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Bank SinoPac Application form of the Bank SinoPac Online Download Version

ABENEREER
Please select your credit card type

MR - AERBSRPH—R
*Please note that you can only apply for one card for the consolidation of the same products.

BFRAMERAR
International Organization Card Code : VISA (V) / Mastercard (M) /JCB (J)

Friendly reminder: Please ensure to carefully review and
sign the relevant sections on pages 1-4.
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Applying for a financial credit card or automatic deductions requires linking a “Bank SinoPac

New Taiwan Dollar Deposn Account. Please be sure to complete the application for automatic transfer deductions

Bank SinoPac NTD ‘ ‘ ‘ ‘ ‘ ‘

Deposit Account
(limited to the primary card applicant's Bank SinoPac account.)
s When applying for a second financial credit card with the same deposit account, the previous financial credit card
will be voided upon activation of the second financial credit card.

A RIS S AR
Apply for Automatic Deduction for NTD Accounts

Please be sure to check the boxes fol omatic transfer deductions

'al'nt%gﬁ%gaanr}dhereby agrees that Bank SinoPac may process automatic transfers and
deductions from the applicant’s designated New Taiwan Dollar deposit account to settle all
payable accounts for any Bank SinoPac credit cards under the account (including primary and

supplementary cards.

*9|qe|IBAB 3 [[IM UOI}DUN) [EMEIPYLIM YSed 3U AJuo ‘paspaypun yaj §|

FEEBGreenFIEHHEHHE (278/178) (M) (g% ReOEERHF (643/088) (J)
03| | Cashback Titanium Business Green Card 04 | cashback Precious Card . -
(Easycar) P Ay Sonzed o o Teod ' [ Mouy™ payment
REOEFEEERAEE (425/178) (V) (g SPORT-RAgils#t B+ FFKEE e @m | P P
05 Cashback BusinessSignature Card 06 Titanium Business SPORT Card * Please select an option. If no selection is made, it will be considered as opting for the “Total amount due for
(EasyCard) (Sweat Blue)(EasyCard) the current period” for deduction.
SPORT-RISHE A £ _eE (293/179) (M) (g BIREBHER (420/001) (V) X . . )
07| | Titanium Business SPORT Card 08! | Travel Friendly Business Signature Card * Please carefully review pages 9-10 of the application form, “Authorized and Important
(Creamy Yellow)(EasyCard) Notes for Automatic Transfer Deductions from New Taiwan Dollar Deposit Accounts.”
BARGEREEE £ (208/178) (M) (@' RiERHEE (230/001) (V) * Applicants for a dual currency credit card must agree to authorize Bank *SinoPac to automatically transfer
09 (Travel ngendly Titanium Business Card 10 Insurance Duplex Titanium Card funds from the aforementloned New Taiwan Dollar deposit account to cover New Taiwan Dollar credit card
EasyCard| p. :
11 &n;asxgle:laglendlymamum Business Card 12 (I?Eﬁ\s\/y\g:‘rz)slgnature Business Card * Automatic currency conversion deduction feature: If the balance in the designated forelgn currency deposit
Wl RSB R (@11/840) (W) WEEHEEEE AR @232 M) ¢ is insufficien!, resulting in a failed automatic trans_fer d‘educt_ion for cr_edit card paym_ents, Bank
13 Dual-currency (UsD) Titanium Business Card 14 Dual-currency (JPY) Titanium Business Card 3'“0P§tc may al;tPTa::fagy clon"?r:it;‘e funds from thetatphpllcagﬁ Sf((‘i%lgnathed SIHOTaC Net¥1v Tijlwan 20tl|!1ar
leposit account into the designated foreign currency at the end-of-day exchange rate on the day of the
RS EEE BT (213/978) (M) EEERTERSE (228/024) (M) failed deduction. The converted funds will be deposited into the foreign currency
15 Dual-currency (EUR) Titanium Business Card 16 Miramar Co-branded Titanium Card depo_snt accour_\t and snmul_taneously used to settle the payable amounts on the credit
card in the designated foreign currency.
EREBIFHEF (482/482) (V) EWEWSFEBEHER (482/178) (v) (8=
]_7 Miramar Co-branded Signature Card 18 Miramar Co-branded Signature Card B B SEORN A A
(EasyCard) n the following fields when applying for dual currency card forei rrency auto
19 EREBEFOSE (492/492) (V) 20 sEEpsEEEasE ROl transfer debit.
Miramar Co-branded Platinum Card (lg;r:?:r;)Co»branded Platinum Card The applicant authorizes Bank SinoPac to automatically transfer funds from the applicant's
MITSUI OUTLET PARKAIEE(#£1) (484/001) (V) MITSUI OUTLET PARKIS AT -E(+ 1) (484/178) (V) @) specified foreign currency deposit account listed below to settle the payable amounts on the
21 | MITSUI OUTLET PARK Signature Card 22| | Miramar Co-branded Platinum Card credit card.
(Linkou) (Linkou) (EasyCard)
MITSUI OUTLET PARKEA& EF5E(1#01)  (284/001) (V) MITSUI OUTLET PARKS 544 4 () (284/178) (M) Ea"k.s'"gpac
23| | MITSUI OUTLET PARK Signature Card 24| | MITSUI OUTLET PARK Signature Card Donoat Assoent Y
(Linkou) (Linkou) (EasyCard) Nmobsér ccount
MITSUI OUTLET PARKE £ (7 0) (638/001) (4) MITSUI OUTLET PARKIEE &£ (#) (638/178) ()@= i : A )
25 | MITSUI OUTLET PARK Precious Card 26| | MITSUI OUTLET PARK Precious Card (limited to the primary card applicant’s Bank SinoPac account.)
(Linkou) (Linkou) (EasyCard) . . . . . .
MITSUI OUTLET PARK/IE £ (£ ch3&) (436/001) (V) MITSUI OUTLET PARKIE R (&1038) (436/178) (v) [ *If the applicant closes his/her foreign currency deposit account at Bank SinoPac, Bank SinoPac reserves
27| | MITSUI OUTLET PARK Signature Card 28| | MITSUI OUTLET PARK Signature Card the right to temporarily suspend the applicant’s use of the foreign currency credit card. -
(Taichung) (Taichung) (EasyCard) +Since the balance of the foreign currency trust securities account must be reviewed and notified by the
MITSUI OUTLET PARK AR AT (AHi#)  (285/001) (M) MITSUI OUTLET PARKS& sk &+ (285/178) (M) @Ta) securities company before withdrawals or transfers can be processed, it cannot be used as a foreign
29| | MITSUI OUTLET PARK Titanium Business Card . 3()| | MITSUI OUTLET PARK Titanium Business Card currency account for automatic credit card payments.
(Taichung) (Taichung) (EasyCard)
MITSUI OUTLET PARKE £ (& P8) (641/001) (9) MITSUI OUTLET PARKIEi &t (& 7#)X641/178) (V) g
31| | MITSUI OUTLET PARK Precious Card 32| | MITSUI OUTLET PARK Precious Card
(Taichung) (Taichung) (EasyCard)
MITSUI OUTLET PARK#IE+(£75) (@37/001) (V) MITSUI OUTLET PARK— £ @£ (/) (437/301) (v) | | EFPIARE ) e v N Do you have any credit
33| | MITSUI OUTLET PARK Signature Card 34| | MITSUI OUTLET PARK Signature Card Information of applicant of principal card €5 O cards of Bank SinoPac?
(Taichung) (Taichung) (iPass) Aipass P . fil inf .
MITSUI OUTLET PARKSA £ EHE(87)  (205/001) (M) MITSUI OUTLET PARK— 5k - (&7 (205/301) (J) Id)&ta 8 ¢ birth *# Please fill in the information.
35| | MITSUI OUTLET PARK Titanium Business Card | 36| | MITSUI OUTLET PARK Titanium Business Card | | ©X## ate ot bi
(Taichung) (Taichung) (iPass) AiPASS—Fi Name in
MITSUI OUTLET PARKS£-£(57%) (642/001) (3) MITSUI OUTLET PARK— R B £(&7%) (642301 () | | O YY MM DD
37 MITSUI OUTLET PARK Precious Card 38 MITSUI OUTLET PARK Precious Card
(Taichung) (iPass) ACiPASS — 8
VOGUES £ E#+ (226/226) (M) VOGUEfIE + (483/483) (V) P
39/ | VOGUE Titanium Card 40| | VOGUE Signature Card et
English . . . . .
= 3% Please fill in the name of your passport in block letters. If the name is not filled or exceeds the length,
REEFSPORTBIE s B I £ (203/302) (M) EEFEEARF (2921292) (M) ; i
41 Unimicron SPORT Co-branded Titanium 42 Melaleuca Lifestyle Platinum Card then you authorize Bank SinoPac to complete it on your behalf or to delete the excessive portion.
Business Card
43 PRABREFEBEHHWEE (420/180) (V)8 ID No.
NCHU Affinity Business Signature Card
(EasyCard) SHBAN
1D No. Date/Place of issue of certificate
YY MM DD
HBEE Ph.D. Master University R Married Unmarried
IR ENSRIER 5 RRG  FERBSREE—E Educa. . Senior high Marital
: . XPlease note that you can only apply for one card for the nor:‘lf:vg Junior scho?ll | Other st:{lz: Other
Please select yourfinancial credit card type consolidation of the same praducls. college vocation
1 Me Cardit& 2mER+ (244/088) (M) P HEFHESEBSMIERF (2421178) (M) [g'a) Property of Y f
Titanium ATM Me Card Tai Feng Titanium ATM Card i ears o
5 itanium e Car 5 Tai Feng Tiarium ar Owned || Leased || parent Dormitory, | Other Meiault year(s)
EEFHESBERF 2T (247/038) (M) EEFHeeBERF AR (237/038) (M)
53 Dual Currency ATM Card Credit card (USD) 54 Dual Currency ATM Card Credit card (JPY)
" -+ Neigh- N
BiE RS SBMERE R (2381038) (M) . oty Gty iy Dt o
- ress
55| | bual Currency ATM Card Credit card (EUR) of
present
residence
Vilage Vilage Road Street
o
®
. ) ) «If the box is not checked, it will be g
?
Would you like to enable the debit function? Yes deemed as not requested E e ey No. Foor
Would you like to apply for/change the Transfer to non-designated Transfer to designated [#5]
accoun ¥transfer function accounts accounts only g
Would you like to enable international *If left unchecked, it will be ] Address of present Property of
financial card services/functions Yes Log out” dedmed as ot requesteg =) residence Owned |_Leased | |parent Other
5
(For details on international financial card services/functions, please refer to "Section Il: Special Agreements on &3
International Financial Cards" on page 5 of this application form.) < [E—" . iy Dt N rursp
On the date of YY MM DD, the applicant has carefully read and 3, Addo’fess
understood the above ‘Financial Card Agreement Terms'(with a review period of at least five JER| domicie
days). The applicant acknowledges that these agreement terms are incorporated into the [E&S Vilage Vilage Road Street Section
‘Account Opening Master Agreement’(CSR-001). The applicant agrees that Bank SinoPac may, 5
after making modifications, place the updated terms at business locations for reference and i
publish them on the Bank SinoPac official website (About Bank SinoPac—Bank SinoPac &g
Introduction—Announcements—Joint Marketing Product Contracts—Account Opening Master =3 Lane Aley. No. Floor
Agreement) as a substitute for notification. By signing, the applicant agrees to comply with these =8
terms. In case of any additional terms in the application form or the credit card contract and
related credit card number regulations, the additional terms shall take precedence. =
®
8
8
EFBHFAPIERSE & Ve EH
a B
Signature of the primary card 5 J
anure of e g ob onl
applicant in Chinese block s Y 3560 01
2
S

X

letters

+



+ +
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REEE FHEE HETH/EFRRZEARRMERRBIRR
Tel of Tel of Terms of consent to the use of personal data for cross-selling and cooperative promotions
present household

residence | :i Please fill in the information to facilitate communication. | registration :i¢ Please fill in the information to facilitate communication.

- A D Di Provided to subsidiaries of Bank SinoPac Financial Holdings
gree isagree Company for joint marketing or cooperative promotional activities.

TEEE
Mobile phone
3% You must complete to facilitate the communication. The notice of mobile billing statement will be sent to such mobile phone.

1.Applicant’s Name and Address Usage Terms : The applicant understands
that, in accordance with Article 43 of the Financial Holding Company Act,
Bank SinoPac may use the applicant’s name and address interchangeably
among subsidiaries of Bank SinoPac Financial Holdings Company.
2.Agreement to Use Personal Data Beyond Name and Address: According to
the "Management Regulations for Joint Marketing Among Subsidiaries of
X After the card is issued, Bank SinoPac may send the notices in respect of amendment to credit Financial Holding Companies” and the "Regulations for Cooperative
Emai card contract, relevant rights and interests, service, benefit of credit card and change and Promotion of Other Business Products or Provision of Related Services by
suspension of card and daily spending message to the email provided by the applicant. s . . " . .
Banks, Securities Firms, and Insurance Companies,” the applicant is
Agree Bank SinoPac may send the credit card contract to the email provided above. requested to indicate their consent by checking the box above regarding
the use of their personal data beyond just "name" and "address." This
includes other personal information (such as date of birth, ID number,
phone number, etc.), transaction data, and other related information (includ-
RRRIRREE L - This option will Jied to all Bank SinoPac credit cards that nsolidate. ing account, credit, investment, and insurance information).
(G clEllvEy e g EekEss oo il spledio sl Ban Snofac red caes atyou conselcae B)fl providing consent, the applicant agrees that Bank Sin)oPac may share
this information with all subsidiaries under Sinopac SinoPac Financial

Please be sure to check

L]
N
i
#

(If the box is unchecked, you will be deemed as disagree, and Bank SinoPac will send its hardcopy.)

In accordance with the original delivery

T, JR— Mobile bill Electronic bill method (for Bank SinoPac cardholders only) Holdings Company (including SinoPac Securities Co., Ltd., SinoPac
ég Biling 3 No annual fee for mobile/electronic billing application (except World Card/ Infinite Card) Leasing Co., Ltd., SinoPac Securities Investment Trust Co., Ltd., SinoPac
§§ S?éﬁ\g?‘ Xﬁﬁﬁgz&?s@ﬁ%ﬁmc notification of payment crediting and unlimited daily spending authorization for electronic Futures CO., Ltd., SinoPac Venture Capital CO., Ltd., SinoPac Securities
%E 3% No physical paper billing statement will be sent for mobile/electronic billing application. Inves_tment Advisory (_:o.,.Ltd., and any fu“"? s_ub5|d|ar.|es disclosed on the
=9 3% A paper billing statement will be mailed to your current address in case of unsuccessful mobile/electronic billing delivery. website due to organizational changes). This information can be used for
° E PN '] g . g . FRTY) . . .
25 ) Address of Company joint marketing or cooperative promotional activities, including creating
SE Flae present address Address of domicile records, disclosure, referral, or cross-application to provide related
&3 delivery residence - ) ) financial services.

2% (If no selection or more than one selection is made, correspondence will be delivered to your current residence.) 3 Applicant Data Change/Opt—Out Terms : The applicant may request to
o - - h N J .

eg ECIEIAS (W00 S . ) . change or stop the use of their data for the aforementioned joint market-
5= Employment information (Please fill in the information completely) ing/cooperative promotion at any time by contacting Bank SinoPac via
Ec N h . .

