D KT

Bank SinoPac

EFEmlARBIFRNES
Global eBanking Services Agreement

RAXK AT NEEER)ZOXEFERITOTEERT)PHEEFTSMARE - RERTHS - RBERIRTZH
URFRAEE (WEEMRI : CSR-001/FEX-401 ) UER—IIHERBZESHEN KEFBERKRABTLR S 7 #E - BE

FEWBF FAIKEIRR - RERMBIER - EENERRABE - IMEURTER 2R EHHE -

The Applicant or the Company (hereinafter referred to as the “Customer”) herein apply to Bank SinoPac (hereinafter referred to as the “Bank”) for Global eBanking
services, and after negotiating with the Bank, apart from agreeing to comply with the Bank’s General Agreement for Accounts (Agreement No.: CSR-001/FEX-401)
and all the relevant regulations and laws, the Customer agrees to sign and comply with the following agreed terms after reviewing the terms and having a full
understanding of those terms. If there’s any addition/deletion, modification of the terms in the future, it shall be followed in accordance with the Bank’s rules and
practices at that time.

=R RITER

Article 1 Banking Information

—+ EEZXEJRDPL / Taiwan Service Center
EFE / Tel : 0800-588-800 ~ 886-2-2191-1005
{BE /Fax :886-2-2191-1001
ik / Add.  : EEREHAESERMIE44155818

8F., No.441, Yucheng Rd., Zuoying Dist., Kaohsiung City 813, Taiwan (R.O.C.)

Email : mmab2b@sinopac.com

— - &BES17 / Hong Kong Branch ( Hong Kong Service Center )
ERE / Tel : 852-2907-6968

BE / Fax : 852-2907-6828
it / Add.  : FEBARERDVIEIERELIRISE
18F, One Peking, 1 Peking Rd., Tsim Sha Tsui, Kowloon, Hong Kong

Email : hkservice@sinopac.com
= - ®P949 1T / Macau Branch ( Macau Service Center )
EEE / Tel : 853-8809-6873

{#H /Fax :853-2871-5186
it / Add.  : JRPSERSERIERE KBS IRFIRTE h00tE
Avenida Doutor Mario Soares, Finance and IT Center of Macao 9F, Macau

Email : moservice@sinopac.com
M - #AFZBA™H 41T / Ho Chi Minh City Branch ( Vietnam Service Center )
EEE / Tel . 84-28-3822-0566

BE / Fax : 84-28-3822-0560
ik / Add.  : EEE ISR — AR E 315 R FHIEIE
Friendship Tower, 9F, 31 Le Duan, District 1, Ho Chi Minh City, Vietnam

Email : mmab2bvn@sinopac.com

FAKR BERZE

Article 2 Applicability
FHEHKERTEFSMPEBRB 2 —MMUHENE - RERZAOSZBHEN  BRENEZEZHE - @5
ZHACSEBANE - BEZAHEFZHREFANE  HENE - ANEZ BB EYIENE - AFEH
IR Z U - EFRIBREREFIINESHERI - MEABRETIRFAER ZARIFR - SMERFARRAS
BEEFEHARRRANEEER -
This Agreement shall constitute the general terms and conditions for Bank SinoPac’s Global eBanking services. Unless it is otherwise agreed in another
specific contract, Global eBanking services shall be governed by this Agreement. Individual agreements shall not contradict this Agreement. However, if
individual agreements are more favorable to protection of the Customer, such individual agreement shall prevail over this Agreement. If any part of this
Agreement becomes invalid or void, this shall not affect the effectiveness of the remaining terms. The Customer agrees that in addition to comply with

this Agreement it shall further comply with the eBanking terms and conditions specifically provided in the place where the Account is located. As to the
detailed terms and conditions of various regions, please check out the “Terms and Conditions” on Global eBanking.

E2E BHETER

Acrticle 3 Definitions

- TEFEMA.  RIEEFPARMAKRARTERESR  BARBRITES - BIOESIRITATIR M 2 BIEEK R
(UTREARBZ 24 )  MBBEEFREFGESHMEMBNEIREZSHERRE -

“Global eBanking”: refers to the financial services (hereinafter referred to as the “Service System”) provided by the Bank to its customers through
connected to the Bank’s computer by internet, without the Customer having to approach bank counters personally. However, the available services will be
subject to what are provided in different region.

- TIRE L IERINELLERNE - FREFPEARRBARZKRP AN HEREBEZIEERS (SXREFH -
BASHMBFEREESR) -

“Account”: means a designated account, which is agreed by both parties in writing, serving for the Customer to use the Service System and to make
relevant payments (including check deposits, but not including joint account and reserve account).

TRBERE ., BE-—EBLLFAMETF=R=17 ASEERARRTEEZKRRERE  BURKHEIEE
2B EFEEARITREZ[EZERBEERE -

“Service Hours”: 9am to 3:30pm from Monday to Friday, excluding national holidays and non-banking business days. However, the Bank can make other
arrangements with regards to service hours, depending on the distinctiveness of the services provided.
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FEFMR,  FEFPRARTEEHSBMAARANBEREGEREEZMNR -
“Electronic Messages”: mean messages mutually transmitted via computers, systems and internet between the Customer and the Bank.

THUREE, RERSBAREN  GREAMREFXMG L AUSAIREREFNUHZZEABOREFXGZ
B -

“Digital Signatures”: except as otherwise specified by laws and regulations, mean the electronic identification codes or symbols carried with the electronic
documents and serves to identify and confirm the identity of the one signing on the electronic documents and authentication of the electronic documents.

"REER,  FHEERHBEGZEUERD BARERFEERZEANGRE  LARYEFNERE REMF
HURSEZHUER -
“Private Key”: means the piece of paired digital data retained by the signature producer and used for decrypting and producing Digital Signatures.
"AREHR, B AHEARHBEGRZEUBERD  HINAK  TAHANUHEFNRNE  SBEREEBNAH
URZEBZENUER -

“Public Key”: means the piece of paired digital data to be public and used to encrypt Electronic Messages or verify the signatory’s identity and the
authenticity of the Digital Signatures.

TEFRE. EHEREEBLUBNURELARZZENNE - AUERREFFEZS N - LEPHEERES
—HBAHRZ AFRER A B TR ZBNITNERR -

“E-certificates”: mean data messages executed through Digital Signatures by the Certificate Authority, used to confirm the identity of the applicant and as
digital evidence to prove that such applicant indeed has a set of corresponding Public Key and Private Key.

FRERE ) - BIREIRTERE ZAASKE -
“Certificate Authorities/ Authority”: mean legal person(s) or institution(s) providing certificates to the Bank.

FIRTTEERELE )  IRRTEWEFPEFMEEM RN ZEEREDIE -

“Response of the Bank’s Processing Status”: means a processing status response sending after the Bank’s receiving of the Electronic Messages from the
Customer.

- TZEOEHR ) BEPRBLSBUREZEFNE KT ERPRE ERUEMMFZOE -
“Security Control Response Messages”: mean the responses made after the Bank’s verification of the accuracy of the Customer’s signature in the event of
Electronic Messages with Digital Signatures sent from the Customer.

