
DOAS - DUREUME ZFh &R 5T -

In order to protect the rights of customers, please contact the service center if you have security concerns regarding the information updated in E-
ceniﬁcate while applying, extending, reissuing, or revoking.

AMBARITEH

Non-Performance Reasons of Electronic Messages

WA NIBEZ—  |ROTSARNTETEWZEFMNE

The Bank may not process Electronic Messages received in the following cases:

1.

2.

3.

AERERRREFMECEEMSMEESIRZ IERMEE -

When there is any specific reason of cause to suspect the authenticity of Electronic Messages or the accuracy of the specified instructions.

IRTTIIBEANERE  RERMEEAEISZRES -

If the Bank will violate the applicable laws and regulations while processing Electronic Messages.

IRTRERPZRAMEBEENIRFIINE BN ZERE -

When the Bank cannot deduct the expenses which shall be paid by the Customer from the Account due to any cause attributable to the Customer.

. AT BTRTEBE RS - [ERFFSE BT 2 R RIS BE S » BRZEA%E LB THERE ° When the Bank does not

process Electronic Messages for the reason mentioned in the preceding paragraph, it shall inform the Customer of the reason for non-performance and
the status at the same time. The Customer may confirm with the Bank by phone after receiving such notification.
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M~ EFHERIRIEZERSIR

Time Limit for Electronic Messages Exchange

1. EFHNERGARTERBFER  EFEHEFNREXRERTEEASHERL - BEEEIEN - BARAFZ ALK
RSEIRITRE ZHRA - FHIE - BEHHIEK -

Electronic Messages are processed automatically by the Bank’s computers, and the Customer shall not withdraw, revoke or amend the Electronic
Messages after sending the Electronic Messages to the Bank. However, the undue reserved transaction may be withdrawn, revoked or amended

within the time limit stipulated by the Bank.
2. AEFIBEHMBERZERTE RIRTEREPEEFCARTREFHER - RTBUEFHNRBAE
B ZERIFRBURNEATRE  NEFBIRR—EXHEE  BEFRENRERTERZEBRERE -

After the Electronic Messages has been sent to the Bank and processed automatically by the Bank’s computers which is over the Bank’s Service Hours,

the Bank shall promptly inform the Customer by Electronic Messages, and such transaction will not be processed as agreed or will be processed
automatically on the next business day for which the Customer agrees to follow the Bank’s service rules and practices at that time.

3. ABEFMEKHEBREEZRTE BFRBERSZRE EMA TR NHNEARMEBEERNER TR
ZERSRHMAEATRE - AEFIRNR—EXHERE -

After the Electronic Messages has been sent to the Bank, the Bank is unable to process that message on value date due to the limit of cross boarder
transaction or force majeure, such transactions will not be processed as agreed or will be processed automatically on the next business day.

BFHMEZ¥AN

Effectiveness of Electronic Messages

BERARTHEAEGERRRZEZFMEEAZEWN ZEFNSREBAEANHEBRSN  HEEFHEBRERA
IRITRZ RGN - ZBFNMERRKRBURS A EBERBRBENT - EAMAEZETUL - REA -
s - MBHEMEEFBREERFP  WABERZEFNEAEEAAZZEZHMER BN AR

The Customer and the Bank both agree that the Electronic Messages sent and received via the Service System has the same legal effect with the written
documentation; however, if the Electronic Messages are the transaction documentation between the Customer and the Bank, such Electronic Messages
shall be taken into effect only when it is verified by the Digital Signatures or OPT (One Time Password). For any disputes arising therefrom between

both parties, during the trial proceedings, arbitration, mediation or other legal disputes resolution procedures, both parties shall not claim that such
Electronic Messages is invalid or that there’s no legal binding documents at all due to lack of written documents or signature.

ERERHEST

Customer’s Connection and Responsibility

1. BERLAZESREMMREFRITZGZIETRE  AELZERARRTRENF —_EACHIEBAERZE
FTREMEZABEELZMAERAKERX  SEEARREAERZEEN - AT - HEIRTIRE KAEILFT
¥ EPEEAER | BNRTHEMARZZEAZSREBNIERY  WETREWERHNEMAE
E£2ZEE - BHIRTAS -

The Customer shall properly keep and preserve E-certificates issued by the Bank. With respect to all expenses and losses directly or indirectly arising
from the Customer’s fraudulent or negligent acts resulting in a third party’s unauthorized use of the Customer’s E-certificates, including but not
limited to any expenses and loses due to the use of such information, content, online banking service and website,the responsibility shall be borne
by the Customer; however, if the Bank fail to exercise the due care of a good administrator in monitoring the information system resulting in
credential theft and fraud , the Bank shall be liable for the damages incurred thereof .