89 . _ credit card customer service hotline (0800-058-888 for landlines only,
3= NEEH . oo by L

%;% Name of 02-2528-7776), online customer service, in writing, or by visiting any Bank
| oy Co., Ltd. SinoPac branch in person.

Eod BEATHZAARRERRRER

cX g =}

28 3 Consent for Third-Party Marketing Use of Personal Datapromotions

_32 ES County City Ciy Distict NS Township ) i i ) ) )
22 2 < . A D Di Provide personal data to third parties with a special cooperative
226 AT g gree 1589T€€  rolationship with Bank SinoPac.

E%E Company N >« If the applicant does not check the box, it will be considered as a disagreement, and they will
‘é’E_ | | addess Vilage Vilage Road Siret El  not be able to receive related promotional activities or marketing information

=T g 2

=3 . . .

g&r‘é FAl The applicant should check the box above to indicate whether they agree to
2L, i+ Bank SinoPac providing their personal data (including name, date of birth, ID
=== Lane Aley No. Floor

gg; number, gender, phone number, postal code, address, or email) to third
535 |- parties with whom Bank SinoPac has a special cooperative relationship (such
PN | Company Tel ext. as Chubb Life Insurance Taiwan Company and PCA Life Insurance Co., Ltd.).

This data may be collected, processed, and utilized within the scope of
promoting and marketing their products or services. Third parties with a

Person in . . . N f . .
Sifjs Charge / Partner Employed Staff spec.lal cooperative relatlonsh[p Wlt.h Bank SinoPac are r.equwed to Igeep the
applicant's personal data confidential by law. If the applicant later disagrees
o - o . with the provision of this data, they may call the Bank SinoPac credit card
Depart-ment Annual Salary  NT: NTSt0000 Year(s)of customer service hotline at (02) 2528-7776 to stop using their data at an
P $ employment year(s) P 9 y
4 time.
1. Agriculture, forestry, fisheries and livestock ) (%?r‘:eerrTt?;n:ntijl:tgaarry‘/‘:zﬂgg/sﬁre department)
3 . Electricity, water and gas 4 Military/police/fire department
5‘ Schools at all levels 6 Advertising and market research 2/ R 2 EA R E AR R
7. Publishing/mass communication 8. Tutorial and education il:r&\i/tiﬂ%nnof agreement to the use of personal information by the co-branding/affinity
Q.| | General manufacturing 10.! | Wholesale ° . Provide personal data to the co-branded/affinity partner
11 Retail 12 Financial services/i 1t tr % . Agree [:‘ Disagree organization for the co-branded/affinity card.
: | consultinglsecurites il Consent for Use of Personal Data by Co-Branded/Affinity Partner Organiza-
13.1 Jinsurance 14,1 | Other services § tion: By checking "Agree," the applicant consents to the co-branded/affinity
??T%;iﬂu 15.[ | Accommodation and food services 16.! | Legaliaccounting/consulting services B partner organization collecting, processing, internationally transferring, and
of 17 Tourism, leisure and sightseeing 18 Transportation and warehousing 2 US.lng the pe.rsonal data al:\d Credlt Ca.l'(.j trans.aCtlon mformatlon prOVlde.dlln
Trade : : Bl this application form during the validity period of the co-branded/affinity
19.1 | Real estate and leasing 20. || Artistic creation, entertainment and performance &l card agreement. This data will be used for providing and verifying benefits
g - L ;
21.| | semiconductorfelectronic technology 22, || Other industries not elsewhere classified f] and services related to the co-branded/affinity card.if the appllc’ant later
) Mogical and health ) i disagrees with the provision of this data, they may call Bank SinoPac’ s credit
23, Construction/archiecture 24| Medical and healthcare services [l card customer service hotline at (02) 2528-7776 to stop using their data at
25 Unemployed 26 Homemaker/retired § any time.
Student Informati /networ 2 - . .
27. oo 28t . il Co-Branded/Affinity Partners: EASYCARD Corporation, DAWAY Card (Line
29.| | camingispecial trade/pawnshops, private financing, virtual money i Pay Taiwan Limited), MITSUI OUTLET PARK Co-branded Card (Sanxin Outlet
2 .
37 | siverware shop, art and antique trade, mining and quarrying |4 Co., Ltd, San Zhong Gang Outlet Co., Ltd, Sannan Outlet C.o.,.Ltd), Miramar
38 Co-branded card (MIRAMAR CITY DEVELOPMENT INC.), Unimicron Technol-
) , - ogy Co-branded card (Unimicron Technology Corporation), Eastern Media
Big | L. SevieelSdlesperson 2. General sttt 3. L [Protessiona Teanizn | |5y -andled card (Eastern Global Corporation), National Chung Hsing
R 4.0 | sunior Supervisor 5.! | Middle and Senior Management(5, | | Medical Doctor University Affinity Card, Shop.Com Co-branded Card (Market America, Inc),
onyJ’fb 7. Atomey 8. | Certied Public Accountant Q|| Actuary Melaleuca Co-branded Card (MELALEUCA OF ASIA, LTD. CO., TAIWAN
Tile BRANCH (U.S.A.), and Vogue Co-branded Card (Conde Nast Taiwan Publica-
10. 1| Arenitect tions Ltd.).
BIREATERE
@E‘fﬁﬁv;ﬁ E%‘;,’ﬁ,g) ) Signature for the provision of agreement to the use of personal
e o anariag i your information for cross-selling/cooperative promotion and by the gy
-— 5 co-branding/affinity institution and third parties. =
. Year(s) of K]
Industry employment year(s) Signature of the %
ASEE pnn(_:lpal (?ard ) 2
CompanyTel applicant in Chinese X 8
ext. block letters -3

REBIHGEENRBABER(ERHBEARBLE  FHUWEAT) )
{Rfo_rr?atlontpn garents or legal representative (if the primary card applicant is a student, please fill in
€ Information.

REFEENBANBIEEE
PR
N Contact telephone
Name in
" number of parents or legal
Chinese "
representative

According to Article 23 of the Credit Card Business Management Regulations, for applicants who apply as 3560 02
students, Bank SinoPac is required to notify the applicant's parents or legal guardians. Bank SinoPac will send
notifications based on the information provided above. Please be sure to complete the information.



EREEREERASE
Credit Card Application Consent Declaration

1.The applicant guarantees that all information and supporting documents
provided are true, accurate, and non-returnable, and authorizes Bank SinoPac
to verify, exchange, and record such information with relevant institutions.

Information on income or financial status provided by the applicant in other

dealings with Bank SinoPac over the past year may also be used for credit card

application review. The applicant acknowledges that Bank SinoPac has the right
to approve or reject the credit card application.
2.The applicant agrees to open a credit card account in their name with Bank

SinoPac and agrees to comply with the credit card agreement that accompanies

the card. Otherwise, the applicant must cut the card into two pieces and return it

to Bank SinoPac by registered mail within seven days of receiving the card and
agreement to terminate the contract, without the need to provide reasons or
incur any costs. However, this does not apply if the card has been used.

3.The applicant agrees and clearly understands the contents of pages 10-11 of this
application form, "Bank SinoPac Personal Data Collection, Processing, and

Usage Notice." Bank SinoPac, or third parties processing affairs on behalf of

Bank SinoPac in accordance with relevant laws, SinoPac’s financial holding

company, financial joint credit information centers, joint credit card processing

centers, credit card organizations, financial institutions with which the applicant
interacts, and financial companies may collect, process, internationally transfer,
and use the applicant's personal data and interaction data with Bank SinoPac for
the specific purposes required by their business operations and as permitted by
law. Bank SinoPac may also provide personal data to these entities. If there are
other legal regulations, they shall prevail.

4.Consent for Market Use of Personal Data :

(1) The applicant agrees that Bank SinoPac may, within its business scope,
provide or use telephone marketing to offer and promote financial products
and services related to deposits, loans, credit cards, insurance, and
investment management, as well as marketing or promotional information
and materials.

(2) If the applicant later objects, they may withdraw their consent at any time by
using Bank SinoPac's relevant websites, calling the customer service hotline
at (02) 2528-7776, or requesting to stop during telephone marketing calls.

5.The applicant authorizes Bank SinoPac to act as their foreign exchange settlement agent
within the Republic of China to handle the settiement of foreign currency transactions
made with the applicant's Bank SinoPac credit card.

6.All Bank SinoPac's credit cards held by the applicant (including primary and
supplementary cards) share the same credit limit. Once the card is issued, regardless of
whether it is used, the relevant records will be reported to the Joint Credit Information

Center. Bank SinoPac will obtain the applicant's consent before increasing the credit limit.

7.Bank SinoPac’s credit cards are managed under a consolidated account system.
If the applicant already holds a primary Bank SinoPac credit card, they may apply
for an additional credit card using a simplified application form, with the paper
statement being sent to the previously registered address. If this application form
is completed anew, the paper statement will be sent to the address provided in
this application form. Statements for supplementary cards will be sent to the
address of the primary cardholder.

8.The primary cardholder agrees to be fully responsible for all amounts due arising
from both the primary and supplementary credit cards. Supplementary
cardholders are only responsible for amounts due arising from their own
supplementary credit cards.

9.The applicant understands that records of late payments will be logged with the
Joint Credit Information Center, potentially affecting future applications for loans
and credit cards. Bank SinoPac may outsource the collection of overdue debts,
pursue civil litigation to confirm the debt, and apply for compulsory execution, as
well as sell the debt to asset management companies as per regulations.

10. If the applicant indicates a student status in this application form, Bank SinoPac will
notify the applicant's parents or legal guardians of the card issuance as required by
regulations. Additionally, for Infinite Cards, World Cards, and World Business Cards,
Bank SinoPac reserves the right not to issue the card. If the applicant indicates a
student status in this application form, Bank SinoPac will notify the applicant's parents
or legal guardians of the card issuance as required by regulations. Additionally, for
Infinite Cards, World Cards, and World Business Cards, Bank SinoPac reserves the
right not to issue the card.

. If the applicant is a full-time student and any of the following conditions apply, Bank
SinoPac may temporarily suspend the use of the credit card:

(1)Bank SinoPac discovers that the applicant is a full-time student after issuing
the card.

(2)The applicant already holds credit cards from more than three issuing banks.

(3)The credit limit from any single issuing bank exceeds NT$20,000.

12. If the applicant is unable to obtain a financial credit card issued by Bank SinoPac, they can visit a

branch to apply for a financial card.
13.The applicant has read pages 11-12 of this application form, "Notice of Obligations to
Inform as Required by Article 8, Paragraph 1 of the Personal Data Protection Act by
EasyCard Corporation," and pages 12-13, "Notice of Obligations to Inform as
Required by Article 8, Paragraph 1 of the Personal Data Protection Act by iPASS
Corporation." The applicant fully understands the purposes and uses of personal
data collection, processing, or utilization by iPASS and EasyCard Corporation.

14.The applicant has read page 9 of this application form, "Terms and Conditions for
Credit Card Installment Payments," and agrees that after the card is issued, they
will not need to sign an application form for each individual installment payment
service application.

15.When the applicant qualifies for various promotional activities of Bank SinoPac,

Bank SinoPac may provide the applicant's name, phone number, and address to
delivery companies to facilitate the sending of gifts.

16.1f Bank SinoPac outsources the related operations, the applicant agrees that Bank

SinoPac may notify them by posting announcements at its business premises or on

-
-

Prudent Financing Credit First 24-hourservicehotline
8-888(landlinephoneonly).Revolving credit interest rate5%~1
2023/3/3);handling fee for casha dvance:cash advance amounX3.5%+spec
ifiedamount (NT$100/USD3.5/JPY350/EUR3).For other fees and charges,
please visit Bank SinoPac’s website for inquiries.
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its website. If Bank SinoPac fails to fulfill its obligations as agreed, it shall compensate
the applicant for any damages incurred.

17.The applicant understands that various fees, revolving credit interest rates, and
penalties may arise from using the credit card. Please refer to pages 7-8 of this
application form, "Bank SinoPac Credit Card Terms and Conditions," for details.

18.The applicant[_IAgrees [ IDisagrees to have Bank SinoPac proactively send
a cash advance PIN after the credit card is issued(if not checked, it will be
considered as disagreement) ° *If "agree" is not checked, the applicant may call
Bank SinoPac’s credit card member service center at any time in the future to
request the PIN mailer. °

19.If the applicant is applying for a Bank SinoPac credit card for the first time and has checked
"agree" in item 18 above, Bank SinoPac will start sending the cash advance PIN mailer
from the fourth month after the card issuance date, to the address provided by the primary
card applicant. If the applicant has terminated or canceled the credit card contract with
Bank SinoPac for more than six months and then re-appliesre-applied for a credit card with
Bank SinoPac, it will be considered as a first-time application.

20.The applicant[_] disagrees with the automatic top-up function being preset for the
EasyCard co-branded card; if not checked, it will be considered an
agreement. Once the automatic top-up function is activated, it cannot be
turned off. (If not applying for the EasyCard co-branded card, please ignore this
item.)

The applicant confirms that they have had a reasonable period of time to carefully
read and understand the contents of the above "Credit Card Application Consent
Declaration" and all the contents of this application form, including all the
rates/fees listed on pages 7-8 "SinoPac Credit Card Terms and Conditions" and
the "Credit Card Purchase Installment Agreement Terms" on page 9, and have
signed to indicate their agreement to comply.

Signature of the
principal card
applicant in Chinese
block letters

X

( EMEBKYRTEA - BOEMANAR )
<This field is exclusively for the use of Bank SinoPac. Please don’t use or fill in it.>

el T™ P

= 8 A 20

scWEBOO
PcWE A 45

KBRTERMR - Bl A R/ERE R E SR IAE R ML ER AAR)
Thls column is for the'use of Bank SinoPac excluslvely Information on the applicant’s

d/contrib (This field is to be filled in by the referee)
Special Notice *
Erocessor’s Supervisor's
signature * signature:
HEEAZAHE

The column for use of referee exclusively

Name in
Chinese

Code of
affiliate

Employee
No./ID No.

Mobile phone

Personal Personal

signature on | |signature on
physical visit — presentation
Other Yy MM DD

:(02)2528-77 00-
5%(basedate

Incoming letter

3560 03

Please be sure to sign

+
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Space to paste the copy of ID card of the primary card applicant

Applicant
Copy of ID card (front side)

Space to paste

Please provide the updated version

* The application documents will not be processed if the application
data fields are not filled in completely, or if a copy of the ID card is
not attached, or if the application is not signed by the applicant.

Applicant
Copy of ID card (back side)

Space to paste

Please provide the updated version

Credit Card 24-Hr Service Hotline (02)2528-7776

* Please mail back the original to P.O. Box818, Chongnan Post Office 100900 Taipei for
attention of "Reception Unit, Retail Finance Dept. of Bank SinoPac"

E ARE! 05 H)FRE

Terms and conditions on Credit Card

These terms and conditions have been reviewed in detail by the
customer over a reasonable period of time (at least 5 days)

The customer hereby applies to Bank SinoPac for an ATM card with
the following functions :
|.General functions: Deposit, withdrawal, transfer, tax (fee)
payment, password change, balance inquiry.
Il.Additional financial functions: According to the card type and
service functions selected by the customer in the application form.
If the customer requires additional credit card or international withdrawal
functions, he/she should sign a separate credit card or international
withdrawal contract.
|.Terms and Conditions for Using the Debit Card and General
Provisions
('1') Pickup, Activation and Void
The ATM card and its password letter are produced by Bank
SinoPac. The customer should, whether applying for a new or
replacement ATM card, within 2 months from the date of
application, go to Bank SinoPac in person with identification
documents or authorize a third party with a power of attorney
acceptable to Bank SinoPac by using the originally registered seal
for pickup of the ATM card and activate it or make the collection
and activation in a manner agreed with Bank SinoPac. Bank
SinoPac may void the ATM card and the password letter if they
are not collected after the deadline. For the pre-fabricated ATM
card (with password), the customer can pick up the ATM card and
password letter after the account is opened and the activation and
registration procedures are completed
(1) Password change

The applicant should keep in mind the magnetic stripe password
and the chip password and store them separately from the ATM
card for safekeeping. The applicant can reset the password with
the automated teller machine or other machine for an unlimited
number of times if necessary. However, it should be noted that the
magnetic stripe password can only be changed at the Bank
SinoPac automated teller machine, and the chip password can be
changed on the automated teller machine or other devices set up
by Bank SinoPac or other banks participating in inter-bank
commons systems. It is recommended that the password setting
should not be the same as his/her personally identifiable
information (e.g., date of birth, ID card, car number, telephone
number, account number and related data number).