T TERERL,  EFURRITHFEEPLAUREMRERSE - EAEERUARSZZRESFINEE - £E

FEIE
Article 4

Ehig
Article 5
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POZERE  2AREEEZENURERETE BEFPGEPHERETEE  HETHSZEREDORE ;| NEH
BRETEEZRE ZCEREIEERZ  —MREETEEAREIEASERSER  BEFTSRERIEFEMT -
REEFMELA D FBRIZEMRE - RPFS LHPRESEERNREIETREISER -

“Authorization Center”: the Customer may apply for the authority to the Bank in order to set up the functions, such as eBanking user, authority of user and
setting transaction approval process. The users of Authorization Center can be divided into authorized administrator and authorized supervisor, and the
Customer may choose only to apply for the authorized administrator to complete each setting in the Authorization Center, or editing by the authorized
administrator and sending to the authorized supervisor for review. In General, authorized administrator and authorized supervisor shall not have the
authority of transaction; however, in need of actual practices of operation, the Customer may specify in the application form that the authorized
administrator and authorized supervisor may have the authority of transaction after a careful evaluation and having a full understanding of transaction risks.

HE 2 HERD

Website verification

EFFERAEFSMAN - BILEREFTSMEIEREMAL "https://global.sinopac.com/ ; % - FERAEXRBE A

The Customer shall confirm the Global eBanking’s correct website “https://global.sinopac.com/” before using the Service System.
—RANESIR

General Terms
EPBARTHAE ZIBENE - BRYBEARTR AAFHEPRBERNESE 1 MNESIEI - RITERENE R
BEEFTZEEINESRS « 28 - fiEARB AR EARERTERESEE -

The authorized seal agreed by the Customer and the Bank will be used for the matters provided in the “Application and General Agreement for Account
Opening of Legal Entity”, and the Bank may apply for, modify, cancel the Service System, settings of authority and other related matters according to the
authorized seal identical to the one on the back of the signature card.

TRBASGRBEFPBENENATEFEBRECHAENNREN  RESEZ/TEURFERIB/MBRER
Z DA EERAENRERTE - PEEHEBLOREBCERBRERE - TRZEZFFUE PR ARNARE
WBERB AR DR BHEARL TR  EFRATEAE -

The Service System provides the Customer with the exclusive user ID(s) and password(s) in accordance with the classifications applied by the Customer,
and the authorized administrator/ supervisor may add/delete users by requirements, and may set the authority for users. Each user shall keep its user ID
and password confidential. The Service System will use the ID and password entered by the Customer for identity confirmation, and the Customer shall
be responsible for all activities conducted by such 1D and password on this website.

BBEARERAN  BHECHEZVBREEEEL E-MAIL AT - ERPREWRERE - 5REOERIE
B - BBERE  YEERTJER ; AESAJEREER - E-MAIL SIIEARSFI -

The authorized users will receive an e-mail containing default password. The default password will be activated after the signed return receipt confirmed
by the Bank. The signed return receipt can fax, e-mail or mail the original copy to the Bank. For customers of specific project, the default password can be
used directly without the signed return receipt.

KRS A F A TRILEE Y E LA E P RFER - BEARBILT A - BETIIBEREEE - FEI
R -

In the event that the Service System is suspended or interrupted due to routine maintenance of the website or any other reasons, it will be announced on
the website in advance except for the cases as follows:

1. RBRTS st AU R 1 BIETT A RS -
When the facility or device of the Service System must be maintained immediately for certain reasons.
2. NIRFZAMPTEE Z BERBBEEAMR T PE - BARZRFRE PE -
When there is an interruption of the telecommunication service connected with this system which results in the interruption of the Service System.
Page 2 of 10
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3. ARKFEATMARE - BARSE R AR BUEREETRE -

Due to force majeure as a result of natural disasters, the Service System is unable to provide the services.

4. EEAUREREFEMELSH -

Any other reasons not attributable to the Global eBanking.

5. HERRBRRASTBNE -

Any other emergency circumstances that cannot be notified in advance

VERTTR AN AL —HRN MR - MESTEHN - ARBAATOENR - BERLL  EPRRRTHE

BPME=AIAEERE -

The Bank may modify or terminate part or all of the services permanently without prior notice. The Customer agrees that the Bank shall not be liable to
the Customer and to the third party for any modification, suspension or termination of the Service System.

IRTTRBEPERRBIRAE - SRLEEPIENRS - 1R - XRBRAZER -

When the Bank believes that the Customer breaches the services terms, it may terminate the Customer’s password, ID, the use of the Service System.

C AERB RS LFAIBZEE - AINABIEER - REt - XF - BENEMERZERIEZERS - KAREZ% 280

DEEE (BIMNMRT - AE - MRIERERERE RS )  UREMKEEXEBZEE - Em - R
& QLLZKHE%%,%”E"JZAT’EFWEHET ZEMAR - 9REFRE - BR  RERE - EVSHNEERNK
RRZIRE -

EAARCIRTHARBRFARE - ABLUEGS - AINETF - i - FBRER - BNECEUEANTTE -
ETER  UF - Hik - TE - Br - 25 BRSEREEFEMRELRTHBEZESVERE -
AIEMIFLIBERBNMAER - AIAELR - BEARER - Hhk - 2A5HEREEST :

All buildings on the Service System, such as this website’s trademarks, designs, words, images or other files for overall website building plan, part or all
of the Service System (such as, the services, contents, and the building of webpage or page frame, form of presentation, and so on), and other logos,
products, services names of SinoPac Group, and any content provided by the Service System or partner, shall be protected by copyright, trademark, service
mark, patent or other exclusive rights and laws.

Anyone without authorization of the Bank or relevant right holders shall not infringe, such as to remake, rehash, publish, download, display, announce or
transmit, the intellectual property rights owned by the Global eBanking and the Bank by any means, such as electric, mechanical, image copy, recording
or any other forms or methods. The preceding paragraph shall not apply if the use is not for commercial purposes. However, the remaking, publication,
and announcement shall be conducted in compliance with the following rules:

1 ABRED (BFINABRMEE - MEHAE - BE - LhE ) ARESBABMUNTZEMRZ -

It shall not be conducted in any places where it may be known by the public (such as, through the internet, online group, broadcast, publication, and
S0 on).

2. ASEERKEAS BRABBRIENBMAEZ MESH M EERS

It shall not be conducted with a change of the original content, removal or modification of the content of the website where there’re copyrights or
other property rights existed and owned by the website.

IRITRTIR M E’JET—Jﬁmﬂ_H*ﬂEﬁ%ﬁ*% ERFHENZAMRIHIRERTE  BEFEFMAEETETEE -
ZRESTEUMAEGEMEZRS  HEARBGAAENEZEBGEERERPEZATRE  EFEHALEEOER
Bt

Any financial information provided by the Bank is for reference only. The Customer shall make careful discretion on making any transaction or investment
decisions based on the information mentioned above and shall take responsibility at the Customer’s own risk. The legal relationship, rights and obligations
of transactions exist between the Customer and specific liable company. Global eBanking is not liable for any of it.