2. BPWEERTTEAZEFRER - AAOERUGER - BAERE  AoEREFRRE  RELoERE
B EMAILFEAFT -

Customer should send back E-Certificate receipt before using that E-Certificate. Customer can send back via fax, email or original copy. The Bank
will verify the specimen on the receipt then activate that certificate.

3. AEPZREZENEREEHREENABRE—RE  ROAEHACEREN LS RENIOEEE - B
N N YY) = == = EE / Z z= =
REFEOEE  BERBEORTENBFRE  GEEMEASKRBRS HRIMEZERREFETRE -
If the Customer continuously enters the wrong password for three times on the interface for the safety control of the certificate, the Bank has the right
to decide that the password is invalid and may freeze or cancel such password. After the password is frozen or cancelled, the Customer needs to

apply to the Bank for the new password in order to reuse the Service System and the expenses incurred therefrom shall be borne by the Customer
itself.

4. ERNRBAREZ4E BLUEEECRBEENRIR BESHERREERBEZESRE (SATERENE
BEAETR -
When the Customer uses the Service System, it shall be limited to process its own account business. The Customer shall properly keep the relevant
software and hardware device and shall not conduct any destruction or improper adapter.

t - &M
Expenses
BEFEERARRE ZAZHE  BRIKIBITREZWEZEFMRSEE - URARSERAEZRSGFEE @ I
RERTR/EBEFPHNERFRING  ERPLERRTAIWESERBEBNAERE  RTBKSEEIIRER
BRI (BERATH) REZSHARBRABHNBRTALASTEARS - UEMEFERZIBBAL 2L -
BHARAEIEE - RBEGZAE -
From the date of starting to use the Service System, the Customer agrees to pay the service fees in accordance with the fee standards stipulated by the Bank
and the transaction fees incurred from the transaction instruction. The Customer herein authorizes the Bank to deduct the expenses from the Account
designated by the Bank. The Customer herein further agrees as follows:
If there’s any adjustment to the fee standards or fee-related matters, the Bank shall disclose and publish in its business location or on the Bank’s website
before the time limit stipulated in the laws and regulations of each district (60-day prior notice required for Taiwan) and shall inform the Customer that

it may terminate the contract within such period. If the contract has not been terminated within the time limit as mentioned above, it shall be deemed as
the Customer’s agreement on such adjustment.

FBRE  BAEBREERENEER
Article 7 Terms for SMS OTP (One Time Password)

- EEEEPHFEEABMBEREET TIRFEN . AT TIRER, SEARRS - XSERREPIIRAT:

EH

t

N
7
’
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Taiwan Customer may apply for the SMS OTP which may be used for the low risk transactions such as “account inquiry” and “payment and transfer”.
The transfer limits listed as follows :

transaction must not
exceed NT$500,000 or

equivalent ; Foreign

exchange transaction
against NTD must not

R ¥R B Rl (SE 8H (=35
Transaction Type Currency Per Transaction Per Day Per Month
82N\ JFA E RS =i MEES B WEE108 W= 20 8
R AmE SRR Pt E TWD NT$50,000 NT$100,000 NT$200,000
Transfer to Non Pre-designated Account G\ it FiE iR iR
shall be cfelg?slgtaet?ogalsgdnirﬁl%gi business Foreign (?urrency Not évailablen Not f'%vailablen Nofvailable
E L MEH 200 8 MEH 500 B mIRER
TWD NT$2,000,000 NT$5,000,000 Unlimited
Fo N i 2> 7=
RerT@ey | TEEOSEE
=} = il§ = > A
BALENRSE BEMEE 08 A RBE A
== =} = =P CIES viN=|
RS SRS R 21 IR 8 o o e e
Transfer to Pre-designated Account W R E B AEIE: 5005 (=)
shall be calculated based on one Ao #BBE B N == ik 4ok
Account limits G i =i 50 B2 /;L/EZSZ%EE ol EPRER
EBs508 EIAEBEA FRPIRER
Foreign Currency Foreign currency Unlimited

EIphEE R
w50 B
Foreign currency
transaction must not

exceed NT$5,000,000

C BRI EEABRERERZRE -

exceed NT$500,000 or

. calculated based on all
equivalent.

automatic transactions
of the bank;Foreign
exchange transaction
against NTD must not
exceed NT$500,000 or
equivalent.

RERRSZE - BARHUREIFEEZITENEERE -

For safety of the transaction, the setting service is only provided to Taiwan mobile phone numbers.