(1) Limits of deposit amount
When the applicant uses the debit card to deposit cash into a
non-applicant account via Bank SinoPac's automated service
equipment, the transaction is subject to the debit card's
non-designated transfer amount limit; however, if the cash is
deposited into the applicant's own account, there is no limit on the
amount

(IV)Restrictions on Deposit Bank, Interbank Withdrawal, and
Transfer Amounts: When the applicant uses the debit card for
transfers, withdrawals domestically or abroad, or domestic
purchases, the following restrictions apply :
1.Withdrawal

(1)Withdrawal of NTD from the NTD account at Bank SinoPac
automated teller machine is currently subject to the below
maximum limit per transaction and per day :

A.Each withdrawal limit: NT$30,000 or NT$100,000. (Limits
vary by machine model).

B.Daily limit: NT$120,000. (Including foreign currency
equivalents, combined with domestic smart pays and
foreign withdrawals).

(2)Withdrawal of foreign currency banknotes from foreign
currency account at Bank SinoPac automated teller machine
is currently subject to a maximum limit per transaction and per
day by currency, with the current limits as below :

A.Each withdrawal limit: USD 3,000/HKD 30,000/JPY
300,000/CNY 4,000.

B.Daily limit: USD 4,000/HKD 35,000/JPY 500,000/CNY
20,000.

(3)Withdrawals from the automated teller machine set up by
financial units participating in financial information system
inter-bank connection can only be made from the NTD
accounts, and the maximum limits per transaction and per
day are currently set as below :

A.Each withdrawal limit : NT$20,000 (Including foreign
currency equivalents).

B.Daily limit : NTD 120,000 (Including foreign currency
equivalents, combined with domestic smart pays and
foreign withdrawals).

2.Non-Designated Account Transfers

For transfers using the automated teller machine set up by Bank

SinoPac or financial units participating in financial information

system inter-bank connection, the current maximum limit is

NT$30,000 per transaction and per day cumulatively.

Non-designated account functions will not be provided unless

requested by the customer.

3.Designated Account Transfers

(1)For transfers using the automated teller machine set up by
Bank SinoPac or financial units participating in financial
information system inter-bank connection, the current
maximum limits are NT$2,000,000 per transaction and
NT$2,000,000 per day, or as otherwise agreed by both
parties.

(2)The above maximum limits are calculated by combining the
automated channels (including ATMs, phone banking, and
Internet banking) with individual accounts.

(V)Outbound transfer account number written to the chip.
When the applicant applies for an ATM card, the printed account

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .




number on the card is the main account number, and the card can
be designated for the withdrawal of all NTD demand deposit
accounts (including checking deposits) opened by the applicant at
Bank SinoPac. Each card can be configured to have up to 7
groups of transfer accounts to be written on the chip, so the chip
including the main account number can have as many as 8 groups
of transfer accounts. The transaction limit of each transfer account
is the same as that set out in (IV) above. When the main account
number of an ATM card is closed by the applicant or when the
ATM card is canceled, the function of transferring accounts
being written to

the ATM card will be terminated at the same time.

(VI) Passbook Update

The customer can continue to use the ATM card without the need
to update the passbook, regardless of the number and amount of
withdrawals and transfers made with the ATM card.

(VI)Adjustment and Disclosure of Withdrawal, Transfer Limits, and

Number of Transactions.

The amounts and number of transactions specified in sections (4)
and (6) may be adjusted by SinoPac Bank as necessary. Any
adjustments will be publicly disclosed in a prominent manner at
business locations and on the website 30 days prior to taking
effect.

(VIll)Assistance from the Depositary Bank in Case of Transfer

Errors by the Depositor.

The applicant should carefully check the recipient’s financial
institution code, account number and the amount when using an
ATM card for transfer transactions. In the event that the applicant
applies for or operates a transfer to an incorrect financial
institution code, deposit account number or amount so the money
is transferred to an unintended account or the amount of transfer
is wrong, once the applicant notifies Bank SinoPac, Bank SinoPac
shall, in accordance with the relevant laws and regulations,
provide the details of the transaction and related information,
assist in notifying the recipient bank and report the status of the
transaction to the applicant.

(IX)The Effect of Bank SinoPac or Inter-bank Transactions.

When the applicant uses the ATM card to make deposits,
withdrawals, transfers or smart pay in the automated teller
machine or other devices set up by Bank SinoPac or financial
units participating in the financial information system inter-bank
connection, the transaction is processed in the manner of
passbook-less registration and if the password matches, the
transaction will have the same effect as if the applicant presents a
withdrawal slip affixed with the registered seal and the passbook.
The automated teller machine may issue a "Applicant Transaction
Detail Slip" for the applicants' reference at the same time each
transaction is completed.

(X)Determination of the time of transaction

Transactions conducted by the applicant using the automated teller
machine or other devices set up by Bank SinoPac or other banks
participating in inter-bank commons systems can only be made
during the announced business hours of the automated teller
machine, other devices of Bank SinoPac or other banks, and Bank
SinoPac’s account records will be immediately affected by the
transaction.

(XIWithdrawal of foreign currency in Taiwan

1.When the applicant withdraws money from Bank SinoPac's
automated teller machine, the applicant can use his/her ATM
card and select either a foreign currency or NTD account
number to withdraw foreign currency. If the applicant uses
his/her NTD account number for debit, the debit will be made
with the NTD amount at the selling exchange rate of foreign
currency banknotes quoted by Bank SinoPac at the time of the
transaction.

2.When withdrawing foreign currencies from the automated teller
machine set up by Bank SinoPac or financial units participating
in financial information system inter-bank connection, the
amount of foreign currencies withdrawn will be debited by the
NTD equivalent at the exchange rate of the foreign currency
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banknotes quoted by the bank that set up the automated teller
machine at the time of the transaction.

(XIl)Authorized Settlement of Foreign Currency Transactions

When an applicant conducts foreign currency transactions with an
ATM card, the applicant authorizes Bank SinoPac to act as a
clearing agent within the ROC to settle foreign currency
transactions in accordance with the relevant regulations of the
Central Bank of the ROC and the agreements between the two
parties.

(Xl Termination of the contract or suspension of the provision of

ATM card functions.
The Applicant may terminate this contract at any time by
himself/herself in person or by appointing in writing a proxy to visit
Bank SinoPac; Bank SinoPac may terminate this contract or
suspend the provision of the ATM card at any time under any of
the following circumstances.
1.The ATM card has been forged, altered, or used for money
laundering, fraud, or other unlawful purposes.
2.The account has been classified as a payment suspension, alert
or derivative control account as required by law.
3.Violation of the law or other unlawful acts against the interests of
Bank SinoPac.
4.In the event of a breach of contract by the applicant in his/her
dealings with Bank SinoPac.
5.The applicant assigns the rights or obligations under the service
agreement to a third party without Bank SinoPac's consent.
6.When an applicant is declared as a rejected applicant by the
check clearing house, or when the applicant defaults on the
settlement when trading securities, or when other circumstances
indicate that the applicant's creditworthiness has deteriorated or
that his/her account is in danger of being illegally exploited.
7.During the period of the applicant's dealings with Bank SinoPac,
if any of the applicant's liabilities (not limited to the liabilities
under this deposit) become due and delinquent, or if, for any
other reason, Bank SinoPac files a lawsuit or an act having the
same effect as a lawsuit, or if a third party claims a provisional
attachment, a provisional injunction, a compulsory execution, a
declaration of insolvency, a ruling of reorganization, a cessation
of business, or any other legal sanction.

(XIV)Handling of incorrection password entry, card retention.

card lock If an ATM card password is entered incorrectly for three
consecutive times when used domestically (if it is a chip
password, the chip function will be locked and no transaction can
be made; if it is a magnetic stripe password, the ATM card will be
automatically withdrawn by the automated teller machine; if the
password is entered incorrectly for three consecutive times when
used abroad, the ATM card will be invalidated by Bank SinoPac
and automatically canceled). In the event that an ATM card is
locked or retained by an automated teller machine due to the
applicant forgetting to retrieve the ATM card, using an ATM card
that has been reported for loss, or for other reasons, the applicant
shall, unless otherwise agreed by both parties, present his/her
identity documents to Bank SinoPac's business units to get the
password unlocked or get a new card. If an ATM card has been
retained, the applicant should come to Bank SinoPac to retrieve
or get a new card within 14 business days from the day following
the date of the retention, after which time BankSinoPac may
cancel the ATM card.

(XV)Fee Charge, Adjustment and Disclosure

1.The applicant agrees to accept Bank SinoPac's issuing fees
for all transactions or services using the ATM card as follows :

(1)Domestic interbank withdrawal of banknotes in NTD or
foreign currency : NT$5/transaction.

(2)Interbank transfer : For single transactions of less than
NT$500 (inclusive) : no handling fee for one transaction
per day per account : if the limit is exceeded, a handling
fee of NT$10 will be charged per transaction. For single
transactions of less than NT$1,000 (inclusive) :
NT$10/transaction For single transactions of more than
NT$1,000 : NT$15/transaction.

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .
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(3)Interbank payment : NT$15/transaction.

(4)Domestic interbank deposit : NT$20/transaction.
(Deducted from the transaction amount)

(5)Withdrawal of banknotes (in USD) from my foreign
currency account with Bank SinoPac at the automated
teller machine at Bank SinoPac : 0.9% of withdrawal
amount (Minimum USD3).

(6)Withdrawal of banknotes (in HKD) from my foreign
currency account with Bank SinoPac at the automated
teller machine at Bank SinoPac : 0.9% of the withdrawal
amount (Minimum HKD30).

(7)Withdrawal of banknotes (in JPY) from my foreign
currency account with Bank SinoPac at the automated
teller machine at Bank SinoPac : 0.9% of the withdrawal
amount (Minimum JPY300).

(8)Withdrawal of banknotes (in CNY) from my foreign
currency account with Bank SinoPac at the automated
teller machine at Bank SinoPac : 0.9% of the withdrawal
amount (Minimum CNY20).

(9)ATM card unlocking : Free of charge.
(10)Replacement/reissue of new cards : NT$100/card.
(11)Withdrawal from Bank SinoPac's overseas branches :

NT$80/transaction.
(12)Overseas query of the account balance

(13)Overseas withdrawal(Mastercard @ /Cirrus @ ) :
NT$100/transaction.
(14)Overseas query of account balance (Financial Information
Service Co., LTD. & ) : Free of charge.
(15)Overseas withdrawal(Financial Information Service Co.,
LTD. &) : Hong Kong and Macau NT$100/transaction.
The above fees shall be publicly disclosed in a conspicuous
manner at the place of business and on Bank SinoPac's website,
and their payments may be made in the manner agreed upon by
the applicant, by debit from the applicant's deposit account, or in
any other manner agreed upon by the applicant (the customer
paying them by him/herself).
2.In the event that the ATM card is accidentally damaged or
the password is forgotten, the customer must present the
original card and his/her ID card to Bank SinoPac's business
units to reapply for the unlocking of the password or
replacement of the card; the service fee shall not be charged
unless Bank SinoPac proves that the card has to be
unlocked, or replaced, or reissued for a reason that is
attributable to the customer. Bank SinoPac shall be liable for
damages suffered by the customer as a result of the
unlocking, replacement or reissue of the card, unless Bank
SinoPac proves that it is not liable for the need for unlocking,
replacement or reissue of the card.
(XVI)Missing, Destruction, Theft or Other Loss of Possession of
ATM Card.
The customer shall keep the ATM card properly. In case of
missing, destruction, theft or other loss of possession, the
customer should immediately go through the loss report procedure
at the counter or through the call service center; and in the case of
fraudulent use prior to the lost report, the payment made by Bank
SinoPac shall be deemed to have been paid to the customer.
However, Bank SinoPac shall be liable for any fraudulent or
unauthorized use of the customer's password as a result of Bank
SinoPac's or any other financial institution's automated teller
machine's failure to exercise its duty of care as a good faith
administrator in the control of the information system, or any other
cause that may be attributed to Bank SinoPac.
(XVII)Prohibition on Lending, Transferring, Pledging, Duplicating or
Altering.
The customer is not allowed to transfer, lend or pledge the ATM
card to another person, nor is he/she allowed to copy or alter the
ATM card.
(XVIIIWhen the applicant is a legal entity, the legal entity shall be
responsible for the custody and control of the use of the ATM

card. Any transaction conducted by using the ATM card shall
be deemed to be legally authorized by the legal entity and shall
have an absolute effect on the legal entity, and the legal entity
must not use its restrictions on the use of ATM cards against
Bank SinoPac.
(XIX)The use of personal data, channels for filing complaints,
delivery of documentation, and the competent court shall be
governed by the requirements under One. General Contractual
Provisions.
(XX)Other Contractual Provision
The applicant when applying for an ATM card should comply with the
terms and conditions herein, the general contractual provisions of the
“Master Agreement for Account Opening” and the contractual
provisions for various types of deposits, and follow the rules and
regulations for participation in the inter-bank business of the financial
information system and the business processing rules.
(XXI)Delivery of Contract
This application is made in two copies, one for Bank SinoPac and
one for the applicant for the compliance of both parties.
Il.Special contractual provisions for international ATM cards
(1 )This ATM credit card combines the functions of an ATM card and
a credit card, and can also be used to apply for international ATM
card functions.
(11 This ATM credit card will be delivered by Bank SinoPac to the
applicant directly or mailed by registered mail to the card shipping
address on the. ATM-cum-credit card application form filled out by
the applicant in accordance with the agreed method, and the
applicant should follow the instructions on the letter
accompanying the card in the delivery to activate the card upon
receipt of the card. If the applicant has already held a Bank
SinoPac ATM card with the same deposit account number
(hereinafter referred to as the old ATM card), the old ATM card
will be void upon the activation of the ATM-cum-credit card.
(111 The credit card functions included in the financial credit and its
rules for use shall be governed by the terms and conditions
attached to the application form for the Bank SinoPac ATM credit
card.
(IV)When the applicant uses the debit card to make withdrawals at
ATMs located abroad, Bank SinoPac will disburse the equivalent
amount in the local currency (withdrawal location) :
1.If the applicant chooses to withdraw cash abroad through
Mastercard ( @ )/ Cirrus ( @ ): The withdrawal amount will
be converted to USD based on the exchange rate specified
by Mastercard International on the day of withdrawal. The
equivalent amount in New Taiwan Dollars (NTD) will then be
calculated based on the exchange rate for selling USD cash
as posted by Bank SinoPac.