IRTTEEFFTEIRSS - B - RRSBBERIGL Emaill BHAE - ABORBHSEH - HMEHSKEUE LI
- —REBERPELASEHTARZ -

All the ID, password and contact information for transaction sent to the Customer by the Bank will be mainly via email and then by verbal notice. Other
communications may be sent via email, mail or announcement on the website.

EPRER  EFARENEREHRERIRT L 280 E ARSI A/R A L5380 2 NITHERR S &/
Hit AR Z BN AR - RNALE - ARBERZRE - |BROB[TEBNETCUAFTZE - 258 LBA
F/RERSERITEERRARRFCEELUEE - RRERE - EFER - WEEFPRUEEE LIRS ERA
M~ ERER/NBHEBEBBZHBBEA - DARMIEMRZUWERERTT 22 HR PR TR E K/ A M
2@ - AIEFAEEEMIRT -

The Customer agrees that it is responsible for checking and confirming the content of every regular detailed statement of Account issued by the Bank
and/or the confirmation sent by the website and/or the notice made by other methods on an expedited basis, and if necessary, the Customer shall inform
the Bank of any discrepancies as soon as possible. Such online notice and/or confirmation sent by the Bank shall be deemed to have been known by the
Customer.  For the avoidance of doubt, the Customer agrees that in case the Customer fails to receive the detailed statement of Account or confirmation
and/or other notice within a reasonable time necessary for the Customer to receive similar detailed statement of Account, confirmation and/or notice, the
Customer shall notify the Bank.

IRTTHERPZEIREEM - BRASHREN - ROBURERN - BF - EFMISEHR ( azEKBEFﬁEﬂ
HHER MIEASRTBREHRE ) - BEIEMASARZ - WUEFE TBAEE TZEF SR aﬂiﬂj
WRFEFHRE  EELPZEFEHGER B RFHREEEEE  BESEMRITHIVESDE - =K
SHEBRERA - ER  BWIRESFRLERVERZFEN - ROFCAETER - EPMTZRBMRBERSE
FTHERSERS - BABINRE - FHRERK WHESW - Wl ARITEIREARRRBERERESIFER TR
HIRTZHAR - JREENEA e EMRANEERE - (ROABEQUEE -

The Customer is obliged to communicate to the Bank any change of the contact information kept at the bank for applying for the service system, and
understand that if the contact information is incorrect, it will not be able to receive bank notification (including but not limited to e-mail, telephone call or
SMS). The Customer is aware that blocked from e-mail system servers, PC settings, mobile phone turned off, email or SMS inbox is full, poor mobile
reception, or mobile devices that do not enable push services may result delay or missing of notification (E-mails or SMS ). The Bank shall bear no liability
or responsibility.

Page 3 of 10
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MERKREFRENESIE
Terms for Electronic Messages and E-Certificates

BB ZEWERRIE

Receiving and Response of Electronic Messages

1. EFBZEZEMUEFINR  EEANEEAD AFRTEREN FFRRTEED AN KR EHAIFREFR
AIRBBIEARER - BRTUBREEFNEREAERE  BREZARZBELENER -

In the event of any Electronic Messages sent from the Customer, for which the content cannot be recognized, the format fails to meet the Bank’s
requirements, or the method is not the one specified by the Bank or the required procedure or process fails to complete, it shall be deemed to have not
been sent before from the very beginning. However, if the Bank is able to confirm that the Electronic Messages are coming from the Customer, the
Bank shall inform the Customer of such failure or error of transmission.

2. ERFEEMBRREREZRZEFHABATRAAELPZHURE  MIFRRTERBEEEFMRZAB KM
RBZEES D ZWKIE -

The Customer agrees that the electronic identification or symbol issued by the Certificate Authority shall be deemed to be the Customer’s Digital
Signatures, which shall be used as the basis for the Bank to confirm the content of the Electronic Messages and the identity of message sender.

3. EXEEMANESBERNEWNE - AuBER—H ZSHABREZEER - 8F - ERNERZVVEET
ZIESE  MBMHSREEER  ZESAERM S ZEBEE(AEEMRRISZ)RENSREREZE - HEE
ZEFBRUUTIBESEERR

Both parties agree that regarding to the messages sent or received in accordance with this Agreement, if there’s any delay, omission, mistake or
violation of obligation specified in the contract due to the reasons attributable to one party ~ which result in damages to the other party, such attributable
party shall be only responsible for the direct damage (the lost benefits are excluded) and the interests therefrom suffered by the damaged party, and
the amount of compensation shall be limited to the following amount; whichever is less:

(1) RBRABEZER ; (2) ZBRNSENBOUMME  ARZBRIBHAHEN 2T -

the amount of such damage or injury ; if such damage or injury is remediable, it shall be the amount required for such remedy.

AR ZIEES R EMEIES - AR EFNBEEAREOERREMBERBERRE  BERE BB ZE
BSSAE ERRENE=72ZTAIATE WBLE-—FaEEHHEEE IE—FOEFABEZS-

In the event of delay or misinformation mentioned in the preceding paragraph directly or indirectly resulting from being incapable to obtain, the failure
of or the crash of any computer and its relevant devices, such as telephone lines, communication devices, internet, or the acts or omissions of any third
party, which is beyond the party’s reasonable control, neither party shall be liable for the damages.

BREARBARZERNRERFRE  EHREEST FIRE :

Regarding the data authorization and confldentlality of the Service System, both parties agree as follows:

1. BERMBEEHHZEFNRIIKBEESEARE E—HAESRIRZMNBRESEEE HEREEEN
KA -

It shall be ensured that all Electronic Messages sent by one party to the other party be legally and appropriately authorized. Neither party shall claim
that such message is not legally authorized after such message being sent and received and disclaim its authenticity and effectiveness.

2. RBIVAF-N\ERNERREEAENSR  BIHREBPHEHE - SAEMEQRESZREZIBE - B
BB S EBAM T F ILERRRSE 24 - WRIME ZFH 8T - SRITEZBAA - BE=AEALTR
BEREREZNT] - RIERTHERNERBRMAMGRESEIREZEFNR - (RITAREE -

Where it is found that there is a third party assuming or stealing the user ID, password, or the identification for certificate application, or any other
unauthorized situations, it shall promptly notify the other party to stop using the Service System by phone or in writing, and shall take necessary
preventive measures. Where the services used by the third party have become effective before the Bank accepts the notification, unless the Bank had
maliciously known or had gross negligence in not knowing that the Electronic Messages is not legally authorized, the Bank shall not be liable for this.

3. R\ ZAMBA—TRERATAOESRBBEMISME ZHBER - 7F /i/ﬁ%/_/—_/\ INAB]fE
ARATNESHEEAZAR AEREMARESNE=AR - BEF=ABRE S5 RIS IR R
AEARANERZE 2B - BUEN@EMT - EEE—]IH,Q\ZKIE%EEﬁQﬁ%"JH%%ﬁ‘ﬂ:fﬁmﬁxﬁﬂ .