RHEER

Service Fee
EFREEATRBZABEKEARTUNSZHEAFZTRE ZNEREHMNERTFEEREMER - SREZETAIKIR
IREZWERE  UERERTH/EBEFKRFABESNG - EEFPBEEZEFNEANCSHEBIIRIRALR - RIR
TREZEFZERINM - FIRNEZRERTAORNERE  ROBRSBELSRERE (BER/NTH ) BIRIR
TZHIk FIRBEASEAS  AREHNELPBRZPBALILEGH - BERRELE  \RERZRAE - BEFE
XRITZAMEERIIASETRIE - EARE  EPERSTXNZ - WEERITER LHKRFRBEEINH -

The Customer agrees that when using the Service System, the Customer shall pay the relevant fees and other expenses in accordance with the fee standards
agreed with the Bank for each relevant business. If it is not provided in any agreement, the fee standards will be followed by what’s stipulated and
announced by the Bank. The Bank is authorized to deduct such fee from the Customer’s Account automatically. If the Electronic Messages sent by the
Customer has indicated the debit Account, the Bank shall deduct the fee from such Account gradually. If the above-mentioned fee standards are adjusted
after the agreement is executed, the Bank shall disclose and publish on a noticeable place of the Bank’s website before the time limit stipulated in the laws
and regulations of each district (60-day prior notice required for Taiwan) and shall inform the Customer that it may terminate the contract within such
period. If the contract has not been terminated within the time limit as mentioned above, it shall be deemed as the Customer’s agreement on such adjustment.
All expenses to be paid to the Bank by the Customer do not include any tax. The Customer shall pay the tax separately and authorize the Bank to
automatically deduct it from the above-mentioned Account.

RERFB—BANESIAE
General Terms for Transaction Services
ZIREREBAERENRE - A3 TELEO. - "RERS. 555 -

The Customer may set up the transaction limits of the Account for each authorized person. Those limits may only be applied for the transfer and remittance
services and the businesses of “Import and Export” and “Financial Services” are excluded.

— - ZEPREERPIRS ( SARRMFEIRS ) BEIRBIEEAMRSE -

M- Z2FRIBREARBAFNBZRZHBE - BIREMIA MR -
HEAESE  HYAREBLEARXH ; BiRTTEFATFHERBEHE -
EZHHEA -

The Customer agrees to accept if supplementary documents needed for transaction from the service system, the bank allows to process with
faxed supplementary document from customer with authorized signature and its effect is the same as the original document; if the bank needs to confirm
with the customer, the contact person is not limited to the contact person on the application form.

BEREFEENEZER  EARRFEERLEHZRARASTHFEERHMN  ROGHHEREFEEIE -
If the customer use monthly remittance charges service and is not able to pay the charges before the next month end ,the bank may cancel
monthly remittance charges service.

The Customer agrees all of his / her / its register bank accounts, including the future new account(s), will be automatically designated inward transfer
accounts.

BREAANEEAITRT - EEPELRIRFEFRBARLUIRE - KRR R AR EZHIE - ERFREBRINR -
EEHRTENBBERE - WEFERERRD AR - AIURSKMER -

Retry debiting under insufficient ; if the Customer account contains insufficient balance, the system will repeat the debit attempt at regular intervals.
The Customer transaction will fail if account balance remains insufficient at the end of the banking retry service time.

EPEBEEARBIE 7MY - RITFHIHE
HEGHRARERZEFERAEPHFEND
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N THEBE/NT. RE  ERPBEBARBURAMPEHERS - PEEARAR FHHFERSERE LRI

EHHER S - RSB RBEUBEHAEDTREETRIER  ERPRRSRTKEEERE - nTRSFERHINE -
Fax/Branch Payroll service: Customers can apply to Global eBanking for payroll transaction. After applying, please download the Payroll Transaction
Instruction Form through Global eBanking, and use the withdrawal chop(s) to process the transaction. Customers should submit this instruction and
confirm the transaction through fax/branch, and follow the procedures of fax/branch transaction of the bank.

FERik MEERERERRBIESIE
Article 10 Terms for TWD Transfer and Remittance Services

bl

==

EFRRRALLEEPHIEE OB LIRS ETH EREIRERNPHIEEINETR - BARSEWRIRITEIFRSE - 3

MEESNERF - BREZFEERESRTEEPIRFANE - BHIRFEERXFEHENEHARASBBIRTE
IR E 2 B S PRER -

The Customer agrees to apply a designated account first for outwards transfer in writing to conduct TWD transfer and remittance or overseas remittance.
If the account for inwards transfer is the interbank account or while conducting overseas remittance, the Customer agrees that the Bank may deduct relevant
fees from the Customer’s Account. With respect to the account for outwards transfer, the amount of each transaction and the daily aggregated transaction
amount shall not exceed the maximum limits stipulated by the Bank at that time.