2.If the applicant chooses to withdraw cash abroad through
Financial Information Service Co., Ltd.: The transaction
amount will be converted to the equivalent amount in New
Taiwan Dollars (NTD) based on the exchange rate on the
settlement date by the clearing bank for cross-border chip
financial card transactions. Applicants who have not applied
for international financial functions agree that by entering the
agreed PIN on the cross-border automated service machine,
the withdrawal transaction will be completed

(V)When the applicant withdraws cash abroad using a financial

card, regardless of the automated service machine used by
any financial institution, the total daily withdrawal amount shall
not exceed the equivalent foreign currency amount of the
current withdrawal limit set by Bank SinoPac's automated
service machines.

(VI)When the applicant withdraws cash abroad using a financial card, a
service fee will be charged for each valid withdrawal, with the fee
standard subject to adjustment by the settlement agent bank. The
withdrawal service fees are as follows:

1.Through Mastercard (@ )/ Cirrus ( @ ): NT$100 per
transaction.

2.Through the Financial Information Service Co., Ltd. ( & ):
NT$100 per transaction in the Hong Kong and Macau

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .




regions. This fee is charged per withdrawal, and the
applicant agrees and authorizes Bank SinoPac to
automatically deduct the fee from the applicant's account at
the time of withdrawal. The fee may be adjusted by Bank
SinoPac according to its operational costs.

(VIl)hen the applicant withdraws cash abroad using a financial
card, they authorize Bank SinoPac to handle the foreign
exchange declaration on their behalf in accordance with
relevant foreign exchange regulations. The applicant fully
acknowledges and accepts the declaration made by Bank
SinoPac under this authorization without any objections. The
applicant is responsible for calculating and managing their own
foreign exchange usage limit. If the applicant's withdrawals
exceed their available foreign exchange limit, they will bear the
responsibility for any such excess, and Bank SinoPac will not
be liable. Bank SinoPac has no obligation to proactively
monitor the applicant’s foreign exchange usage, but if Bank
SinoPac becomes aware that the applicant has exceeded their
limit, it reserves the right to refuse payment.

(VH)International Debit Card Notice
1.Chip debit cards must have their magnetic stripe password
set at Bank SinoPac ATMs, and credit cards need to apply
for a cash advance PIN.
2.Currently, debit card withdrawals abroad through the Cirrus®
international network are still magnetic stripe transactions,
which have lower security controls. When withdrawing cash
abroad, exercise increased caution to avoid using unfamiliar
or temporarily set up ATMs. When entering your PIN, cover
the keypad to prevent others from observing it. This helps
avoid prevent unauthorized groups from capturing or
recording your PIN and card number. If you notice any
suspicious transactions, please immediately contact
customer service to report and cancel your financial card.
111.The terms are defined as follows

(I )A debit credit card combines the functions of both a debit card
and a credit card, and it can also be equipped with
international debit card capabilities

(INThe financial credit card will be delivered to the applicant
either in person by Bank SinoPac or by registered mail to the
address provided by the applicant in this application form.
Upon receiving the card, the applicant should activate it
according to the instructions provided on the activation letter.
If the applicant already holds a Bank SinoPac financial card
with the same deposit account (hereinafter referred to as the
"old debit card"), the old debit card will be invalidated upon
activation of the debit credit card.

(I The credit card functions and usage regulations combined
with the financial credit card will be handled according to the
terms and conditions provided in this application form by
Bank SinoPac.

(IV)In the event of loss or theft of the financial credit card, for
security reasons, the applicant must report the loss to Bank
SinoPac. The fee for reporting the credit card loss will be
charged by Bank SinoPac according to its relevant credit card
loss reporting regulations.

(V)The functionality and usage of the financial credit card's
financial card features are governed by the "1. Debit Card
Usage and General Terms" and "2. International Debit Card
Special Terms," except for the special provisions outlined
below.

(VI)Special Provisions: Due to the specific nature of the financial
credit card's features, when using the international debit card
applicant must use the credit card PIN for the transaction.

IV.Contractual provisions for card-less withdrawal

(I )Term Definitions

1.Debit Transactions: Refers to transactions where the
cardholder uses a chip financial card issued by Bank
SinoPac and a password set by the cardholder to authorize
Bank SinoPac to directly debit the specified account of the

Page 7 of 23  2025.04

cardholder’s chip financial card. This debit is made to the
account of the acquiring institution or the merchant. This
includes debit transactions (both fixed and variable rates),
reversals, refunds, pre-authorizations, and completed
authorizations.

2.Acquirer: Refers to the financial institution that has an
agreement with the merchant to handle debit transactions
on behalf of the cardholder.

3.Merchant: Refers to providing goods, services, or other
transactions through an agreement with the acquiring
institution, accepting cardholder payments using a chip
debit card.

4. Transaction Record: Refers to the receipt or electronic
message when the cardholder makes a payment using a
chip debit card.

(INThe debit card issued to the cardholder has the chip debit card
payment function. To use this function, the cardholder must
apply to Bank SinoPac.

When the cardholder makes a debit payment at domestic

partner merchants (with the Smart pay «. ) using a terminal

(POS) by using their debit card and entering the agreed

password, it is considered consent to activate the debit
payment service for that transaction to complete the purchase

(IMWhen the cardholder uses the chip debit card at physical or
virtual partner merchants to make a debit payment, refund, or
cancel a transaction, they should retain the transaction
records for their own reference and verification.

(IV)When the available balance in the cardholder's designated
account for debit payments is insufficient to cover the
transaction amount or exceeds the agreed limit, Bank
SinoPac is not obligated to process the payment.

(V)The cardholder clearly understands that using the chip debit
card and password at affiliated stores for debit transactions is
no different from cash transactions. In case of any disputes
with the affiliated store (including but not limited to the quality,
quantity, or amount of goods or services), the cardholder
should seek resolution directly with the affiliated store and
cannot use this as a basis for requesting a refund from Bank
SinoPac. The cardholder also cannot use disputes arising
from transactions with affiliated stores to counter Bank
SinoPac. If the cardholder has doubts about the transaction
amount, they may request a review from Bank SinoPac, which
should provide the transaction records for verification.

(VI)Bank SinoPac must handle the chip debit card transactions
and account matters for the cardholder with the care of a
good manager. Regarding the disclosure of the cardholder's
transaction information, Bank SinoPac should provide
transaction records through account statements, passbooks,
or other agreed-upon methods for the cardholder's
verification.

(VII)The cardholder agrees that Bank SinoPac may entrust third
parties to handle operations related to chip debit card
transactions or other ancillary services related to the 'Account
Opening General Agreement,' in accordance with regulations
set by the competent authorities. However, the third party
must comply with relevant laws and maintain confidentiality
when processing and utilizing the applicant's personal data
through computer systems.

V.Terms for Cardless Withdrawals

(1')The cardholder, who holds a physical chip debit card and is a
member of Bank SinoPac’s online banking with the online
transaction function activated, agrees to enable the "Cardless
Withdrawal" function through Bank SinoPac’s automated
service equipment using a valid Bank SinoPac financial card.
The cardholder must set a "Cardless Withdrawal Password"
and authorize a mobile device through Bank SinoPac mobile
banking or DAWHO APP. Only after activating the "Cardless
Withdrawal" function on the automated service equipment can
the cardholder use a mobile device and automated service
equipment for cardless withdrawals. The cardholder

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .
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understands that using the cardless withdrawal function
requires logging into mobile banking/DAWHO APP and
confirming the activation of this service. If the specific chip
financial card or account used to activate the cardless
withdrawal service is subsequently reported lost or canceled,
the activated cardless withdrawal function will also become
invalid. The cardholder must reapply at Bank SinoPac’s
automated service equipment.
(INThe cardholder should memorize and securely keep the
"Cardless Withdrawal Password." If there is a risk of leakage,
the cardholder should immediately contact Bank SinoPac’s
customer service center to deactivate the service. If needed,
the cardholder can reset the password through Bank
SinoPac’s automated service equipment, with no limit on the
number of resets. If the cardless withdrawal password is
entered incorrectly five consecutive times, the current
cardless withdrawal transaction will be canceled, and the
cardless withdrawal function will be deactivated. The
cardholder agrees to reactivate the cardless withdrawal
function and reset the password through Bank SinoPac’s
automated service equipment using a valid chip financial card.
(IMAfter logging into mobile banking or the DAWHO APP and
selecting "Cardless Withdrawal," the cardholder will enter
transaction details. Bank SinoPac will generate a one-time
withdrawal code, which the cardholder must use within the
specified time at Bank SinoPac's or participating
linkedinterbank-linked financial units' automated service
equipment. The cardholder must follow the instructions to
enter the withdrawal code, cardless withdrawal password, and
withdrawal amount to complete the transaction. The
cardholder agrees to securely keep all transaction verification
information (such as the cardless withdrawal password) and
not disclose it to third parties. Any damages resulting from
misuse or theft by third parties are the responsibility of the
applicant.
(IV)Cardless Withdrawal Limit Regulations
1.Per Transaction Limit: NT$30,000, $900USD, HK$700,
¥100,000 JPY, ¥3,000 CNY, For interbank transactions:
NT$20,000

2.Daily Limit (combined for domestic and foreign currencies):
NT$30,000, $900USD, HK$7000, ¥100,000 JPY, ¥6,000
CNY, Cumulative equivalent to NT$30,000 (calculated
based on the account's domestic and foreign
withdrawals/transactions)

3.Monthly Limit: Cumulative maximum limit equivalent to
NT$200,000 (calculated based on the account’s combined
domestic and foreign currencies)

4.When withdrawing foreign currency cash, the amount will be
converted to New Taiwan Dollars (NTD) based on Bank
SinoPac’s posted "foreign currency cash selling" exchange
rate at the time of the withdrawal and deducted from the
NTD account.

(V)When the cardholder uses the cardless withdrawal feature at
Bank SinoPac or at automated service machines of
participating interbank-connected financial institutions,
transactions are processed without a passbook. If the
password, transaction number, and withdrawal amount all
match, it is considered as effective as a withdrawal slip with
the original seal and presenting the passbook. Upon
completing each transaction, the automated service machine
will print a "Customer Transaction Details Slip" for the
cardholder's reference. Cardless withdrawal transactions are
not limited by frequency or cumulative amount, and there is
no need to update the passbook; the feature can continue to
be used

(VI)The cardholder may deactivate the cardless withdrawal
feature at any time through Bank SinoPac’s automated
service machines, mobile banking, the DAWHO app, or via
the customer service center. However, if any of the
circumstances outlined in "Section 1: Use of Financial Card
and General Terms and Conditions," subsection (13)

"Termination of Contract or Suspension of Financial Card
Functions" of the "Financial Card Agreement Terms" occur,
Bank SinoPac may terminate the cardless withdrawal feature
at any time.

(VI1)The cardholder should properly safeguard the authorized
mobile device. In case of loss, destruction, theft, or any other
loss of possession, the cardholder should immediately
deactivate the cardless withdrawal feature through Bank
SinoPac’s automated service machines or via the customer
service center. If the cardless withdrawal feature is not
deactivated and is misused, any payments made by Bank
SinoPac will be considered payments made to the
cardholder. However, if Bank SinoPac or other financial
institutions owning the automated service equipment fail to
exercise the duty of care of a good manager over the
information system, or if there are other attributable reasons
causing the cardholder’s password to be misused or stolen,
Bank SinoPac will still be held responsible.

(VIII)The cardholder applying for the cardless withdrawal feature is
limited to primary cardholders only; supplementary
cardholders are not eligible to apply. The application must
adhere to these terms and conditions, the "General Terms
and Conditions for Account Opening," and the respective
deposit terms and conditions.

(IX)Bank SinoPac should retain the cardless withdrawal
transaction records for at least five years. For any disputes
regarding cardless withdrawal transactions, cardholders can
contact Bank SinoPac’s complaints and 24-hour customer
service hotline at (02) 2505-9999.

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .
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KERITEAFHEEER

Matters Agreed for the Credit Card of Bank SinoPac

You are welcome to use "Bank SinoPac Credit Card." Before submitting
your application, please carefully read the following contractual provisions:

I. All expenses that are payable or might be borne

Items

Fee and charge standards and explanations

Annual Fee

1.Primary card : NT$24.000, supplemen-
tary cards: no annual fee (up to 2
supplementary cards can be applied
for).

2.Primary card : NT$10.000, up to 4
supplementary cards: no annual fee.
From the 5th supplementary card
onwards: an annual fee of NT$5.000 per
card, and no annual fee waiver applies.

3.Signature Card (including Business),
Titanium Card (including Business), and
Precious Card: Primary card NT$3,000,
supplementary card NT$1.500.

4.Platinum Card: Primary card NT$1.500,
supplementary card NT$750.

5.For the first year, up to 6 supplementary
cards are exempt from the annual fee.

Annual Fee
Waiver Policy

1.Exclusive Benefits for Mobile/Electronic
Statements.
Apply for a credit card mobile/electronic
statement and cancel the paper
statement. During the mobile/electronic
statement application period, all card
levels from Business Signature Card
and below, including primary and
supplementary cards, will enjoy an
annual fee waiver. (The above benefit
does not apply to World Card/World
Business Card/Infinite Card levels.)

2.Annual Fee Waiver Policy
(1)Yongchuang World Card:

Not eligible for annual fee waiver policy.
(2)Yongchuang World Card:
A.SinoPac Prestige Wealth Manage-
ment members enjoy a waiver of
the annual fee for the first year
(limited to the first application).
B.Starting from the second year, if
the primary cardholder meets any
of the following qualifications, they
can offset the annual fee for the
primary card, up to a maximum of
NT$8,000:
a.lf the primary and supplementary
card expenditures reach NT$200,000
within the 12 months preceding the
billing month, the annual fee can
be offset by NT$2,000. This can be
repeated up to a maximum offset
of NT$8,000.

b.If the primary cardholder is a
Prestige Wealth Management
member at the time of the annual
fee charge and holds a higher
membership level than in the
previous year, the annual fee for

the primary card can be offset by
NT$8,000. Membership levels will
be based on data from the bank's
system.

(3)Signature card (including business):
The first year's annual fee is waived.
From the second year onwards, if the
total spending on the primary and
supplementary cards in the 12
months preceding the billing month
reaches NT$150,000, or if there are
12 transactions regardless of amount,
the annual fee for the following year
will be waived.

(4)For Titanium Cards (including Business)
and Precious Cards: The first year's
annual fee is waived. From the
second year onwards, if the total
spending on the primary and
supplementary cards in the 12
months preceding the billing month
reaches NT$36,000, or if there are 12
transactions regardless of amount,
the annual fee for the following year
will be waived.

(5)Platinum Cards: The first year's
annual fee is waived. From the
second year onwards, if the total
spending on the primary and
supplementary cards in the 12
months preceding the billing month
reaches NT$12,000, or if there are 12
transactions regardless of amount,
the annual fee for the following year
will be waived.

(6)If you successfully set up a direct
debit for one of the designated life
insurance policies using the {Rf&+,
the annual fee for the following year
will be waived. (For details on the
designated life insurance policies,
please refer to Bank SinoPac’s official
website.)