It shall be ensured that the exchanged messages or the confidential information received by one party from the other party as a result of use or
performance of the services specified in this Agreement not be disclosed to any third party and not be used for the purposes not relating to this
Agreement. In addition, it shall be ensured that with prior consent of the other party to disclose the information to a third party, it shall make the third
party receiving the information keep it confidential. Where any misuse or safety break is found or suspected to be found, both parties agree to promptly
inform the other party of this situation. Both parties further agree that this paragraph remains effective after termination of this Agreement.

BFHNEANITER
Non-Performance Reasons of Electronic Messages
MBENIBEZ— - RITEARNTEUEW ZEFHE :
The Bank may not process Electronic Messages received in the following cases:
1. FEREREREFNRZEEMMEESR 7 EEME -
When there is any specific reason of cause to suspect the authenticity of Electronic Messages or the accuracy of the specified instructions.
2. IRITIBEFNRER  HERMEBEISZEEE -
If the Bank will violate the applicable laws and regulations while processing Electronic Messages.
3. RITREFPZEREMEEZRIRFINNE FRE N ZERE -
When the Bank cannot deduct the expenses which shall be paid by the Customer from the Account due to any cause attributable to the Customer.
4. IRITARTRIEEFNEE - BRABHANTZIIEARBERBHER  BEEXBMNEFLERDRITHER -

When the Bank does not process Electronic Messages for the reason mentioned in the preceding paragraph, it shall inform the Customer of the reason
for non-performance and the status at the same time. The Customer may confirm with the Bank by phone after receiving such notification.

BB IMIFERIR

Time L|m|t for Electronic Messages Exchange

1 AMBREHARTEREHERE EFRLEFNERBEZRTERIASHERE - BUEEIEN - BRI ZIEL
Q%Eﬁ&' TREZHIRA - SHE - BEEsEXR -

Electronic Messages are processed automatically by the Bank’s computers, and the Customer shall not withdraw, revoke or amend the Electronic
Messages after sending the Electronic Messages to the Bank. However, the undue reserved transaction may be withdrawn, revoked or amended

Page 4 of 10
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within the time limit stipulated by the Bank.
2. EEFHEKHEEBREEZRTE  RIRTEMBESEEPCERTRBEER - RTEUEFHAEEBNE
B ZERGREHNEATERE  AEFNRNR—EXHEE  ERFAERRTER ZEFREEE -

After the Electronic Messages has been sent to the Bank and processed automatically by the Bank’s computers which is over the Bank’s Service Hours,
the Bank shall promptly inform the Customer by Electronic Messages, and such transaction will not be processed as agreed or will be processed
automatically on the next business day for which the Customer agrees to follow the Bank’s service rules and practices at that time.

3. AESFIMEEKHRFEBEEZRTE RFABEHERSZRE tEM A TR NNEZMEEIRER TR SR
ZERGRIRHNEATRIE - BN R—EFXHER -
After the Electronic Messages has been sent to the Bank, the Bank is unable to process that message on value date due to the limit of cross boarder
transaction or force majeure, such transactions will not be processed as agreed or will be processed automatically on the next business day.
BFAMEZHN
Effectiveness of Electronic Messages
ERERTHEREAARFZAFAAEEREZERZEFIREEEANHEBRISN  HEEFMEBRE A
IRITEZRGNHR - ZBEFNEREKHUESSBRBBERBRBEN - EXFMAEZEDTLUL - REA -
& - AR EMEZEFZREERD AT RZEFNEAESEANZZZHME R EWN AR -

The Customer and the Bank both agree that the Electronic Messages sent and received via the Service System has the same legal effect with the written
documentation; however, if the Electronic Messages are the transaction documentation between the Customer and the Bank, such Electronic Messages
shall be taken into effect only when it is verified by the Digital Signatures or OPT (One Time Password). For any disputes arising therefrom between
both parties, during the trial proceedings, arbitration, mediation or other legal disputes resolution procedures, both parties shall not claim that such
Electronic Messages is invalid or that there’s no legal binding documents at all due to lack of written documents or signature.

BERERHESHE

Customer’s Connection and Responsibility

1. BEPLAXERERFRFRITHRAZETRE - ABRFPZHFRURRTRENE_ERKEHUBRERZE
FREMEENBEEEZMBERRIER  BREBARRREAZSEN - RE - AERTRS KA

® BEFRABERE -

The Customer shall properly keep and preserve E-certificates issued by the Bank. With respect to all expenses and losses directly or indirectly arising
from the Customer’s fraudulent or negligent acts resulting in a third party’s unauthorized use of the Customer’s E-certificates, including but not
limited to any expenses and loses due to the use of such information, content, online banking service and website, the Customer shall take it at the
Customer’s own risk.

2. BPWHERITHEAZEFREE  ALRERWER  BRERE  HouGEREFRE  BEAFXAIERE

B E-MAILSEARF -
Customer should send back E-Certificate receipt before using that E-Certificate. Customer can send back via fax, email or original copy. The Bank
will verify the specimen on the receipt then activate that certificate.

3. HEPZRILENHEREZHEENABRE=-RE  ROAEHEEZHENLSRENIUSEN - 25
RAENHEUHE - ERFFERRTENPREN  GEENEREARBRR  ARLMEZERBAEFETRIE -

If the Customer continuously enters the wrong password for three times on the interface for the safety control of the certificate, the Bank has the right
to decide that the password is invalid and may freeze or cancel such password. After the password is frozen or cancelled, the Customer needs to
apply to the Bank for the new password in order to reuse the Service System and the expenses incurred therefrom shall be borne by the Customer
itself.

4. BEFNRBARBRB AR BUEEECKRBERLR  BRESEERBEERBELXERE A SEEEBIRE
BEEAETR -
When the Customer uses the Service System, it shall be limited to process its own account business. The Customer shall properly keep the relevant
software and hardware device and shall not conduct any destruction or improper adapter.

EH

Expenses

EFEERARRBAAZAE  TRKRTREZWEREGMNREE  URARSERFEZRZFEE - I
RERTHSEBEPYERPANS - ERPLERRTAFIWEREREENAERE - (RITBRER AL RER
Bal (&R TH) REFSHARBRAEIFIRRTEEASTEANS  TENEFPTRZPBAZLLLERL -
BEIREILE - RAEDZHE -

From the date of starting to use the Service System, the Customer agrees to pay the service fees in accordance with the fee standards stipulated by the Bank
and the transaction fees incurred from the transaction instruction. The Customer herein authorizes the Bank to deduct the expenses from the Account
designated by the Bank. The Customer herein further agrees as follows:

If there’s any adjustment to the fee standards or fee-related matters, the Bank shall disclose and publish in its business location or on the Bank’s website
before the time limit stipulated in the laws and regulations of each district (60-day prior notice required for Taiwan) and shall inform the Customer that it
may terminate the contract within such period. If the contract has not been terminated within the time limit as mentioned above, it shall be deemed as the
Customer’s agreement on such adjustment.