BTRIBES Z BN ISR ET MR B AR SHRANT AL BERE  BEFATAE  RITFAEEPEN
e -

‘When the Bank processes the transfer payment in accordance with the Customer’s instructions which results in transferring into a wrong account or wrong
amount of payment, Customer shall take it at its own risks and the Bank is not responsible for recovery.

,

,

- IRITOEERIB B M 2 EARNHBR AT £/ E & R (Financial Electronic Data InterchangeZ, #FEDI)2k 2
BiTREARELEFPSBETERRS - BRTMNEFERNRR ZRTRPBZUENZEZR—RFRNE D
RIS E  PNPREHRSE -

The Bank may choose to conduct TWD inter-bank remittance via Financial Electronic Data Interchange (FEDI) service or interbank remittance service

from Financial Information Service Co., Ltd for the Customer. The account receiving any payment through FEDI service will be verified by business
registration ID number or personal ID number. The Chinese account name is for reference only.

RIRH 2SR INEAINTIAIRRBE - SRITEREBERAEARAEE - SEPERINESE  BEUNZFE
B TREEES -

When the Service System processes the transaction for debit successfully but fails for credit, the Bank shall refund such transaction amount automatically
after receiving the message of such failure on credit. However, the service fee incurred is nonrefundable.

BERURRBZEZFETETRSE - ROABBFRTZOIRAATHMERZEE -

When the Customer uses the Service System for interbank transactions, the Bank shall not be responsible for the damages caused by the act or omission
not of the Bank.

,

’

FERER SNESTENREE DU R R EIMER S RBHIEEIR

Article 11 Terms for Foreign Currency Transfer and Remittance and Online Foreign Exchange Services

ERPEEURRBARETINERZBBER - RANESEMBREI)  WERBT FNIFBRINESI :

The Customer agrees that when applying for the foreign exchange transaction though the Service System, unless otherwise provided in other contracts, the

Customer shall comply with the following terms and conditions:

. EFEAEUEREBARRBEAGIERSHING ZEREHRSE  BHEXVER  REAZRTEIN  BERR
E S2T - = E S27 S s S N 2= /8 SH 5= ¥R pE 0 T = 5 e
PERELRRES - SRITH S ERSE - RSMNEMZKE B  (RITERERBERER - GEINEHAFRS -
The Customer agrees and understands that the exchange rate provided by this service system while any currency exchange transaction involved is for
reference only. the actual exchange rate, otherwise pre-agreed by both parties will be bank board rate. If the foreign exchange market volatility increases,
the Bank may suspend foreign exchange transaction.

2. BEREIRTHREERE  KMOTHAIEER S - BIRTEZEEEXL - ROTAREEFEEPNEEREBIRTS

< e = > i S 45 35 0F 4= S

IBRXZHBEILAEFFEREETFEERITEEFPIERFANMFIR -
If the Customer agreed the exchange rate with the Bank but was unable to complete the transaction or cancel the transaction, the Bank may suspend
customer Global ebanking access or application process if the Bank suffered any loss arising from that transaction. Moreover, the Customer authorizes
the Bank to deduct the amount and process fee from the Customer’s pre-designated account.

3. BELIEMSESETHNERSMRBIELE - BEEARSHITRNBTHERES -
After the Customer processes the foreign exchange transaction through its foreign currency account and converters it to TWD, it can only be remitted
to the Customer’s TWD account opened in the Bank or other banks.

4. P RIFFT (SMNEWX IR SBHPILE) FHEIZRE - ELPEANRARABUEF XHRTEHRFESRR ; =

7] = 2 KA, s—= & 2 — RN oo — SEE 7% A o = — E

FPHEREFRZEMTE ROFEEBEPMREREZRZER KEIRFRIEZREIEWR SHEEES-
According to the provision of Article 10 of the Central Bank of the R.O.C. (Taiwan) “Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions”, customer can perform online foreign exchange declaration via Sinopac Global e Banking. When
customer confirms the foreign exchange transactions and authorize the declaration with digital certificate, the bank can provide transaction information,
memos, or documents to the authority/administration directly without the objection of the client.