Minimum Due

Minimum Payment Amount for Each Billing
Period = (Current period's new purchase
amount x 10%) + (Previous period's credit
limit usage amount x 5%) + (Current
period's new non-purchase amount x 5%)
+ Amounts exceeding the credit limit +
Total accumulated unpaid minimum
payment amounts from previous periods +
Principal and interest of current period's
credit card installment payments +
Principal and interest of current period's
credit card overseas investment transac-
tions + Revolving credit interest + Penalty
fees + Annual fee + Various handling fees
+ Loss reporting fees + Service fees. If the
total amount is less than NT$500 (or the
equivalent agreed foreign currency), it will
be calculated as NT$500.

Note: "Purchase Amount" refers to the
amount paid using a credit card for
ordering goods, obtaining services, or
paying fees in the current period,
excluding cash advances and balance
transfer projects.

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .
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Late Payment Fee

Revolving Credit

Revolving Interest

1.If the cardholder fails to pay the
minimum payment amount for the
current period by the monthly payment
due date or delays the payment
deadline, in addition to the agreed
revolving credit interest until the
balance is paid off, a late fee will be
charged monthly from the date of the
overdue payment.

2.The calculation method for the late fee

is as follows: NT$300 for the first month

of missed payment, NT$400 for the
second consecutive month of missed

payment, and NT$500 for the third
consecutive month of missed payment.
If the "total amount due on the current
statement" is NT$1,000 or less
(calculated separately according to the
agreed currency), no late fee will be
charged. The late fee will be charged
for a maximum of three consecutive
months.

Example: If the cardholder fails to pay
the minimum amount due by the
payment deadline of October 5, a late
fee of NT$300 will be incurred after the
billing date of October 21. If the
cardholder still fails to pay the minimum
amount due by the payment deadline of
November 5, a late fee of NT$400 will
be incurred after the billing date of
November 21. If the cardholder
continues to fail to pay the minimum
amount due by the payment deadline of
December 5, a late fee of NT$500 will
be incurred after the billing date of
December 21.

The cardholder may decide the amount to
pay each month based on their financial
situation. If the cardholder pays an
amount equal to or greater than the
minimum payment due by the payment
deadline, the remaining unpaid balance
can be deferred. Interest on the revolving
credit will be calculated based on the
cardholder's applicable revolving interest
rate (annual interest rate ranging from 5%
to 15%).

1.Revolving interest = each "amount that
can be included in the revolving credit
principal" x calculation period (number
of days) x revolving interest rate (annual
interest rate 5%~15%). For detailed
calculation examples and related
regulations, please refer to the following
examples or visit the Bank SinoPac
credit card website.
Example: On June 3, 2014, the cardholder
made a purchase of NT$10,000. Bank
SinoPac advanced the payment on June
5, 2014 (posting date), and the billing

Cash Advance
Fee

Copy Statement
Fee

Handling fee for
return of
overpayment

Handling fee for
the retrieval of
the charge slip

date was June 9. The minimum payment
shown on the June statement was
NT$1,000, with a payment deadline of
June 24, 2014. If the cardholder only
paid the minimum amount of NT$1,000
by the payment deadline, the revolving
interest shown on the July statement
would be NT$121. (Calculation: Based
on an annual revolving interest rate of
14%, (NT$10,000 - NT$1,000) x (35
days, i.e., from the posting date of June
5 to the July billing date of July 9) x
(14%/365) = NT$121).

2.1f the cardholder pays off the entire
outstanding balance listed on the current
statement or if the remaining unpaid
balance is less than NT$1,000 (or the
equivalent amount in another agreed
foreign currency) before the payment
deadline of the current billing cycle, no
revolving credit interest will be charged
from the billing date to the payment
deadline of that cycle.

3.If a principal cardholder holds two or more
credit cards issued by Bank SinoPac, the
usage of their revolving credit limit and the
calculation of the "amounts that can be
included in the revolving credit principal”
will be combined and managed under one
account, rather than being handled
separately based on the type of card.

Each cash advance amount x 3.5% + specified
amount(NT$100/USD3.5/
JPY350/EURS3).For cash advances made
at the counter, if the handling fee for each
transaction is less than NT$500, it will be
calculated as NT$500. For cash advances
made via ATM, telephone, or online, if the
handling fee for each transaction is less
than NT$200, it will be calculated as
NT$200. If payment is made using
revolving credit, interest will be calculated
according to the revolving credit interest
method and rate set by Bank SinoPac.

If a copy of a statement from more than
three months ago is requested, a
replacement statement handling fee of
NT$100 per statement per month will be
charged due to reasons attributable to the
cardholder.

If a cardholder requests a refund of an
overpayment to a non-SinoPac Bank

account or by check, a handling fee of
NT$30 per transaction will be charged.

NT$50 for each slip in the country;
NT$100 for each slip in foreign country.

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .




Handling fee for
loss report NT$200 per card.
Fee for replace-
ment of NT$200 per card.
damaged card

Fee for foreign
emergency
reissue of card

As per requirements of the receptive
international organizations of credit cards.

After the cardholder terminates the credit
card contract with Bank SinoPac if the
cardholder has liquidated all

debts, may apply to Bank SinoPac for the
issue of

a liquidation certificate; the handling fee of

NT$200 for each certificate.

Handling fee for
issue of liquidation
certificate

When the cardholder processes a
telephone voice cash advance or online
Handling fee for | cash advance and requests that the cash
issue of liquidation advance be transferred to a non-Sinopac
certificate account, in addition to the cash advance
handling fee, a remittance processing fee
of NT$30 per transaction will also be
charged.

If Bank SinoPac incurs any related
expenses due to the cardholder's delay or
failure to pay the due amounts, whether
through litigation, non-litigation, or other
legal procedures, the cardholder shall
bear the full cost.

Fee for legal
procedure
for collection

All transactions made by the cardholder
using the credit card shall be settled in
New Taiwan Dollars (NTD) or the
agreed-upon foreign currency. If the
transaction currency (including refunds) is
not NTD, Bank SinoPac is authorized to
convert the amount into NTD or the
agreed-upon foreign currency based on
the exchange rate listed by the respective
international credit card organizations on
the settlement date. This conversion will
include the handling fees payable to the
respective international organizations and
. an additional foreign transaction service

Service fee for fee of 0.5% of the transaction amount,

foreign making the total fee approximately 1.5%

transaction to 2% of the transaction amount. For
transactions made in NTD abroad
(including transactions processed by
foreign acquirers or transactions made
online or at overseas stores, which are
considered foreign transactions), the
handling fees and foreign transaction
service fees as stipulated by the
international credit card organizations will
also apply. When the cardholder makes a
purchase in a non-USD currency region,
the transaction amount will be converted
into NTD or the agreed-upon foreign
currency.

Page 11 of 23  2025.04

Il.Duties and obligations under the circumstances of loss of credit card

etc.

Duties and obligations under the circumstances of loss of credit card

etc. If the credit card of the cardholder is lost, theft, robbed,

fraudulently obtained, or taken possession of by another person for
some reason, the cardholder should promptly conduct the lost card
registration formality with Bank SinoPac in the following manner :

In Taiwan:please immediately call (02)2528-7776 for the formality of
reporting the loss of the card. Within 10 days after the
date when Bank SinoPac accepts the formality of report
of loss, the cardholder shall, if requested by Bank
SinoPac, report the loss to the police authority and
acquire the certificate of report or recording or within 3
days after receipt of notice from Bank SinoPac, shall
complete the formality of written report of loss.

Overseas:please immediately call the credit card loss reporting
phone number at 886-2-2528-7776 to report the loss, and
submit a supplementary written statement after you come
back to the country. -

If the cardholder has reported the loss according to the above

procedure and has paid the handling fee for the loss report, and

does not have any of the following circumstances, the cardholder is
relieved from the liability for the loss incurred by the unauthorized
use of the credit card, starting from the time when the card is lost or
stolen (or starting from the time when the cardholder notifies Bank

SinoPac of the loss report in case of cash advance via automated

machine, telephone voice or internet). This rule also applies to the

transaction without a signature at a contracted merchant that is
confirmed as not being transacted by the cardholder or transacted
by the cardholder in collusion.

(1 )The unauthorized use by another individual is permitted by the
cardholderor the cardholder intentionally gave his or her card to
said individual.

(11)The cardholder is intentionally or grossly negligent in revealing
to another individual his or her password or other means of
personal identification for obtaining cash advances or making
other transactions via automated machine, telephone voice, or
internet.

(111The cardholder conspired with a third party or contracted merchant
to falsify transactions or to commit credit card fraud.

(IV)The cardholder is aware that his or her credit card has been lost
or stolen, but is remiss in promptly notifying Bank SinoPac, or if
the cardholder still fails to notify Bank SinoPac of lost or stolen
credit card 20 days after the current payment deadline.

(V)The cardholder did not sign on his or her credit card, which
results in unauthorized use by another individual.

(V1) The cardholder did not provide the documents requested by Bank
SinoPac, refused to assist with the investigation, or showed other
behavior that violates the principle of good faith after reporting credit
card loss.

I11.1f the credit card becomes unusable due to deface,
demagnetization, scratch, or other causes, Bank SinoPac may
reissue a new card on application by the cardholder.

IV.Method of handling the questionable billing amount of credit card
('1)If the cardholder has any questions concerning any transactions in

the billing statement, he or she may, prior to the current payment
deadline, notify the Bank SinoPac for assistance by providing
reasons and support documents requested by Bank SinoPac (e.g.,
charge slip or receipt counterpart of refund slip), or by agreeing to
pay for the service fee for inquiring about the charge slip or the
refund slip in the amount of NT$50 per domestic spending and
NT$100 per foreign spending, request Bank SinoPac to inquire the
charge slip or the refund slip from card acquirer. If the investigation
reveals that the credit card has been fraudulently charged or the
charge is not attributable to the cardholder, the handling fee for
retrieval of the charge slip will be borne by Bank SinoPac.

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .




(I1)If the cardholder agrees to pay a processing fee determined by
the respective International credit card organization for
handling disputes, the cardholder may ask Bank SinoPac to
request a chargeback from the card acquirer or the cash
advance provider or request arbitration by the international
credit card organization, or make other requests and may
request Bank SinoPac to withhold payment regarding the.

(111)For billing amount of which payment is withheld due to doubt,
if the cardholder disagrees to pay the fee for handling the
questionable amount in accordance with the provisions of the
respective international credit card organization or if Bank
SinoPac demonstrates that such amount is correct, or if the
chargeback cannot be made for a cause not attributable to
Bank SinoPac, then the cardholder shall pay such amount
immediately after he/she is notified thereof by the Bank, and
shall pay the interest thereon at the revolving interest rate
(maximum annual rate of 15%) applicable to the time of
transaction of the cardholder for the period starting from the
next day of the original deadline.

(IV)When a dispute occurs between the cardholder and a
contracted merchant, Bank SinoPac shall provide assistance in
resolving such dispute and be an advocate for the consumer
when there are any doubts.

V.Matters needing attention for cardholders in the capacity of students

(1) The cardholder is suggested to inform his/her parent of the matter
of credit card in advance and shall keep good communication with
the parents and carefully read the terms and conditions in this
application form (including various interest rates, rights, obligations
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report, cash advance, and emergency service," "electronic
channel client cardholder service business," "operation of the
collection of claims receivable” and other matter that may be
outsourced as regulated by the competent authority, to proper
third parties for cooperative process thereof in accordance with
requirements of the competent authority or with approval
thereof.

(IV)The cardholder may notify Bank SinoPac by calling the credit
card 24-hour service hotline (02)2528-7776, requesting the
financial holding company to which Bank SinoPac is
subordinate and its other subsidiaries to discontinue the
cross-use of his/her relevant information. For details of the
information relating to the financial holding company to which
Bank SinoPac is subordinate and its other subsidiaries, please
go to the website: http://www.sinopac.com/.

(V)Cardholders with a credit card that does not have embossed
card numbers on the card surface will be unable to complete
transactions if a merchant attempts to manually imprint the
card number using a mechanical imprinter, as the card number
cannot be imprinted. SinoPac Bank does not restrict the use of
such cards to online authorization only. The use of these cards
on airplanes is the same as with embossed credit cards;
however, because transactions on airplanes must be processed
offline, there may be instances where transactions cannot be
completed due to differences in the credit card processing
equipment provided by the acquiring bank to the airline and
the transaction amount limits agreed upon with the airline.

and provisions of credit card contract) and the credit card contract
accompanying the credit card mailed to fully understand rights and
obligations between the parties. The cardholder shall measure

KURTEAFEF/THIRERE
Regulations governing Bank SinoPac credit card electronic/mo-
bile billing statement

his/her repayment ability before starting the use of a credit card and
shall assure his/her monthly payment on time. In case of delay in
payment, the cardholder shall bear the default penalty and delay
interest, and in addition, thereto, will be prevented from further
transactions with financial institutions due to a bad credit record.

(1) The use of revolving credit and cash advances require the
payment of interest and handling fees and are likely to
over-expand credit. Please prudently consider your repayment
ability and whether or not it is required before you make use of
it. You should use the credit card correctly and may not use it
for illegal or improper purposes and we will arrange your
personal finances to avoid over-expansion of credit.

(Ill)Please keep your credit card in a safe and secure place and do
not share your card details and password with others.

VI.Other matters

(I )For domestic transactions of the cardholder that originally required
a signature for checkout, if the spending amount is less than
NT$3,000, parts of contracted merchants such as food courts,
cinemas, malls, or gas stations, may be checked out without
signature.

(11)As required by the competent authority, the personal credit
information of the cardholder will be sent to the institution
designated by the competent authority for archiving.

(IINThe cardholder agrees that if necessary Bank SinoPac may
outsource "information process operation,” "preservation
operation of forms, certificates and other materials," "collection
of consumptive loan for others, credit card billing operation,”
"marketing business of credit card issuance business,"
"operation of input of client cardholder information,”
"operation of printing of forms," "packaging operation,”
"mailing delivery operation," "computerized and manual
authorization operations of matters of card opening, loss

|.Service contents provided with Bank SinoPac credit card
electronic/mobile billing statement: In addition to credit card
spending and payment details, Bank SinoPac will provide the latest
information on credit card campaigns and card member services
based on its applicant service position.

I.When you apply for a Bank SinoPac credit card electronic/mobile
billing statement, it will take effect on the next billing (based on the
cut-off date of the current period’s billing) and Bank SinoPac will no
longer send out a physical billing statement. The credit card billing
statement will be delivered by way of SMS, electronic means (e.g.,
communication software including but not limited to email, SMS,
internet, QRcode, APP, voice) by post or other means of
transmission. However, Bank SinoPac will resume sending physical
billing statements when you request the termination of the
electronic/mobile billing statement service.

IIl.The Bank SinoPac credit card electronic/mobile billing statement
will be sent to your designated email address or mobile phone;
please make sure that the email address or carrier is normal, valid,
and usable; when logging in to the mobile billing statement, you
need to use the Internet, so please be sure to connect to Wi-Fi or
turn on the mobile data function. When there is a change in the
designated e-mail address, please make sure to go through the
"Application/Setup” procedure through Bank SinoPac's MMA
Financial Transaction Website; for change setup, or please contact
the Applicant Service Line for changes. If the applicant does not
receive the credit card billing statement due to a change in e-mail
address or mobile phone, or for any other reason, the applicant
should inquire with Bank SinoPac on his/her own initiative and
should not refuse to pay the bill on the grounds that he/she has not
received the credit card billing statement.

VLIf the electronic/mobile billing statement sent to your designated
e-mail address or mobile phone is rejected or undeliverable for any
other reason, Bank SinoPac will send a replacement physical billing
statement to the billing address that you have left with Bank

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .




SinoPac (if you have not designated a physical billing address with
Bank SinoPac, it will be sent to your current residential address); if
it cannot be successfully sent for three consecutive periods, Bank
SinoPac may cancel your electronic/mobile billing statement and
send it to your current residential address instead.

V.If you have any questions about the content of Bank SinoPac credit
card electronic/mobile billing statement, please contact Bank
SinoPac as soon as possible. The procedures for handling disputed
accounts are in accordance with the credit card contract.

1V.Bank SinoPac reserves the right to amend the Bank SinoPac credit
card electronic/mobile billing statement specifications, and the
amended Bank SinoPac electronic/mobile billing statement
specifications will be posted on the Bank SinoPac MMA Financial
Transaction Website without separate notice to applicants. If you
continue to use the service after Bank SinoPac Credit Card
Electronic/Mobile Billing Statement Specifications have been
amended, you are deemed to have read, understood and agreed to
accept the amendments; if you do not agree with the amendments,
you should apply for termination of the Bank SinoPac Credit Card
Electronic/Mobile Billing Statement Service.

VIl.You may terminate Bank SinoPac Credit Card Electronic/Mobile
Billing Statement Service at any time. Bank SinoPac has the right to
suspend or terminate your use of the service without prior notice if
any of the following events occur :

(1)The applicant's Bank SinoPac credit card has been deactivated
and the accounts payable have been settled

(1) The applicant has delayed payment.

(111)The applicant applies for or uses the service for any illegal
purpose or in any illegal manner.

(IV)If Bank SinoPac has reasonable cause to believe that the
applicant is misusing the service.

(V)The Applicant has violated the credit card contract.

VIlI.SinoPac may stop or temporarily suspend the Credit Card
Electronic/Mobile Billing Statement Service under any of the
following circumstances, and will notify the applicant of the
stoppage or temporary suspension of the service as far in advance
as possible.

(1 )When necessary maintenance is performed on Bank SinoPac
credit card electronic communication-related machines.

(I1)Sudden failure of electronic communication-related machines or
failure of software and hardware-related machines of Bank
SinoPac's third-party system.

(111)In the event of natural disasters or other force majeures that
prevent Bank SinoPac from providing normal credit card billing
services.

IX.Other Contractual Provisions
(1 )You shall comply with the relevant laws and regulations of the

Republic of China and all Internet usage practices, and shall not
have the intention or behavior to invade or disrupt the normal
operation of other systems, hosts, or servers on the Internet and
shall not engage in any behavior on the Internet that violates
public order and good morals or is prohibited by law.

(II)You should make payments on time and the rights and
obligations related to the credit card shall be in accordance with
the credit card contract. Bank SinoPac shall not assume any
additional obligations or be liable for any damage as a result of
the provision of this service.

X.Governing Law and Court of Jurisdiction:

( 1 )Matters not stipulated in the Regulations shall be handled in
accordance with the laws of the Republic of China.

(I1In the event of litigation arising from the use of this service, it is
agreed that the Taipei District Court shall be the court of first
instance.

Page 13 0of 23  2025.04

ERFHES BNRGEEE
Contractual Provisions for Credit Card Spending Instalment

The applicant has read the following Contractual Provisions for Credit
Card Spending Instalment and agrees that Bank SinoPac may in the
future provide the Applicant with credit card installment-related services
through all channels of Bank SinoPac, subject to the following special
terms and conditions :

1.The signing of this application form by the applicant does not
constitute the formal establishment of the installment transaction. The
applicant must confirm the execution of each installment product

transaction through all channels of Bank SinoPac and confirm the

applicable trading terms of each installment product before each
installment function can be officially activated.

I1.Bank SinoPac credit card spending installment includes credit card
billing installment, single spending installment, and other products (3
to 30 installments).

(1)Billing installment is to make the repayment of the credit card billing
balance (the total amount due on the current period’s credit card
billing statement minus the minimum amount due) by installment.

(1Single spending installment payment is for card transactions (such
as general spending, tuition, taxes, and other single transactions)
to be repaid by installment and the installment payment function is
not applicable to transactions on foreign investment trading
platforms.

Ill.Charge methods for Credit Card Instalment Payment :

(1)The repayment method of credit card spending installment is
based on the application amount (principal) amortized evenly
according to the number of installment periods selected by the
applicant where each month is one installment and the amount that
cannot be rounded up will be included in the first
installment;interest will be charged on the remaining principal
according to the agreed interest rate for each installment; the
posting date for each installment shall be the corresponding day of
each month starting from the month following the "Effective Date
for Installment” (or the end of the month if there is no such
corresponding day). For example, if the applicant successfully
applies for a credit card spending installment on March 8, the first
installment posting date will be April 8 and will be charged to the
current period’s bill.

(INA description of the installment interest rate for each product:
1.Billing installment: Installment interest rate capped at 15% per

annum. The annual percentage of the total fees is equal to the
installment interest rate. See mma. tw/CO07N for details.

2.Single spending installment: Installment interest rate capped at
15% per annum. The annual percentage of the total fees is equal
to the installment interest rate. See mma. tw/C03d for details.

3.The applicant agrees to abide by the annual interest rate for credit
card spending installment products and activities offered by Bank
SinoPac if the rate is lower than that disclosed in the terms and
conditions.

4 Calculation example for an annual percentage of the total fees:
With an installment amount of $100,000, 12 installments, and an
installment interest rate of 10.5%, the annual percentage of the
total fees is equal to 10.5%.

Note: 1.The annual percentage rates disclosed herein are calculated

based on the standardized examples provided by the competent authority,

and the actual terms and conditions are still based on those of the
products provided by Bank SinoPac. The actual annual percentage rate
for each applicant may vary depending on the product, credit terms, and
actual installment amount. 2.April 1, 2025, is the base date for calculating
the annual percentage of total fees.

IV.The principal, interest, and other related charges arising from each
installment should be included in the minimum amount due on the
current period’s credit card billing statement, and revolving credit is
not allowed; if the applicant fails to pay the minimum amount due on
the current period’s credit card billing statement by the payment due
date, the default penalty will still be calculated in accordance with
Bank SinoPac Credit Card Agreement. The unsettled balance will

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .




occupy the credit limit of the applicant's credit card account and once the

application is completed, the application amount and the number of
payment installments cannot be changed, and the billing cycle cannot
be changed until it is fully paid off. The applicant pays the credit card
bill on a monthly basis and if there is any overpayment, the
overpayment will be included in the next credit card billing to offset the
amount due in the next credit card bill and the credit card installment
will not be paid off in advance.

V.After the applicant applies for the installment product, if there is any
overdue or insufficient payment of the minimum amount due on the
current period’s credit card billing statement with the principal due for
each installment, the balance will be included in the outstanding
amount of the applicant's next period credit card billing statement and
will be applied to the applicant's principal due for each installment
according to the terms and conditions of Bank SinoPac's credit card
contract. Interest will be charged on the delayed duration at the
revolving credit rate effective on the principal payment due date of
each installment in accordance with the Bank SinoPac credit card
contract. If the applicant is overdue in payment or has other violations
of the credit card contract during the installment duration, all
outstanding installment amounts will be considered as due and
included in the amount due on the next period’s credit card billing
statement, and Bank SinoPac may charge a default penalty for early
settlement in accordance with Article 6 of Bank SinoPac Credit Card
Agreement.

VI.After applying for credit card installment payment, Bank SinoPac will
inform the applicant again by SMS about the number of installments,
interest rate, the annual percentage of the total fees, and other
important information and the applicant can cancel the installment
payment by calling Bank SinoPac Credit Card Service Hotline within 7
days from the next day after the date of application without incurring
any fee or default penalty. The applicant may also apply for early
settlement of the remaining balance of the credit card installment at
any time after the specified period. Except for the non-refundable
installment interest/other derivation fees that have been received, no
interest will be charged on the outstanding balance, but a default
penalty will be imposed on the early settlement of the credit card
installment.Each early settlement default penalty is calculated as the
number of remaining outstanding installment periods xNT$30. For
example, if the number of outstanding installments is 6 when the
applicant applies for early settlement, then the default penalty is
NT$180. Early settlement default penalty; if there are 3 remaining
installments, the early settlement default penalty is NT$90; and so
forth, as the lesser the remaining installments, the lower the early
settlement default penalty.

VII.The amount and interest/other derivative fees of installment payments
for credit card purchases are not eligible for Bank SinoPac cash
rebates and cannot accumulate bonus points according to the "Bonus
Reward Program".

VIII.Credit card installment payment is achieved with Bank SinoPac
advancing the purchase amount to the contracted stores and the
applicant paying the purchase amount to Bank SinoPac by
installment. Bank SinoPac is not involved in the entity relationship of
the delivery of products or defects in products, etc. The applicant
should first contact the contracted store to seek a solution to any
refund issues related to the return of products or cancellation of
services, and if the issue cannot be resolved, the applicant may
request Bank SinoPac to handle the transaction through the "Handling
Process for Questionable Accounts" and may not decline the credit
card payment.

IX.The validity period of this "Contractual Provisions for Credit Card
Spending Installment" shall be one year from the date of signing the
contract by the applicant, and shall be automatically renewed for one
year thereafter upon Bank SinoPac's approval of the renewal of the
contract prior to the expiration of the validity period if Bank SinoPac
receives no notification from the applicant of termination of the
“Contractual Provisions for Credit Card Installment,” The same applies
to subsequent years. In the event that the terms and conditions of the
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credit card installment are changed in a way that is not inferior to what is
disclosed in these terms and conditions, it is agreed that Bank
SinoPac will apply them upon further notice. Please refer to Bank
SinoPac website https:/bank.SinoPac.com for details of each product.
If the applicant wishes to terminate this "Contractual Provisions for
Credit Card Spending Installment", he/she may inform Bank SinoPac
by phone at any time.

X.The applicant agrees that Bank SinoPac reserves the right to grant
final approval of credit card spending installment, as well as the
approved amount, number of installments and applicable installment
interest rate.

BEBE

Authorization for Automatic Debit from New Taiwan Dollar
Deposit Account and Important Notes

|.Authorization for Automatic Debit from New Taiwan Dollar Deposit
Account
The undersigned (hereinafter referred to as the "Authorizer"), for the
convenience of paying the amounts due on all Sinopac credit cards
owned by the Authorizer as specified in this authorization letter
(including supplementary cards under the same ID number), agrees
to the following:

(I)The Authorizer authorizes Bank SinoPac to automatically debit
the amounts due on all Bank SinoPac credit cards from the
specified Bank SinoPac New Taiwan Dollar deposit account
without requiring the Authorizer to sign a withdrawal slip.

(IN)If the New Taiwan Dollar deposit account of the Authorizer does
not have sufficient funds and the Authorizer does not replenish
the account in time, Bank SinoPac is not obligated to advance
payments, offset, or provide interim funds.

Il.Important Notes for Automatic Debit from New Taiwan Dollar Deposit

Account

(I)Automatic debit arrangements are limited to the payment of
amounts due on the principal card and supplementary cards
under the same ID number, using the principal cardholder's
account.

(I1)Until the automatic debit arrangement is effective, the Authorizer
must pay all amounts due on Bank SinoPac credit cards
independently to avoid overdue penalties and revolving interest.

(I1)Once the automatic debit arrangement is effective, the debit will
occur on the payment due date of each credit card cycle. If the
account balance is insufficient to cover the full amount due, the
entire available balance will be debited, and a second debit
attempt will be made on the next business day following the
payment due date.

(IV)If the balance in the specified New Taiwan Dollar deposit
account is insufficient to cover the amount due on the debit date,
the agreed-upon terms between the Authorizer and Bank
SinoPac will apply. This may involve transferring funds from
fixed deposits or utilizing available loan limits to cover the credit
card payment. The use of fixed deposits or loan limits will incur
interest charges as per Bank SinoPac’s agreement. If it is not
possible to complete the debit through these methods, no
additional attempts will be made, and the Authorizer will need to
pay the due amount via other means, such as at a branch.

(V)If the automatic debit from the specified account fails for three
consecutive cycles, Bank SinoPac will temporarily cancel the
automatic debit arrangement. The name and account number of
the authorized debiting bank will no longer appear on the credit
card statement, and no further notice will be given. To reinstate
the automatic debit from the New Taiwan Dollar deposit account,
please set it up through Sinopac online banking or the credit card
customer service hotline.

(VI)Please ensure that sufficient funds are available in the
designated account by the business day before the payment due
date (extended to the next business day if the due date falls on a
holiday) to avoid any negative impact on your benefits.

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .




ERFREFHERES
Procedure for Resolution of Disputed Billings of Credit Cards

The following are key points that the cardholder must be aware of
regarding the procedures for handling disputed charges with credit
card international organizations (hereinafter referred to as the
"Dispute Handling Procedures") :
|.The term "goods or services not provided" refers to cases where the
ordered goods are not transferred by the designated merchant, or if
the quantity is incorrect, or if cash was not received or the amount
was incorrect when using automated equipment for cash advances.
II.If goods or services are not provided, the cardholder should contact
the merchant to attempt to resolve the dispute. If the issue remains
unresolved, the cardholder can submit the relevant supporting
documents to the issuer for dispute handling within 15 business days
before the dispute charge deadline. However, if the disputed charge is
shown on the credit card statement as "ooo (e-payment name)
TWQR cross-institution shopping transaction," the cardholder should
first request dispute handling from the electronic payment institution.
II.The cardholder can only file one dispute claim with the issuer for the
same transaction. The dispute handling deadline for charges related
to goods or services not provided, according to various international
credit card organizations, is as follows:

International credit
card organization

Deadline for the card issuer to claim for chargeback from the
card acquirer

When services or products are not provided,
it must be within 120 calendar days (including
rest days, and holidays) from the date of
VISA transaction settlement or the agreed date of
provision of services, and the retroactive
time shall not exceed 540 calendar days from
the date of transaction settlement.

1.When the product is not received, the claim
must be submitted within 120 calendar
days from the date of transaction
settlement or the agreed date of arrival of
the product.

2.When the service is not provided

(1)The service is provided one time: The
claim must be submitted within 120
calendar days from the date of transac-
tion settlement or the agreed date of
provision of service.

(2)Service interruption (not one-time
provisions): The claim must be submitted
within 120 calendar days from the date of
transaction settlement or the date when
the contracted merchant fails to provide
the service; however, the retrospective
time may not exceed 540 calendar days
from the date of transaction settlement.

Mastercard

1.For domestic transactions in Taiwan:
(1)Service products not provided, products
provided damaged, products or services not
as described: within 120 calendar days from
the date of transaction settlement.
(2)Products, service interruption (not one-time
JCB provisions): Within 120 calendar days from
the scheduled provision date of products
(the day the store is not open for business)
and within 540 calendar days from the date
of transaction settlement.
2.In the case of an international transaction,
within 120 calendar days from the date of
transaction settlement.
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Note 1:"Transaction Settlement Date" refers to the date when
the acquiring institution submits the transaction for
data processing to the clearing organization. For the
settlement date of each transaction, applicants may
directly contact the card-issuing institution.

Note 2:Please be aware that the "Disputed Charge Handling
Procedure" should follow the detailed rules of each
international credit card organization. Each credit card
organization has the authority to establish or amend
rules, interpret, and arbitrate disputes among member
institutions regarding the "Disputed Charge Handling
Procedure." Therefore, raising a dispute does not
guarantee a refund or exemption from paying the
remaining installments.