BAEBEEERENESIR
Terms for SMS OTP (One Time Password)

- EEREFPHEEAGMEBREBOET TIRPEM . KT THRER, SEERRS - KSEIRIRBELUFRE

PRt EWAIRANT ¢
Taiwan Customer may apply for the SMS OTP which may be used for the low risk transactions such as “account inquiry” and “payment and transfer”. The
transfer limits listed as follows shall be calculated based on one business registration 1D number:

REER #Bhl [=E =1= 8H
Transaction Type Currency Per Transaction Per Day Per Month
=i WEEBSE WMEE 108 WMEE 208
A JEANEIRTE TWD NT$50,000 NT$100,000 NT$200,000
Transfer to Non Pre-designated Account BNEs A4 ARt ARt
Foreign Currency Not Available Not Available Not Available
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=H T=HE 200 =E 500 B HEPRER
TWD NT$2,000,000 NT$5,000,000 Unlimited
JREE A TBAE JRE . SEPRER
EMER 508 B R S AT
BWRMEEE: TMBBEA
8 A 4% 0E 5% AolBAEER oBBEENE
= m X Jiu EFHQ — ik prarey
Transfer to Pre-designated Account SN ii& = 50 & g 50 & s RZE
. Foreign currency Foreign currency limi d
Foreign Currency transaction must not transaction must not Unlimite
exceed NT$500,000 or exceed NT$500,000 or
equivalent ; Foreign equivalent ; Foreign
exchange transaction exchange transaction
against NTD must not against NTD must not
exceed NT$500,000 or exceed NT$500,000 or
equivalent. equivalent.
— o RERRS%ZE - GARHREIFSE ZITEEREEN -
For safety of the transaction, the setting service is only provided to Taiwan mobile phone numbers.
xR RBEEHR
Article 8 Service Fee
EPAEERARBAFARKEARTASHEERRE L WESERMNERFEEREMER  SEZTAIKR
TREZWERE  TERERTHEEBEFPIEFPABHING - AEPEXZEFNEASHBIMIRAR - RIR
TREEZIRPERNG - AIRWERERITNENARE  RITERSBRZEZSHERE (82581 H ) BIRER
TZHAILE FIRBEEASEAR  ERSNELPERZIBARIESH - BHREILE KR ERZAE - BEPE
XRITZFABERBOASEORIE - AANE  BERFERTXNMNZ - WIFERITES EHIRPRBEEHIH -
The Customer agrees that when using the Service System, the Customer shall pay the relevant fees and other expenses in accordance with the fee standards
agreed with the Bank for each relevant business. If it is not provided in any agreement, the fee standards will be followed by what’s stipulated and
announced by the Bank. The Bank is authorized to deduct such fee from the Customer’s Account automatically. If the Electronic Messages sent by the
Customer has indicated the debit Account, the Bank shall deduct the fee from such Account gradually. If the above-mentioned fee standards are adjusted
after the agreement is executed, the Bank shall disclose and publish on a noticeable place of the Bank’s website before the time limit stipulated in the laws
and regulations of each district (60-day prior notice required for Taiwan) and shall inform the Customer that it may terminate the contract within such
period. If the contract has not been terminated within the time limit as mentioned above, it shall be deemed as the Customer’s agreement on such adjustment.
All expenses to be paid to the Bank by the Customer do not include any tax. The Customer shall pay the tax separately and authorize the Bank to
automatically deduct it from the above-mentioned Account.
FENE REBB—MOEEIR
Article 9 General Terms for Transaction Services

’

EFUWIEEABRERKRZREE - ZRBEEHEBIRERRS - A2 TELHO, - "HERBE . 2E5 -
The Customer may set up the transaction limits of the Account for each authorized person. Those limits may only be applied for the transfer and remittance
services and the businesses of “Import and Export” and “Financial Services” are excluded.

— - EFREERPIRS ( SARICHEIIRS ) BEEBOEEARE -

The Customer agrees all of his / her / its register bank accounts, including the future new account(s), will be automatically designated inward transfer
accounts.

HRBAEEAINREY . EEPBUHIRPERHREACUNRTE - IERB A RREZAHRE - ERZFBRINR -
EEHRTENBBAERE - UFEREGERIDARIR - AIURSKUEE -

Retry debiting under insufficient ; if the Customer account contains insufficient balance, the system will repeat the debit attempt at regular intervals. The
Customer transaction will fail if account balance remains insufficient at the end of the banking retry service time.

- Z2FRAIBRARBAFABZRZNBHE - FREBAXNMLE  ERPEEEEARBHNEZHAR XY - RTEHHE
MHEAEE BEYAOREEARANH ; BRTEFEZFPEREENHER  HBEH R ARERSEFERMAPBHBESAN
EZHEEA -

The Customer agrees to accept if supplementary documents needed for transaction from the service system, the bank allows to process with faxed

supplementary document from customer with authorized signature and its effect is the same as the original document; if the bank needs to confirm with
the customer, the contact person is not limited to the contact person on the application form.

T PHEAGEFEENREZIER  EARFEERFHIZXRARERNTHRFEEHN - RITSECEERGEFEZINE -
If the customer use monthly remittance charges service and is not able to pay the charges before the next month end ,the bank may cancel monthly
remittance charges service.

ESHRk WEBERERRBIESE
Axrticle 10 Terms for TWD Transfer and Remittance Services
— - BEFEZAKLUESHPHIEE O E IR ETH = EIRE RS HBERHINER - BARKNBIRITEZERE - ¢
WOREISMERES - ARZFEERSRITEEZFPIRPANE - BHIRFEEX5 TR NEHREATBBRTE
ISFrRE 2 &= PREE -
The Customer agrees to apply a designated account first for outwards transfer in writing to conduct TWD transfer and remittance or overseas remittance.

If the account for inwards transfer is the interbank account or while conducting overseas remittance, the Customer agrees that the Bank may deduct relevant
fees from the Customer’s Account. With respect to the account for outwards transfer, the amount of each transaction and the daily aggregated transaction

amount shall not exceed the maximum limits stipulated by the Bank at that time.
Z - RTRBRERZERNRERETMREEBARFPERNVTRERIERE - AEFBETAER - ROARFPEE

When the Bank processes the transfer payment in accordance with the Customer’s instructions which results in transferring into a wrong account or wrong
amount of payment, Customer shall take it at its own risks and the Bank is not responsible for recovery.
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 IRITOEZERAZ B EAR D BRASI £ RIE FE R (Financial Electronic Data InterchangeZt #FEDI) Sk 2

BiTREARELEFPSEETERRS - BRTMEFERNRBR ZINRTIRPBZUEN ZEZR—RKRNE S
RIS E  PNPREHRSE -
The Bank may choose to conduct TWD inter-bank remittance via Financial Electronic Data Interchange (FEDI) service or interbank remittance service

from Financial Information Service Co., Ltd for the Customer. The account receiving any payment through FEDI service will be verified by business
registration 1D number or personal ID number. The Chinese account name is for reference only.

© RERF B ERNRAINMAMRK B - SRITEREWARKUANZE - BEyTEZIREER - EEWNZFE

~

BRAREHEEP -

When the Service System processes the transaction for debit successfully but fails for credit, the Bank shall refund such transaction amount automatically
after receiving the message of such failure on credit. However, the service fee incurred is nonrefundable.

BERURRBZZFETETRSE - ROABBFRTZO/AATHMERZIEE -

When the Customer uses the Service System for interbank transactions, the Bank shall not be responsible for the damages caused by the act or omission
not of the Bank.