— - BERERAKUESHESFEEEJE LR -
The Customer agrees that it shall apply a designated account for outwards transfer in writing first.
= FA—FRPE—=2XHZBWEHR LR - KIRTHEESHEE - T RMEBEES AT TRABRAUBAESE
1008%E ; BREETHEBBAYBBSESEES -
The maximum amount for the same Customer on the same business day shall be followed according to the rules and practices provided by the Bank.
Cumulative settlement amount of foreign currency against NTD from all bank channels must not exceed US$1 million if by a company or US$500,000 if
by an association.
M- 2FRITR LINERSBEESTRRBIRBNERSE -
The maximum amount for the Customer’s each online foreign exchange transaction shall be subject to the amount disclosed on the Global eBanking.
EFPREEREFERMANITINERBARS - BRVITBEFRLZ ML -
The Customer agrees to keep English account name and address with the Bank when conducting foreign currency transactions on the Global eBanking.
The updated information on the application form will also be updated to the data base saved and kept in the Bank at the same time.
Page 7 of 10 2021.07

’

HH



_ Al s—
KEFEFET

Bank SinoPac

ERREBEREAERARTETERMENTER  ROSUEFRSFIASHEMNE - BN EEAHEEAR - Bt
BREREAR  AREMEXERIEATOUERSIHRE ZEE -

The Customer agrees that when negotiating the strike rate for foreign exchange with the Bank by phone, the Bank may record all phone conversations,

which may be brought before the courts to the extent permitted by applicable laws and regulations, or be the evidence related to the transaction in other
legal proceedings.

EREEIMEE L ERERERZRBERNTAR ST RINNTE - HEIT(USS) - ARB(CNY)ERSRE HEER
PITREFEETZIRED - HERIMNE (1 ) ERAIRE _EXARRIREERRTRERITZRES -
The Customer agrees that if the foreign currency remittance is completed during business hours and debited successfully, its USD or CNY remittance may

be remitted to the receiving bank’s nostro account opened in its correspondent bank on the same day, and other foreign currency will be remitted to the
receiving bank’s nostro account opened in its correspondent bank on the next business day.

MAZSEEREEFERRRBRARETIHIERSBER - iRITERELEPFER LIERK 2R -
In the event that due to any change to the applicable laws and regulations, application for foreign exchange transactions may not be conducted through the
Service System, the Bank has the right to cease providing the above-mentioned services to the Customer.

BEFRETHEBRITINERZHKREZZNERHREENERME - [HEREPFRAENERALERFS - HER
HEFBTASR -

When processing foreign currency exchange transactions through e-banking, the Customer shall report the real status of settlement of exchange and
remittance by each transaction. The Customer shall be liable for any false or inaccurate information in the report.

BERIOEELERESE  WHERTEZHARSIHZYERSHEMEEEEZETRNE - SNEEAT - BIFRSE
BOHIEBR 2R - B - AESREEERE - ERFERRTEAKEFRBETALLHEERZSZ L H
BIRBER - ZEFLBIMRITIKFIEBDEENS - HIEERREBEZSETHENINRRZHRIER - BF
ERRITREBEEESREZREENSEER - 5RE - B2 - MAREREHEF ZEAERKERRS
BERE - R HERIAE—SHEMRZLEENAMEFIRES IHEEFETARE - BIHERTEY -

In the event that the related counterparty or country to which the remittance referred is a named / recognized / tracked terrorism individual or entity,
sanctioned group or organization, or countries as advised by foreign governments or recognized international anti-money laundry organizations via the
Financial Supervisory Commission, the Customer agrees that the Bank may, without the Customer’s further consent, terminate the remittance and reverse
the transaction and related account entries accordingly. The Customer also agrees that, in the event of the funds of remittance is under investigation or
sequestrated by foreign bank according to anti-money laundering, anti-crime, and anti-terrorism related laws and regulations of the country where such
foreign bank is located, the Bank may collect, process, utilize or internationally transmit the Customer’s personal data and transaction information for the

specific purpose and for conducting the business. The Bank shall not be liable for the delay or failure of the remittance suffered or incurred due to any of
the above-mentioned causes.

FEREFR BIMTERRS

Article 12 Transfer by Foreign Branches
BN ITEIRR Z B E tth T EWHRE 2 88 R i & A9 5R AR 75 3R =R A Al 9328 -
Transfer by foreign branches shall be processed in accordance with the regulations issued by the local competent authorities and the terms and conditions for e-
banking services in each region.

FERSK EHOER

Article 13 Import and Export

EFBHERBIMSHRFRRINEERT - BELIRITRFRBBEIMSHNEE - WEHIRTHR] " BREARSA®
Al HEXNEERNRRE S SDRHEER -

Before applying to use the function of issuing foreign letter of credit, the Customer shall have applied to the Bank for credit to issue foreign letter of
credit and have signed the “General Application Form for Credit Extension and Transaction” with the debit account agreed by both parties.

EFRETERAERTAMEER ZERRE—EMNRBEFERRGE—ER (cUCP) - URIERETEFEE
EREMABRIES 2R -

The Customer agrees to comply with the current and subsequent applicable UCP600 and eUCP1.1 of the International Chamber of Commerce, and the
Electronic Signatures Act and other applicable laws and regulations.