IV.If the applicant requests the card-issuing institution to arbitrate the
disputed charge with the international credit card organization, the
applicant must commit to covering the potential arbitration processing
fees. According to the regulations of the international credit card
organization, if the arbitration result is in favor of the applicant, the
applicant will not need to bear all or part of the arbitration processing
fees. However, if the arbitration result is not in favor of the applicant,
the applicant must pay SinoPac Bank an arbitration processing fee of
USD 500, which will be converted to NTD based on the settlement
date's exchange rate.

V.If the period for providing goods/services purchased with the
applicant's credit card exceeds the regulations of the aforementioned
international credit card organization, and the affiliated merchant is
unable to continue providing the goods/services after that period, the
applicant will be unable to handle such disputes through the
operational regulations of the credit card organization. Therefore,
before purchasing such goods/services, the applicant should carefully
assess the risk of not being able to receive the goods/services in the
future.

KERTEAERES  BRERABSHARBNS
Contents of the Obligation of Notification for Bank SinoPac's
Personal Data Collection, Processing and Utilization

|.Dear Valued Customers, Regarding the collection of your personal data,
which involves your privacy rights and interests, SinoPac Bank is required
to directly or indirectly collect, process, and use (including but not limited to
automated decision-making: i.e., analyzing and deriving logically
meaningful information) your personal data within the scope of business
items it is currently (or may in the future) legally authorized to operate, and
within the necessary scope of business execution (but still based on the
relevant business you actually conduct with SinoPac Bank). According to
Article 8, Paragraph 1 and Article 9, Paragraph 1 of the Personal Data
Protection Act (hereinafter referred to as the PDPA), we are obligated to
clearly inform you of the following matters :
('1') Name of the non-public organization
() Purpose of collection
(Ill) Types of personal data
(IV) Duration, area, target and method of use of personal data
(V) Sources of personal data collection
(VI)Rights the parties involved may exercise and the methods in
accordance with the provisions of Article 3 of the Personal Data
Protection Act
(VI)If the parties involved are free to choose to provide the personal
data, the impacts of not doing so on their rights and interests.
11.Regarding the purpose and categories of your personal data to be
collected by Bank SinoPac, sources of personal data collection and the
time period, territory, recipients and methods by which the personal data is
used, please read the following :
(') Specific Purpose:
1.Business-specific purpose and codes: 022 Foreign Exchange
Business; 067 Credit Card, Cash Card, Transfer Card, or Electronic

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .




Ticket Business; 082 Integrated Management of Borrower and
Depositor Transactions; 088 Loan Approval and Credit Business;
106 Credit Business; 154 Credit Investigation; and 181 Other
Businesses in Accordance with by the Business Registration ltems
or Articles of Incorporation.

2.Common specific purpose and code: 040 Marketing (including
financial holding cross-selling business); 059 Collection,
processing, and utilization by the financial service industry in
accordance with laws and regulations and the needs of
financial supervision; 060 Financial dispute processing; 063
Collection, processing, and utilization of personal data by
non-public organizations in accordance with laws and
regulations; 069 Management of contracts, similar contracts,
or other legal relationships; 090 Consumer and customer
management and services; 091 Consumer Protection; 095
Tax Administration (including, but not limited to, compliance
with the provisions of the U.S. Foreign Account Tax
Compliance Act, 26 U.S.C. § 1471(c)(1)(A) and the
implementation of Common Reporting and Due Diligence
(CRS) practices by Financial Institutions); 098 Business and
Technical Information; 104 Billing and Creditor’s Right Trading
Operations; 136 Information (Communication) and Database
Management; 137 Information Security and Management; 157
Surveys, Statistics, and Research and Analysis; 182 Other
Consulting and Advisory Services.

3.0ther business operations in accordance with business registration
items or the Articles of Incorporation, or other related business
operations approved by the central competent authority (e.g., safe
deposit box business, gold passbook business, e-finance business,
collection and payment business on behalf of others, cross-selling or
cooperative promotion business, etc.)

(I Type of personal data collected :
Name, nationality, ID number, passport number, gender, date of birth,
contact information, tax identification number, tax residency status,
immigration status, relocation details, insured person's medical history,
medical and health check-ups, biometric data (including but not limited
to photographs, fingerprints, and vein patterns), business and financial
details (such as spending amounts, locations and items, income,
eamings, assets and investments, liabilities and expenses, credit
ratings, insurance details, financial transactions, etc.), social information
(such as images, portraits, voice recordings, occupation, leisure
activities or interests, marital status, family members, etc.), mobile and
online media information (such as on platforms like Facebook, LINE,
etc., including user names, account details, cover photos, profile
pictures, friend lists, interests, discussion groups, likes and comments,
mobile device identifiers, mobile device addresses, social network
information, IP addresses, internet browsing history and location data,
cookies, or similar data obtained through partners), and other details
specified in application forms or contracts for specific types of business.
The personal data provided or collected from customers or third parties
(such as the Financial Information Service Co., Ltd., promotional units
collaborating with Bank SinoPac, or other institutions with business
dealings with Bank SinoPac) shall be based on the interactions and
services related to Bank SinoPac.

(lIhSource of Personal Data Collection :
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postal code, mobile device identifiers, IP address, Cookie ID, etc.,
and provide this de-identified data to third parties for data
integration and identification purposes. °

(IV)The duration, territory, recipients, and methods by which the

personal data is used

Duration

1.The duration of continuance for a particular purpose.

2.Retention period stipulated by relevant laws and regulations
(e.g., Business Entity Accounting Act, etc.) or necessary for the
execution of business, or retention period determined by
individual contract for the retention of data. (whichever is the
longest)

Region

This country, the location of Bank SinoPac's overseas branches,

the location of correspondent banks, the location of recipients of

internationally transmitted personal data that are not subject to
restrictions by the competent central authority for each industry
concerned, the location of Bank SinoPac's outsourced
organizations, the location of the business premises of the
organizations with which Bank SinoPac conducts business, and
the domestic and foreign locations of the targets of personal data
as listed in the fields of "Targets of Personal Data for Use" below.

Target

1.Bank SinoPac (including outsourced organizations entrusted with
Bank SinoPac affairs).

2 lInstitutions that are required by law to be utilized (e.g., Bank
SinoPac's parent company or the financial holding company it
belongs to, etc.).

3.0rganizations related to other businesses (e.g., correspondent
bank, Joint Credit Information Center, National Credit Card
Center of R.O.C., Taiwan Clearing House, Financial Information
Co., Ltd. (FISC), credit guarantee agencies, the Life Insurance
Association of the Republic of China, the Insurance Agency
Association of the Republic of China, Taiwan Insurance Institute,
Taiwan Insurance Guaranty Fund, international institutions of
credit cards, card acquirers and contracted merchants and
financial institutions that have business dealings with Bank
SinoPac that comply with the Foreign Account Tax Compliance
Act, other institutions that have business dealings with Bank
SinoPac (e.g., social media platforms including Google,
Facebook, LINE, Yahoo, YouTube, advertising media,
telecommunications companies, information or machine vendors,
Gogolook, etc.), recipients of personal data transmitted
internationally that are not restricted by the central government
authorities for the purpose of the business).

4 Authorized agencies or financial supervisory authorities or tax
authorities in accordance with domestic or foreign laws and
regulations.

5.Those to whom the customer has given consent (e.g.,
companies with which Bank SinoPac cross-sells or interacts in
the use of customer data, companies with which Bank SinoPac
cooperates in the promotion of business, etc.).

Method

By means of automated machines or other non-automated means

in compliance with the Personal Data Protection Act.

Ill.;Pursuant to Article 3 of the Personal Data Protection Act, you
may exercise the following rights with respect to Bank SinoPac's
retention of your personal data :

1.Bank SinoPac collects data directly from customers.
2.Personal data has beendisclosed to the public by the
clientclient or has been made public lawfully.

3.Bank SinoPac collects data from third parties (such as
subsidiaries of SinoPac Financial Holdings Co., Ltd.,
companies collaborating with Bank SinoPac for promotional
activities, co-branded/endorsed credit card organizations,
Bank SinoPac partners like advertisers, telecom companies,
information or equipment vendors, social media platforms,
Gogolook, etc.). When collecting data from third parties, Bank
SinoPac may de-identify information such as your email
address, phone number, gender, age, administrative district or

(I) Subject to the exceptions set forth in Article 10 of the
Personal Data Protection Act, you may inquire, request
access to, or request a copy of your personal data from
Bank SinoPac, while Bank SinoPac may charge a fee at its
discretion for the necessary costs in accordance with the
provisions of Article 14 of the Personal Data Protection Act.

(I You may request Bank SinoPac for additions or corrections,
provided that, in accordance with Article 19 of the
Enforcement Rules of the Personal Data Protection Act, you
duly explain the reasons and facts thereof.

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
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(1) If Bank SinoPac collects, processes, or utilizes your personal
data in violation of the Personal Data Protection Act, you
may request Bank SinoPac to stop the collection in
accordance with Paragraph 4, Article 11 of the Personal
Data Protection Act.rotection Act.

(IV)If the accuracy of your personal data is in dispute under
Paragraph 2, Article 11 of the Personal Data Protection Act,
you may request Bank SinoPac to stop processing or
utilizing your personal data. Except as provided in the
proviso that if it is necessary for Bank SinoPac to carry out
its business, or with your written consent, noting the
dispute.

(V)When the specific purpose of personal data collection
disappears or the period of time expires as stipulated in
Paragraph 3, Article 11 of the Personal Data Protection Act,
you may request Bank SinoPac to delete, stop processing,
or utilize your personal data. Except as provided in the
proviso that if it is necessary for Bank SinoPac to carry out
its business or with your written consent.

IV.If you wish to exercise your rights under Article 3 of the
Personal Data Protection Act, you may inquire about how to do
so at any of Bank SinoPac's sites, customer service hotline
(0800-088-111, 02-2505-9999), or on Bank SinoPac's website at
https://bank.SinoPac.com.

V.You are free to choose whether or not to provide the relevant
personal data and categories. However, if you refuse to provide
the personal data and categories that are necessary for business
reviews or operations, Bank SinoPac may not be able to perform
the necessary business reviews or operations and may not be
able to provide you with the relevant services or may not be
able to provide you with the better services, so please pardon
us.

VI.Bank SinoPac is required to collect, process and utilize your
personal data (including de facto shareholder information) for
the purpose of complying with the provisions of FATCA, 26
U.S.C. §1471(c)(1)(A), and if you or a de facto shareholder of a
direct or indirect investor does not agree to provide such
information or provides insufficient information and maintains a
direct or indirect investor relationship with a Bank SinoPac
customer, Bank SinoPac will decline to open an account and
transact business with you in accordance with the provisions of
the FATCA. The existing accounts shall be classified as
"Recalcitrant Accounts" under FATCA. Bank SinoPac may
withhold thirty percent (30%) of the funds in your name for U.S.
tax purposes from certain accounts for FATCA-regulated
financial products. Bank SinoPac may also terminate all
contracts, accounts, relationships and services related to
FATCA-regulated financial products with you. As a result, Bank
SinoPac may not be able to provide you with the relevant
services or may not be able to provide you with better services.

VILIf you deliver personal data of other persons or if the customer
is a legal entity and delivers personal data of the person in
charge, directors, supervisors, managerial officers, related
employees, authorizers, guarantors and collateral providers, etc.
to Bank SinoPac, you shall provide or customer the individual
with a copy of the contents of the obligation of notification
under Paragraph 1, Article 8 of the Personal Data Protection Act
to be fulfilled by Bank SinoPac so that the individual is informed
and fully aware of the contents of the notification obligation.

VIII.For the purpose of preventing money laundering and on par

with global efforts to combat crimes, finance terrorism and
proliferation of weapons of mass destruction by Bank SinoPac,
you agree to let Bank SinoPac share the Customer's personal
data with offshore financial institutions when :

(I'Customers are individuals, legal persons or organizations
subject to economic sanctions under the Terrorism Financing
Prevention Act or terrorists or terrorist groups identified or
investigated by a foreign government or an international
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money laundry prevention organization.

(IBank SinoPac may review the identity of the
Customer/beneficiary/person with effective control of the
account/affiliated person on a periodic basis or occasionally or
as deemed necessary (including but not limited to suspected
illegal activities, money laundry, terrorist financing of a customer
or special cases involving a breach of law). °

IX.Bank SinoPac may provide customer information as required by

U.S. Code § in accordance with the official legal documents

issued by U.S. government agencies pursuantto 31 U.S. §

5318(k).

X.For the specific purposes of fraud prevention, anti-money
laundering, and other related activities, Bank SinoPac may
collect, process, or use personal data related to the "designated
incoming account" agreed upon by you with Bank SinoPac, as
well as information about the "financial institution account" you
have opened with Bank SinoPac that is set as the designated
incoming account, the number of times this account has been
set as a designated incoming account, and the account status
(including but not limited to warning accounts, restricted
accounts, etc.). You agree that for the purpose of setting your
"financial institution account" with Bank SinoPac as a
designated incoming account, Bank SinoPac may provide the
aforementioned personal data to the financial institution
requesting the designation of the account as an incoming
account. Additionally, you consent to the collection, processing,
or use of the above personal data by the Financial Information
Service Co,, Ltd. for the purpose of financial information
exchange between financial institutions.

KM ERITIERER R R BB
Special terms and conditions for Bank SinoPac EasyCard
Co-branded Card

The applicant hereby applies to Bank SinoPac for an Easy

Co-branded Card with a credit card and EasyCard functions, and is

willing to comply with the following terms and conditions for the

use of the Easy Co-branded Card in addition to Bank SinoPac

Credit Card Agreement :

Article 1 Definition

|. Easy Co-branded Card
It means a chip credit card with a credit card and EasyCard
functions issued by Bank SinoPac in cooperation with EasyCard
Corporation; the EasyCard function of the Easy Co-branded
Card is by way of a registered EasyCard, which provides loss
report and refund services. The applicant is required to agree
that Bank SinoPac may provide the applicant's basic personal
information to EasyCard at the time of card issuance in order to
provide the applicant with relevant services.
IIl. EasyCard

This means a stored value card issued by EasyCard Corporation
under the name "EasyCard" which allows the applicant to use
the stored monetary value for transportation, parking and other
services or purchases within the limits of the law.

lIl. Autoload
The applicant agrees with Bank SinoPac that when using the
EasyCard of the Easy Co-branded Card, when the stored value is
insufficient to pay for the current purchase or is less than
NT$100, it can autoload a certain amount of money from the
credit limit of the Easy Co-branded Card to the EasyCard
through the autoload device; autoload is a service that allows
the applicant to use the stored value to pay for transportation,
parking, and other services or purchases within the limits of the
law. An autoload transaction is equivalent to the applicant's
credit card spending.

IV.Balance Transfer
This refers to clearing the balance of “EasyCard” in the

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
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EasyCard Co-branded Card and transferring the balance to the
applicant's credit card accounts payable to directly offset
his/her credit card account; if there is still a balance after
offsetting, it will be processed in accordance with the refund of
overpayment regulations by Bank SinoPac. If the balance of
EasyCard is enegative, regardless of whether or not the
autoload function has been enabled, the applicant agrees to
treat the negative amount as a general purchase and include it
in the applicant's credit card account. Balance transfer takes
about 45 working days, only one balance transfer can be
applied per card, and the entire balance must be transferred.

V.Contracted Organizations
Organizations that have entered into written contracts with
EasyCard, stipulating that the applicant can pay for products,
service prices, governmental charges, and other amounts
approved by the competent authorities by EasyCard.