FEERER SNESRENREE DA R AR EIMER S IRFFHIESIR

Article 11

H =

b

N
s

Terms for Foreign Currency Transfer and Remittance and Online Foreign Exchange Services

- BERRIRUUARRE A FETINERSHHER - RANESEMRES - WEEBT NGV ESIE :

’

’

The Customer agrees that when applying for the foreign exchange transaction though the Service System, unless otherwise provided in other contracts, the
Customer shall comply with the following terms and conditions:

1. EFERLEREBTRBLAAIERSHNSZEREHRSE  AHEEXZER  BREAREN  BRAUAKR
PERELIARN - IRITIESERSZE - HEISMNEHHKEBIZR  RTSRERBERFE - HEIEMFRS -

The Customer agrees and understands that the exchange rate provided by this service system while any currency exchange transaction involved is for

reference only. the actual exchange rate, otherwise pre-agreed by both parties will be bank board rate. If the foreign exchange market volatility increases,
the Bank may suspend foreign exchange transaction.

2. ERERTHEEERE  RRATHATEERS BIRTEZEERX  RITAREEEPREFRABRTS
AR 5P A1E FE KRBT RERTEEFOERPATNHIA -

If the Customer agreed the exchange rate with the Bank but was unable to complete the transaction or cancel the transaction, the Bank may suspend
customer Global ebanking access or application process if the Bank suffered any loss arising from that transaction. Moreover, the Customer authorizes
the Bank to deduct the amount and process fee from the Customer’s pre-designated account.

3. BERLHINERFPETIINERXSERSNENRE  EREASZPRURRITHEERS -
After the Customer processes the foreign exchange transaction through its foreign currency account and converters it to TWD, it can only be remitted
to the Customer’s TWD account opened in the Bank or other banks.

4. IRPRI]T (IMEWSERZRRIPE) BSTRZEE  EFEFNHEREBUEFXHOEERERE ; =
PHEREFREMTR RIOTCGEESELPMRERZRSER KEARGRERREEWE SPERES-

According to the provision of Article 10 of the Central Bank of the R.O.C. (Taiwan) "Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions”, customer can perform online foreign exchange declaration via Sinopac Global e Banking. When
customer confirms the foreign exchange transactions and authorize the declaration with digital certificate, the bank can provide transaction information,
memos, or documents to the authority/administration directly without the objection of the client.

BEFRERASLLUEHEPBFEEJE LR -

The Customer agrees that it shall apply a designated account for outwards transfer in writing first.

E—FFR—2%H7BMeiE LR - IRTREIE - A RWEREES A FETHABKBATBBEE
1008%% ; BRRETHAEBRAUBASEEES -

The maximum amount for the same Customer on the same business day shall be followed according to the rules and practices provided by the Bank.

Cumulative settlement amount of foreign currency against NTD from all bank channels must not exceed US$1 million if by a company or US$500,000 if
by an association.

BEPRIRTR LINERSBEESSRIBRBREEDE -

The maximum amount for the Customer’s each online foreign exchange transaction shall be subject to the amount disclosed on the Global eBanking.
EFRAREREFERMANITINERRFERS - BRIRITEGER PRI -

The Customer agrees to keep English account name and address with the Bank when conducting foreign currency transactions on the Global eBanking.
The updated information on the application form will also be updated to the data base saved and kept in the Bank at the same time.

EFEREREASFRERTETERGENER - ROBUBFHREMAERERE - HIWARFFEHENR - fF1t
BEREAR  WREMEABRFEAEOARSHRZEIE -

The Customer agrees that when negotiating the strike rate for foreign exchange with the Bank by phone, the Bank may record all phone conversations,
which may be brought before the courts to the extent permitted by applicable laws and regulations, or be the evidence related to the transaction in other
legal proceedings.

EPEEINEELEREREXRFBANTARZSZ L AINNMRE - HET(USS) - ARB(CNY)ERSNE HEER
PITREFEETZIRES - HERIMNE (1 ) ERARSE _EXARMIREERRTRERT ZREP -
The Customer agrees that if the foreign currency remittance is completed during business hours and debited successfully, its USD or CNY remittance may

be remitted to the receiving bank’s nostro account opened in its correspondent bank on the same day, and other foreign currency will be remitted to the
receiving bank’s nostro account opened in its correspondent bank on the next business day.

MEAZESEERREFERTRBARETINERSBER - iRITEREFELEPER LR GK 2R -
In the event that due to any change to the applicable laws and regulations, application for foreign exchange transactions may not be conducted through the
Service System, the Bank has the right to cease providing the above-mentioned services to the Customer.

EPRNETRBRTHIERSKRBEZEMERRLEERERME  HEREPBABNIERALERIFS - HER
HEFBTARSR -

When processing foreign currency exchange transactions through e-banking, the Customer shall report the real status of settlement of exchange and
remittance by each transaction. The Customer shall be liable for any false or inaccurate information in the report.

BEEYOEELERESE - MERTEZHERZHZIERELEMEEERZEGTNE - SNEET - BIFRYE

BB HI AR 2B - B - AN RESEERE  BERFEERITEAKREPAISETRIEHERS I H
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BIRFFER - HEPKREIMRITRPIEBRTEZMDS - BFIEERRBBEESETHENNBRSRIER - &F
ERIRTREBHEBAESREZFEENRERN - BEE - B MANBERERERZEAERKERRZS
BERE - EPHRIIE-SHERRZLEENRMEFRSE  IREFETRE - MARTEY -

In the event that the related counterparty or country to which the remittance referred is a named / recognized / tracked terrorism individual or entity,
sanctioned group or organization, or countries as advised by foreign governments or recognized international anti-money laundry organizations via the
Financial Supervisory Commission, the Customer agrees that the Bank may, without the Customer’s further consent, terminate the remittance and reverse
the transaction and related account entries accordingly. The Customer also agrees that, in the event of the funds of remittance is under investigation or
sequestrated by foreign bank according to anti-money laundering, anti-crime, and anti-terrorism related laws and regulations of the country where such
foreign bank is located, the Bank may collect, process, utilize or internationally transmit the Customer’s personal data and transaction information for the
specific purpose and for conducting the business. The Bank shall not be liable for the delay or failure of the remittance suffered or incurred due to any of
the above-mentioned causes.

FEREIFR BIDTERRS

Article 12 Transfer by Foreign Branches
BN ITEIRR S HRE ith F R 2 55 8 K& it & A9 8R AR 75 15 705 AR B 338 -
Transfer by foreign branches shall be processed in accordance with the regulations issued by the local competent authorities and the terms and conditions for e-
banking services in each region.

FEREK ELOER
Article 13 Import and Export
— - B BB EABEIMSAIRFRIRINEER - BE@IRITRFRBEIMEANERE - WERIRITHRE] "BERRXSES
me . HEAEEIRREESSHFEER -
Before applying to use the function of issuing foreign letter of credit, the Customer shall have applied to the Bank for credit to issue foreign letter of
credit and have signed the “General Application Form for Credit Extension and Transaction” with the debit account agreed by both parties.