EFBEERAZNRE ZHE  BIRNEWEREFNERER - WIRERITEEPAEZEFRIREAEE N -

From the date of starting to use the services provided in this Agreement, the Customer agrees to pay the relevant fees and expenses in accordance
with the agreed fee standards, and authorizes the Bank to deduct it automatically from the Customer’s pre-designated account.

N
e
,
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=

When the Customer uses the import and export services provided by the Bank, and for which shall be further handled in writing in accordance with the
regulations, the Customer shall go to the Bank counter as soon as possible to complete the additional process for written documentation if so required
by the applicable rules, practices or procedures.

FEEREIF MBERE
Article 14 Financial Services
EPEAMERY - BEIRTHTRE] " HEARSRBBHFS L ¢
The Customer shall sign the “General Application Form for Credit Extension and Transaction” with the Bank before using the financial services.
FEHRhIF EE/BERRAFRF ZEFANE
Article 15 Application and Terms for Group/Cross-Region Users
- EE/BEERERORT (28ME ) PENAZSFERNAZTFRT  EPELLUKERTEFERMEPREEELY
EEMBEEHABEREAERNEERRTERMESRRITREBE AR 2KE - WERERTEEBRT ZE8IEER
wEEEPRBERRITES  LEIRFERSERISZEN - B "1RF . 82 PERURBREERRT
BARFARGFIUZIRITIRS - FriE " RS, BIRSERIRITAAFMERHE ZSE R -

With respect to the Cross-Region or Group Customer’s application to the Bank (including foreign branches and subsidiaries) for the Global eBanking
services, the Customer herein agrees to use the Customer’s basic information and banking information filled out by the Customer in the Global eBanking
Application/Modification Form for applying to the Bank for this Service and authorize the Bank to connect with the Customer’s correspondent banks
through the Bank’s software and hardware device in order to obtain the account information or transmit the transaction information. The term so-called
“account”, including the bank accounts the Customer has opened in the Regional Servicing Bank and will open in the future. The term so-called “transaction”
shall be subject to the services available by each correspondent bank.
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EERRERARISETERR - BEST FIER

The customer hereby agrees as follows while conducting any remittance through this Service:

1. BRIFERASZBEMER - BRI ER 2 AER AT -
Unless otherwise instructed by the remitter, payment of the remittance will be made in the legal currency of the country in which the payment is to
be made.

2. MEEE  ELRIRTAEEETREMNFZNEBEL - MREBMET - HR - RNWAMEZRRERES
b HIRTTIOMAFEEQEE -

For remittance by wire transfer, the remitting bank shall have sole discretion to send message by words or codes and the remitting bank shall not be
held liable for any delay, error, omission which may occur in the course of the transmission nor shall be liable for any misinterpretation of the
message by the recipient.

3. BHIRTABRNGSERAWEBEZEE -

The remitting bank shall not be responsible for obtaining from the recipient of the remittance any receipt of payment in respect thereof.

4. REHIRTWRIMEBEERRT - NIERBSE ZBMERECHERR - ELIRTITERFRETIELIER -
HERSHTASMNE - RIEELIRTEUELRIERES HELRTHRSEEBINEMREER - HERE L R17 & HE
BERIRTT - (UERBS IRIRERE  BTRE  BRKEREEZERX  EBHIRTATAER - RELIR
TRAVER - SREBUSZZERMBERRT - OERBSEE 2 EE P ERAMERELRITZ

==

&t -

The remitting bank shall not be obligated to refund all or part of the payment remitted prior to receipt of notice of confirming cancellation of the
remittance order from the relevant correspondent bank and/or agent engaged by the remitting bank to effect the remittance. In the event the remittance
has been converted into another foreign currency, the remitting bank is entitled to refund the remittance in the original currency converted from such
other currency at the buying rate of exchange published by the remitting bank on the date of refund, less any fee and expenses of the remitting bank
and of such correspondent bank and/or agent. The remitting bank may not be liable for any exchange lossess. The remitting bank may, whenever
deemed necessary, transfer the rights it obtained from such correspondent bank and/or agent as a result of cancellation of the remittance to the
remitter and thus be discharged from the obligations to the remitter hereunder.

EFRERERRRBMEMEMIRT ZEEKRE (KIRTZER ) TRBLIEMRM - £RARE - ALK
FrEMERER  BBRTZHEEER  ERPERERTSEAZTERE - ASUEOHABETFETUE=A -

The Customer acknowledges that all commercial secrets of the Bank (as defined by the Bank), the terms and conditions for this Service, the user manual
and all exhibits, schedules, attachments, and annexes (regardless of how they are named) and other materials related thereto, received and known by the
Customer as a result of using this Service, shall be confidential information of the Bank and the Customer may not disclose in any way of such confidential
information to any third party without prior written consent of the Bank.

EREXICBREMBEAEFNIRTHBEARE  EFFHBEEAERKIEALADFE LOEHFMEHRENGE - LE
BRERTAERER ZMHEH -

The Customer confirms that it has complied with all legal procedures when applying to the Bank for this Service and it has all legal rights necessary to
sign this application form and fill out all relevant attachments. The Customer further agrees to provide all necessary documents required by the Bank from
time to time.

EREERERER/BRESEERE - ROFTHERTAR (2BIFR ) HE  RENEEEBEER - EHf
AENRFEFEM - LREMZHE - EAEE  ORURELARZ - WIRESHRERSEtIRESEN\IRZR
8 RHBITREE -

The Customer agrees that, to provide him / her / it with the group or cross-regional cash management services, the Bank will need to store or transmit
his / her / its or his / her / its user or account information, or share the said information with the Bank’s employees (including overseas branches). The

storage, transmission and sharing of above information will be conducted confidentially. The Bank will also dedicate itself to fulfill its confidentiality
obligations according to Paragraph 7 and 8 of Article 16.

FERER B

Article 16

’

N

,

Miscellaneous Terms
RAHYEERER] ZHBREN - EPEBREKILREIRNESANES - BEREAZ LRI EFELIER) UEEEH
R IERERALIEBIBMRT  MBELLEZRRELUSEEZSHATERHE - FIRAZILHRZ IR REA R
ETHHBTZEBRAERARE -

This Agreement shall be effective from the date of signing. The Customer may terminate certain function or this Agreement at any time, but the Customer
shall notify the bank of the intention of termination and termination date in writing before the termination date (including the termination date). The
effective date of termination shall be subject to the laws of each region. Such termination shall not affect the obligation of completing or performance
according to the message sent before the termination.

IRTTMBUERNESEZEMA B - FRJIBEEASHEERE (FEA=TH) KLHRNUSHERBNES -
BERUANIBEEZ—F  ROSERALBRETRLERRL

‘When the Bank intends to terminate all or part of this Agreement, it shall inform the Customer in writing before the deadline of the time limit stipulated in
the laws and regulations of each district (30-day prior notice required for Taiwan). However, the Bank may terminate this Agreement without any
notification at any time in the following cases:
1. REIRTER - BESANESZENARHFEETSE =2 -
The Customer has assigned or transferred the rights or obligations of this Agreement to a third party without consent of the Bank.
2. BEPEXRAGRENEEESNRINE - BEDSREEDE -
The Customer is declared file for bankruptcy or reorganization by the Court or is undergoing provisional seizure or provisional disposition.
3. ERERTHNEEZRESE -
The Customer breaches this Agreement.
4. BERFHEBAETEN SESHSVIRMFAKETARARE -

The Customer is in default and without performance after the Bank demands remedial action or requests performance with a given time period.
IRTTHAHEMRPERUAEERES - RITEES - ARMWALHEER - BRER - SEPHE - RTE
UAIRIEANES - BFELEFEREFEMA T E—8 0 IR ZEF -

Where the Bank has suspected any misuse of the account, or received a notification of law enforcement authorities, filing certificate, or written complaint
from a third party, the Bank may immediately terminate this Agreement and suspend all or part of the Customer’s rights of using Global eBanking services.
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RITENARSCHER WX SUHERBNAESKBELAERBPSES  (ROSERFLIRIIESFHRESF
SR B —E D RIS 2 HEF -

Regarding the Customer who refuses to cooperate with regular reviews or clarify transaction characteristics / purpose(s) or source of funding, the Bank
may suspend or terminate the Customer’s right of using Global eBanking services.

CRBEFERESHPEZERERERRR - EFIREFESRNESHENRPBEZRS - BRTHREPFERZZ

JHERE -
According to the policy of separate applications for each service and permission on the Global eBanking, the Customer may research the services to be
applied for on the Global eBanking website, and the Bank reserves the rights to approve each application.