— > EPRESERAGRTAMBERZEARG—EALEFERRA—ES (eUCP)  TRIFREBTEFRE
EREMhRRA S ZIREE -

The Customer agrees to comply with the current and subsequent applicable UCP600 and eUCP1.1 of the International Chamber of Commerce, and the
Electronic Signatures Act and other applicable laws and regulations.

EPBERAZAORHE ZHE  BIKNEWEREGMERER  IRERTEEPAEZFRIRIKEAEE

.

5,

From the date of starting to use the services provided in this Agreement, the Customer agrees to pay the relevant fees and expenses in accordance with
the agreed fee standards, and authorizes the Bank to deduct it automatically from the Customer’s pre-designated account.

EPFERRITAEHZELHOERARYE  URREEBEREEEER  BEERGLEERERTZEXEUFR
ST °
When the Customer uses the import and export services provided by the Bank, and for which shall be further handled in writing in accordance with the

regulations, the Customer shall go to the Bank counter as soon as possible to complete the additional process for written documentation if so required by
the applicable rules, practices or procedures.

FESREBIKR MERS
Article 14 Financial Services
BERERMERY  FERRTHITR] " EERRZBHFS, ¢
The Customer shall sign the “General Application Form for Credit Extension and Transaction” with the Bank before using the financial services.
FERMK ER/IERBPRB ZBFLENE
Article 15 Application and Terms for Group/Cross-Region Users
- EE/BEREFORT (28MIER ) BBENMAEFTRAEZ PR - ERPZALUKERTEFERMAPFEEELY
EEFMEHABREFPERERRETRIRTERMESOIRITRBRRS 21K - WIRERTELRRT ZE8EELE
REHEEPBERIRITES  DLERRFPERNSEHISEN - B "1RF . 828 PERURBEERRT
BARRBHFIULZIRITIRS - PR " R 5 1 BRIRSERIBITAARME R H 2B KR -

With respect to the Cross-Region or Group Customer’s application to the Bank (including foreign branches and subsidiaries) for the Global eBanking
services, the Customer herein agrees to use the Customer’s basic information and banking information filled out by the Customer in the Global eBanking
Application/Modification Form for applying to the Bank for this Service and authorize the Bank to connect with the Customer’s correspondent banks
through the Bank’s software and hardware device in order to obtain the account information or transmit the transaction information. The term so-called
“account”, including the bank accounts the Customer has opened in the Regional Servicing Bank and will open in the future. The term so-called “transaction”
shall be subject to the services available by each correspondent bank.

— - EPRRERTRBETERR - BEST MRS

The customer hereby agrees as follows while conducting any remittance through this Service:

1. BRIFEMASBEEMIER - BRI R PRER A ESB 41T -
Unless otherwise instructed by the remitter, payment of the remittance will be made in the legal currency of the country in which the payment is to
be made.

2. MAHEE - ELRTARBITREUXFHEBEL - MREBMER - 552 - ORI ERBRESES -
P& HIRTTIEAFIETDELE -

For remittance by wire transfer, the remitting bank shall have sole discretion to send message by words or codes and the remitting bank shall not be

held liable for any delay, error, omission which may occur in the course of the transmission nor shall be liable for any misinterpretation of the
message by the recipient.

3. BHIRTABESERAWEBEZEE -

The remitting bank shall not be responsible for obtaining from the recipient of the remittance any receipt of payment in respect thereof.

4. RELIRTWEIEBEERIRT - NIBRBS ZBMERIUSENA - BEHRTIUERHBRETMELFIR -
EHEMRCHTASNEG - AIELIRITH/UELFIRREZ AELRTEESEBITEMREER - HIEREE HR1T KR8
BAERIRIT - UEHBS IRIRERE  BTERE , BRUEREEZERX  BHIRTATAR - RELIR
TRB/LER - SREEUHZEERME ERIRT - ERBSZEE 27 EE T ERA M ARRRE L IR1T
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The remitting bank shall not be obligated to refund all or part of the payment remitted prior to receipt of notice of confirming cancellation of the
remittance order from the relevant correspondent bank and/or agent engaged by the remitting bank to effect the remittance. In the event the remittance
has been converted into another foreign currency, the remitting bank is entitled to refund the remittance in the original currency converted from such
other currency at the buying rate of exchange published by the remitting bank on the date of refund, less any fee and expenses of the remitting bank
and of such correspondent bank and/or agent. The remitting bank may not be liable for any exchange lossess. The remitting bank may, whenever
deemed necessary, transfer the rights it obtained from such correspondent bank and/or agent as a result of cancellation of the remittance to the
remitter and thus be discharged from the obligations to the remitter hereunder.

EFREREAARBMSMARRT ZAERE (KIRTZER ) ARBAERR - AR - ALK
PREMHRER - OBRTZHEER  ERFERERTSILEAERE - ARUEALABEFETE=A -

The Customer acknowledges that all commercial secrets of the Bank (as defined by the Bank), the terms and conditions for this Service, the user manual
and all exhibits, schedules, attachments, and annexes (regardless of how they are named) and other materials related thereto, received and known by the
Customer as a result of using this Service, shall be confidential information of the Bank and the Customer may not disclose in any way of such confidential
information to any third party without prior written consent of the Bank.

ERERCBEMEGIEFOIRTRELRRE  EFRSHAGIERERZARFS NEHMARRBANG - LE
BRHEBITAEHERZVEH -

The Customer confirms that it has complied with all legal procedures when applying to the Bank for this Service and it has all legal rights necessary to

sign this application form and fill out all relevant attachments. The Customer further agrees to provide all necessary documents required by the Bank from
time to time.

EFAERERER/ERESEERY - ROTFTARTAN (2BIIZE ) HE - REUBEBHEER 2P
REIRFEEN - TREMZHE - #EHEX  ORURESNSYZ - UIKESHRERSECIEES\IEZR
& WNBIREER -

The Customer agrees that, to provide him / her / it with the group or cross-regional cash management services, the Bank will need to store or transmit his
/ her/ its or his / her / its user or account information, or share the said information with the Bank’s employees (including overseas branches). The storage,

transmission and sharing of above information will be conducted confidentially. The Bank will also dedicate itself to fulfill its confidentiality obligations
according to Paragraph 7 and 8 of Article 16.

ESIRMER Hit

Article 16

~

’

’

=

FH

Miscellaneous Terms
THOESNR ZHEEN - EPEERZ LEBNBESANES - BEREZLLHLRI(BELLER)  UEES
PR IER B RZIEHBMRT - MBE LA ZKIRBUBZEEZSHERLE - AURRZ LR RIS XA R
ETRRBTZEBAEEMALE -
This Agreement shall be effective from the date of signing. The Customer may terminate certain function or this Agreement at any time, but the Customer
shall notify the bank of the intention of termination and termination date in writing before the termination date (including the termination date). The

effective date of termination shall be subject to the laws of each region. Such termination shall not affect the obligation of completing or performance
according to the message sent before the termination.