EFERRTH/BEPRRTERZENEHRTFHMEIASHESEEP L ERIBA BMESERREERR -
MEEARNBERAS EFR2EREHRBARR SEEHRRE S2)RTEREHF ZAARRTEERNBE
HEB 2 NS EMEARNERMERRERERBERIKRITMBZESHS - AISWIFT)SIRTTEEBEE MR - !
ERELARBSEZEXECEAAERMERFERSHREENE  ROUALLHARESESRESE - BERFAE
FZEAER  FABERINEZE  ZFRTRUEVEMIRT - MIRTASEEARBIRERBER - A8 -8
ReiATE - (RITOURBR LN EFEHEFERE e —8 2 #F) -

The Customer agrees that the Bank may provide the correspondent information between the Customer and the Bank with the Joint Credit Information

Center, the Taiwan Clearing House, the National Credit Card Center of R.O.C., the Financial Information Service Co., Ltd., the Certificate Authority of
Electronic Signature, the person to whom the creditor’s rights are assigned or are going to be assigned, the person who participates in or is going to
participate in credit extension, the person authorized by the Bank to handle the matters or other relevant domestic or foreign institutions of financial
business (including the Society for Worldwide Interbank Financial Telecommunication, namely SWIFT) or other institutions of the Bank Group. If it meets
with the business registration items or the specific purposes prescribed in the articles of association of the preceding institutions, such as for the business
need, the Bank and the preceding institutions may collect, handle and use the Customer’s personal information, and if there’s any change to the personal
information, the Customer will promptly notify the Bank of such change. If the Bank has reasonable cause to believe that the preceding information is
inaccurate, false, outdated or incomplete, the Bank may reserve the rights to terminate or suspend the rights to use all or part of the Global eBanking.

 BAERHRE  EFESRAEETPERR FEFITHE  RFRRTHE - BEHEERANBEREFIRS

et EFEBAEREE LS 2R ( B2 EARREE - #F  BFIEABERREL - FBEABERFAR) 5REK
HAREEIIR] - IR EEREBER ZFA) -

Personal Information Protection: The Global eBanking complies with the relevant regulations of personal data protection in Taiwan, R.O.C., Hong Kong
Special Administrative Region, Macao Special Administrative Region, Socialist Republic of Vietnam and the place where the Customer’s Account locates
(including but not limited to Personal Information Protection Act of Taiwan, Vietnam and Macao, Hong Kong Personal Data (Privacy) Ordinance, the
relevant amendments thereto and the order or decree provided by the competent authority)

BEFMMREEZATERNGRIEFERBRAERE  HRANSFEREFTERAEN 'BLERE, -
The company information provided by the Customer shall be under the privacy protection of the Global eBanking. Please refer to “Privacy Protection” in
the Global eBanking.

EPRRERANEEANBTZAR BEEER - ROTBREBFELVARBUABTENEFREMMHRE - TAaMh
FRERITABIALIER - BB Z IR - OB EERRN—ED - EXEFPEREFERAMBER - BIR
BESHERAR - ERFUNEER  SRLEANES -

The Customer agrees to be subject to and governed by the terms of this Agreement. In the event of any modification to this Agreement, the Bank shall
place the modified terms in the business unit and post on the Bank’s website as notification before those modification come into effect. The modified
terms shall form part of this Agreement. When the Customer uses the Global eBanking services, it will be deemed to be its consent to the modified terms.
The Customer may terminate this Agreement if there’s any disagreement on the modified terms.

ERER  ANEEARBFIR RESARIKNEES  BRPERBEMERES RIRFAEMERERZFE -
Governing Laws: Unless otherwise agreed by both parties, this agreement shall be governed by the laws of Taiwan, R.O.C., and the laws where the Account
locates.

HAKNEEMHNRE  EHERURTRITHEARPAEEBERZ N IEBREN DERAE—EEE AR
In the event of litigation under or in connection with this Agreement, both parties agree that the Court where the headquarter of the Bank locates or where
the branch with business connections with the Customer locates shall be the competent court with jurisdiction in the first instance.

o

BERKIF HEFEZEE

Atrticle 17

Disposing consumer dispute

REEEPED  ERPHARFAEMRER - REMI - TEEBRBIRTIRBERR ZE—1F - RITEMNAC
FEESAMRITREPHARMER - RITREHHE - BHESARZFERRAESRA - UHEEER
BEF -

For customer protection, if any doubt about the service, customers could raise claims or disputes by paper or through the contact information
stated on the first term Banking Information of the service agreement. After the bank receives the case, our specialist will contact the customer and
reply the result.

SRR ANESUD » BXXEA - P RXABRERER - BUPXIERE -

Article 18

This Agreement is made in both Chinese and English versions. The Chinese version of this Agreement prevails if any discrepancy is found between
the two versions.

BERMFE RESFE

Article 19

Unspecified stipulations

AERBFRRVESEMBEARZEE - BRRTHEBEEBRER —REREBELIIE -
If any unforeseen circumstances in this agreement, it shall be handled in accordance with the regulations of the bank and the general practices of
financial institutions.
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