IRTMBUERNEEZZMH B - FRJFEZSHRERE (BEA=1TH) RLHANUSHERENZF -
BEPMBENIBEZ—E - RITBEHAKEMETRIEARZL

When the Bank intends to terminate all or part of this Agreement, it shall inform the Customer in writing before the deadline of the time limit stipulated in
the laws and regulations of each district (30-day prior notice required for Taiwan). However, the Bank may terminate this Agreement without any
notification at any time in the following cases:

1. REROTEE  BESFNEEZENARBERETE =& -
The Customer has assigned or transferred the rights or obligations of this Agreement to a third party without consent of the Bank.
2. BPEBREGREIERESHRINE BREDISREENE °
The Customer is declared file for bankruptcy or reorganization by the Court or is undergoing provisional seizure or provisional disposition.

3. BRFERFTHNEEZREE

The Customer breaches this Agreement.
4. BERFBEBBABTEBE  RESUSURMPBKREBITARARSE -

The Customer is in default and without performance after the Bank demands remedial action or requests performance with a given time period.
RITMEHERPERLUAEEAES - NRTEES=-ARMELHKEARE - ARER - SEPHE - R1TE
UEIRIEANES - HFLEREREFERAEZ A —8 D RIS 2EF) -

Where the Bank has suspected any misuse of the account, or received a notification of law enforcement authorities, filing certificate, or written complaint
from a third party, the Bank may immediately terminate this Agreement and suspend all or part of the Customer’s rights of using Global eBanking services.

IRTHRAESEHER BRXSGUEARNAESKREABRAEER - (ROGERFLARIIEFEHAEF
& RS = B0 sk — B0 AR S Z R -

Regarding the Customer who refuses to cooperate with regular reviews or clarify transaction characteristics / purpose(s) or source of funding, the Bank
may suspend or terminate the Customer’s right of using Global eBanking services.

RBEFTRAE D PIPFZERERERRR - ERFUREFERMNAETRNPFEZRYE - BRTREPFEZZ
HERE

According to the policy of separate applications for each service and permission on the Global eBanking, the Customer may research the services to be
applied for on the Global eBanking website, and the Bank reserves the rights to approve each application.

EPRRRTH/HEFPAERTERZEMERTFHMEIACRESEED L REXBH BaERFEREF O
MEEMRNBERAT BEFREREBRBARE SEERZEH SE)RTEREBZAARRTEERNRE
BEBZ A EMERN RIS RERERBESRIKRITHMBEESHS - BISWIFT)SIRTERBEE MR - 10
ERELAKBSZEXRBECEENEEMEEBRTESHEENR - ROALAKEBSERE - BERIBE
BZEANER  EAERNAEZE  ERTRUEVEMIRT - MIRTASEREERDIRERDER - A8 -8
R ATE - RITIREZR N EFEREFSRMT A —8 Z#EF -

The Customer agrees that the Bank may provide the correspondent information between the Customer and the Bank with the Joint Credit Information
Page 9 of 10
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Center, the Taiwan Clearing House, the National Credit Card Center of R.O.C., the Financial Information Service Co., Ltd., the Certificate Authority of
Electronic Signature, the person to whom the creditor’s rights are assigned or are going to be assigned, the person who participates in or is going to
participate in credit extension, the person authorized by the Bank to handle the matters or other relevant domestic or foreign institutions of financial
business (including the Society for Worldwide Interbank Financial Telecommunication, namely SWIFT) or other institutions of the Bank Group. If it meets
with the business registration items or the specific purposes prescribed in the articles of association of the preceding institutions, such as for the business
need, the Bank and the preceding institutions may collect, handle and use the Customer’s personal information, and if there’s any change to the personal
information, the Customer will promptly notify the Bank of such change. If the Bank has reasonable cause to believe that the preceding information is
inaccurate, false, outdated or incomplete, the Bank may reserve the rights to terminate or suspend the rights to use all or part of the Global eBanking.

t - BAERRE . EFESMEBETPERE - FERFAITHE - BFIFATHE - Ed@EEZHNBEREFKRE
PRt PTBAHREE RS 2R ( B EARREE - #F  BFIEABRREL - FBEABR(FLR) IR K
HAERMEEIR] - UREEREBRA 2R ) -

Personal Information Protection: The Global eBanking complies with the relevant regulations of personal data protection in Taiwan, R.O.C., Hong Kong
Special Administrative Region, Macao Special Administrative Region, Socialist Republic of Vietnam and the place where the Customer’s Account locates
(including but not limited to Personal Information Protection Act of Taiwan, Vietnam and Macao, Hong Kong Personal Data (Privacy) Ordinance, the
relevant amendments thereto and the order or decree provided by the competent authority)

BEFREHEZATERNGRIEFERBRMERE  HEANSFEREFTERAEN "BLERE, -
The company information provided by the Customer shall be under the privacy protection of the Global eBanking. Please refer to “Privacy Protection” in
the Global eBanking.

N BEFRAEEITHNEENBRZAR HEZER - ROTBREBLEIRRENATEMEXZEURRE - LA AT
RERTTHIGLIER - BUREN ZIER - IBAANEERRN—HD - EXFPEHAEFERERER - BIR

RERKRRANE - EPNBEESE  BRIERNESE -
The Customer agrees to be subject to and governed by the terms of this Agreement. In the event of any modification to this Agreement, the Bank shall
place the modified terms in the business unit and post on the Bank’s website as notification before those modification come into effect. The modified
terms shall form part of this Agreement.  When the Customer uses the Global eBanking services, it will be deemed to be its consent to the modified terms.
The Customer may terminate this Agreement if there’s any disagreement on the modified terms.

T ETER  AHNEEARBEIR  RELGBERAINEES  BRPEREMEBEIS RIEFPREMEZERE -
IGoverning Laws: Unless otherwise agreed by both parties, this agreement shall be governed by the laws of Taiwan, R.O.C., and the laws where the Account
ocates.

- ARWEEMLNRE  ERREMRTAETHNEEEPAEBER I D XEBIEM 2 AR A5 —FEE Ak
In the event of litigation under or in connection with this Agreement, both parties agree that the Court where the headquarter of the Bank locates or where
the branch with business connections with the Customer locates shall be the competent court with jurisdiction in the first instance.

EEREN HEIAZ AR
Article 17 Disposing consumer dispute
REEEPER  EPHARBAMRERR - REEN  MEBBRBERITRBEBERZE IR - RITEMEC
FEEHNORTELPHFIRRER - RITRIEBHE - BTHEAERZRPBERPESRE @ WiREEER
EER -
For customer protection, if any doubt about the service, customers could raise claims or disputes by paper or through the contact information stated
on the first term Banking Information of the service agreement. After the bank receives the case, our specialist will contact the customer and reply

N

,

_I_

the result.
ESEHE AOEEUP - EXER - P~ ENXABTBEER - BUPXIERE -
Article 18 This Agreement is made in both Chinese and English versions. The Chinese version of this Agreement prevails if any discrepancy is found between

the two versions.
FEERNFE REFH
Article 19 Unspecified stipulations
KIRBIGFRAESIEMARZEE - BRRITHBEAEBRE R — RS mEEEGIHHE -
If any unforeseen circumstances in this agreement, it shall be handled in accordance with the regulations of the bank and the general practices of
financial institutions.
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