Article 2 Use of EasyCard

|. Starting to use EasyCard
The EasyCard function of the Easy Co-branded Card can be
used without the need for activation and the available amount
in the EasyCard for new/replacement/re- newed
Easy Co-branded Card is zero; the applicant should complete
the credit card opening and autoload function activation first if
he/she wants to use the autoload function. If the applicant uses
the EasyCard function of the Easy Co-branded Card without
completing the credit card activation operation, he/she shall
still be responsible for settling the related accounts arising from
the autoload value of the EasyCard. Once the autoload function
has been turned on, the applicant may not subsequently
request to turn it off.

Il. Scope of Use
The EasyCard function is provided by EasyCard Corporation.
The applicant can use the stored value of EasyCard to make
specific purchases in accordance with the terms and conditions
of EasyCard or the scope of use as announced by EasyCard
Corporation;please refer to www.easycard.com.tw.

Ill.Methods and Limit for Adding Value
() Autoload
For debit spending made by an Easy Co-branded Card with
autoload function enabled, when the remaining balance of the
EasyCard is insufficient to cover the current spending or is less
than NT$100, the credit card value will be automatically added
from the credit card limit to the EasyCard through the autoload
machine to the amount of NT$500 or its multiples to EasyCard.
The autoload amount and limit are governed by the law and the
standards set by EasyCard Corporation and Bank SinoPac.
EasyCard autoload service is free of handling fees.

(I) Other ways of adding value:
According to the terms and conditions of EasyCard or the
announcement onEasyCard's website.

IV. Card validity period
EasyCard has the same expiration date as the credit card. When
the validity period of the Easy Co-branded Card expires, the
EasyCard function and autoload function will also be
terminated.

V.The balance of EasyCard's stored value does not accrue interest and
is held in trust by EasyCard Corporation to protect the applicant's
rights and interests.

VI. Non-transferability of the balance of EasyCard stored value.
Non-transferability of the balance of EasyCard stored value.
When a credit card is due for reissue or replacement for
damage, the stored value balance of the EasyCard cannot be
transferred to the new card by reissue or replacement or other
cards, and can only be transferred through the "balance
transfer" operations.

Article 3 Missing, Theft, Destruction or Other Loss of Possession

of Easy Co-branded Card
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|.The Easy Co-branded Card belongs to Bank SinoPac. The applicant
shall use and keep the card as a good custodian to prevent the card
from being lost, theft, fraudulently obtained, destroyed, or taken
possession of by a third party and to prevent other people from
obtaining the applicant's card-related information.

[LIf the EasyCard Co-branded Card is lost, stolen, or otherwise
misplaced (hereinafter referred to as a "loss situation"), the
applicant should promptly notify SinoPac Bank or handle the
credit card loss reporting and deactivation procedures through
other designated institutions to stop the EasyCard function.

Ill.Before the lost-and-stolen report for the EasyCard Co-branded
Card is completed, any losses incurred from unauthorized use
through automatic top-up within the 14 hours before and up to
three hours after completing the report will be handled
according to the credit card agreement terms. Losses from
unauthorized deductions within three hours after completing
the lost-and-stolen report will be borne by the applicant. The
remaining balance after completing the lost-and-stolen report
will be refunded to the applicant's credit card account
approximately 45 working days after the report, based on the
balance recorded in the EasyCard system three hours after the
report, minus the amount of unauthorized automatic top-up
borne by SinoPac Bank (which will be refunded to SinoPac
Bank). However, if the balance recorded in the EasyCard system
three hours after the report is negative, regardless of whether
the automatic top-up function is enabled, the applicant agrees
to treat this negative balance as a general consumption
amount, which will be charged to the applicant's credit card
account.

Article 4 Reissue, Replacement, Renewal, and Deactivation of

Easy Co-branded Card

I In the event of missing the Easy Co-branded Card, Bank SinoPac may,
upon application by the applicant, issue a new EasyCard with the
same function and a zero balance for use by the applicant.

[l.In the event that the Easy Co-branded Card has been stained,
demagnetized, scratched, damaged, malfunctioning, or
otherwise rendered unusable, the applicant may apply for the
issuance of a new card. The applicant should cut off the old card
and return it to Bank SinoPac. The stored value balance of the
replacement EasyCard will be zero and the remaining value of the
old EasyCard will be handled by Bank SinoPac upon receipt of the
card for the “balance transfer” operations.

ll.Upon expiration of the validity period of the Easy Co-branded
Card, the EasyCard can no longer be used and the autoload
function is terminated. Bank SinoPac agrees to reissue a new
EasyCard with the same functionality and a zero stored value
balance for continued use by the applicant unless there is any
cause for termination of the Easy Co-branded Card contract. The
stored value balance of the expired EasyCard will be handled by
Bank SinoPac after the card expiration date for the “balance
transfer” operations.

IV.When the Easy Co-branded Card function is deactivated, the
applicant should cut off the card and return it to Bank SinoPac for
"balance transfer" operations.

V.If the applicant fails to return the card to Bank SinoPac in
accordance with the provisions of this Article, the applicant shall
still be responsible for the repayment of debit transactions and
autoload accounts generated after the "balance transfer"
operation.

Article 5 Deactivation of EasyCard Function and Handling of

EasyCard Balance

During the validity period of the Easy Co-branded Card, if the

applicant wishes to deactivate the EasyCard function, the applicant

can apply for a refund of the entire balance of the EasyCard
through the following channels. Once the deactivation and refund
are made, the applicant will no longer be able to use the EasyCard
and the EasyCard autoload functions but the credit card will

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .




remain valid :

|.Go to the EasyCard Applicant Service Center in person with the
card and personal identification documents to apply for
EasyCard deactivation. The remaining balance of the EasyCard
will be returned in cash and a handling fee for termination of
the contract will be charged.

I.Go to the EasyCard Add-Value Machines (AVMs) at Taipei MRT
stations or operate it at FamiPort at FamilyMart. For card
deactivation transactions, Bank SinoPac will handle the "balance
transfer" operation.

Article 6 Handling of Transaction Records and Questionable

Stored Value Balance

I.The applicant can check his/her EasyCard balance or the last six
transactions by placing his/her card at the “EasyCard Inquiry
Machine” or at the information counters of MRT stations. For
any questions related to EasyCard transactions, please contact
EasyCard applicant service at 412-8880 (for mobile phone and
Kinmen and Matsu, please dial 02-412-8880).

[.Bank SinoPac shall display the date and autoload amount of the
EasyCard of the Easy Co-branded Card on the applicant's credit
card billing statement.

[1l.If the applicant has any questions about the balance of the
above transaction record, he/she may notify Bank SinoPac for
verification by presenting the documents required by the card
issuer before the payment due date of the current period.

Article 7 Circumstances for Termination

Bank SinoPac and EasyCard Corporation may suspend or

terminate the applicant's use of the EasyCard and the autoload

function will be terminated, in the event of any of the following
circumstances or other violations of the terms and conditions of
this agreement :

|.The applicant uses the Easy Co-branded Card to make purchases
or transactions of illegal products or services in the operating
areaof "EasyCard” and at the locations designated by the
contracted organizations or Bank SinoPacPac.

I.The applicant and a third party or a contracted organization
falsify or conspire to commit fraud, or in any way exchange
money, arrange financing, or obtain unlawful benefits.

Ill.he applicant violates the terms and conditions of Bank SinoPac's
credit card agreement or Bank SinoPac suspends the applicant's
right to use the credit card, terminates the credit card
agreement, or forcibly deactivates the card.

Article 8 Handling of Fees Payable

The processing fee, handling fee, and other fees payable by the

applicant in accordance with the terms and conditions of this

agreement shall be included in the applicant's credit card accounts
payable and shall be included in the billing request. However,
when the applicant applies to EasyCard Corporation to terminate
the contract or EasyCard's written transaction records, EasyCard

Corporation may charge the applicant a handling fee or deduct it

from the stored value balance of EasyCard and the amount of the

handling fee will be in accordance with the terms and conditions
of the service provided by EasyCard Corporation.

Article 9 Changes to the Terms and Conditions

terms and conditions of the Easy Co-branded Card shall be

governed by the terms and conditions of Bank SinoPac’ s credit

card agreement.

Article 10 Other Contractual Provisions

For the use of EasyCard of Easy Co-branded Card, except for the

requirements of the contractual provisions, any matters that are

not fully addressed shall be handled in accordance with the terms
and conditions of the credit card agreement of Bank SinoPac, the
terms and conditions of service of EasyCard Corporation and the

provisions of other relevant announcements.
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Special terms and conditions for iPASS Co-branded Card

The applicant agrees that, based on the partnership between Bank
SinoPac and EasyCard Corporation, personal basic information (name, ID
number, date of birth, phone number, address, email) will be provided to
EasyCard Corporation for the use of the registered EasyCard co-branded
card. In compliance with the Personal Data Protection Act, EasyCard
Corporation has listed the required disclosures on their official website at
www.easycard.com.tw. If you have any questions, please call the EasyCard
customer service hotline at 412-8880 (add 02 for mobile phones and
Kinmen and Matsu areas). Thank you. (If the fields related to the terms of
use of personal data are not checked, it will be considered as non-consent,
and the application cannot be processed.)

— BB E R RBIAERR

Special terms and conditions for iPASS Co-branded Card

SinoPac (hereinafter referred to as the card issuer) for an iPASS
Co-branded Card with credit card and iPASS functions and is willing
to comply with the following terms and conditions :

Article 1 Definition

|.iPASS: Means the stored value card (hereinafter referred to as
iPASS) issued by iPASS Corporation under the name of "iPASS",
which allows the applicant to use the stored monetary value to pay
for transportation, parking and other services or purchases as a
multi-purpose payment tool, within the scope of the law.

ILIPASS Co-branded Card: refers to a chip credit card with a credit
card and iPASS functions issued by the Bank SinoPac in
cooperation with iPASS Corporation. iPASS Co-branded Card is a
registered stored value card with "iIPASS" tickets, which provides
loss report and refund services.

IIl.Autoload: refers to the fact that the applicant has agreed with the
Bank SinoPac that when using the iPASS function of the iPASS
Co-branded Card, if the stored value is insufficient to cover the
current purchase or is below a certain amount, the applicant can
use the autoload device to charge a certain amount from the credit
limit of the iPASS Co-branded Applicant, and a certain amount of
money will be added to the iPASS, and the autoload value is
equivalent to the credit card spending of the applicant. The
minimum stored value balance limit and autoload amount are
subject to the announcement on iPASS Corporation's website
(www.i-pass.com.tw) and the website of the Bank SinoPac.

1V.Balance transfer: This refers to clearing the balance of “iPASS” in
the iPASS Co-branded Card and transferring the entire balance to
the applicant's credit card accounts payable at one time to directly
offset his/her credit card accounts payable; if there is still a balance
after offsetting, it will be processed in accordance with the refund
of overpayment regulations by the Bank SinoPac. If the balance of
iPASS is negative, the Applicant agrees to treat the negative
amount as a general purchase and include it in the Applicant's
credit card accounts payable for collection.

V.Contracted organizations: Refer to those that have entered into a
contract with iPASS Corporation under which the applicant can pay
for actual transactions by iPASS.

VI.Registered special agreement: The applicant agrees that the Bank
SinoPac shall provide his/her name, ID card number (residence
permit number or other means agreed upon by both parties), date
of birth, telephone number, address, and other basic personal
information to iPASS Corporation when issuing the iPASS
Co-branded Card and that the applicant shall consent to the use
and provision of related services (e.g., loss report, etc.) by iPASS
Corporation within the scope of the specific purpose of using the
iPASS Co-branded Card and the applicant may exercise his/her
rights in accordance with the provisions of Article 3 of the
Personal Data Protection Act and in the event that the applicant
refuses to provide his/her personal data to iPASS Corporation for
use, the applicant will not be able to use the iPASS functions
properly and the iPASS Co-branded Card will not be issued
accordingly.

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
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Vll.services: refer to products or services that are promised to be
provided within a specific duration to initiate the main payment
obligation rather than products or services for one-time payment.

Article 2 Validity Period of the iPASS Card

as that of a credit card. Upon expiration of the validity period of the

credit card, the iPASS Card and the autoload function will be

terminated.

Article 3 Application and Use of the iPASS Card

|.Application and Use
(I)The applicant should fill in all the fields of the application

form for the iPASS Co-branded Card accordingly and notify
the Bank SinoPac immediately if there are any changes in
the information provided.

(IN)If the applicant uses the iPASS function of the Co-branded
Card without completing the credit card activation operation,
he/she shall still be responsible for settling the related
accounts payable arising from the autoload value of the
“iPASS”.

(IThe autoload function of the newly-issued iPASS Co-branded
Card has been preset to be enabled, and the available balance
of the stored value of the card will be zero, and the same applies
to the renewed or reissued iPASS Co-branded Card in the
future. If the applicant needs to turn off the autoload function in
the future, the applicant can apply to the Bank SinoPac to turn it
off or follow the regulations announced by iPASS Corporation.
However, the autoload function cannot be turned on again after
the autoload function has been turned off. If the applicant wishes
to resume the use of iPASS and the autoload function, he/she
should apply for an iPASS Co-branded Card from the Bank
SinoPac again.

11.The scope of use and functions of iPASS are provided by iPASS
Corporation. The applicant may use the monetary value stored in
iPASS for specific spending purposes within the scope of use and
functions as announced by iPASS Corporation in the
announcement of "Notes on the Use of iPASS Financial
Co-branded Card Functions" or on the website of iPASS
Corporation (website: www.i-pass.com.tw).

Article 4 Card Stored Value and Limit

I.There is no deposit for iPASS and the card can be reloaded with
stored value and used repeatedly. The maximum stored value
limit for each card is subject to the announcement on the official
website of the iPASS (currently capped at NT$10,000).

I1.The stored value balance of iPASS is interest-free and will be held
in trust by iPASS Corporation for the protection of applicants’
rights and interests. For details of the trustee organization and
related rights and interests, please refer to iPASS Corporation's
website.

11l.The stored value of iPASS cannot be transferred. When a credit card

is due for renewal or replacement due to damage, the stored value of

the iPASS cannot be transferred to the renewed or replacement card
or other cards, while the equivalent amount shall be credited to the
applicant's credit card accounts payable for deduction against the
credit card billing payment.

1V.When using iPASS for debit spending at contracted organizations, the
maximum transaction amount is NT$1,000 per transaction and the
maximum daily transaction amount per card is NT$3,000. However, there
is no upper limit on the single transaction amount and the cumulative
transaction amount per day for the payment of governmental regulated
charges, taxes and for the payment of public utility service fees, tuition,
and miscellaneous fees, medical fees, public transportation fees
(including ferries and public bicycles), parking fees and other service fees,
or for the payment related to government policies and public interest
approved by the competent authorities.

V.The applicant shall not, by any means, by himself/herself or allow
anyone to alter the iPASS Co-branded Card without
authorization, including but not limited to unauthorized
disassembly of the iPASS Co-branded Card to extract the chip,
antenna, or tampering or interfering with the software and data

Page 20 of 23  2025.04

stored on the iPASS Co-branded Card. In the event that the Bank
SinoPac or iPASS Corporation suffers or incurs any cost,
expense, loss, or damage as a result of any breach of the
foregoing provisions due to a cause attributable to the applicant,
the Bank SinoPac and iPASS Corporation shall be entitled to
assert their rights against the applicant in accordance with the
law.

VI.In the event that the e-mail, contact address, or other means of

contact of the iPASS Co-branded Applicant as stated in the
application form of the Bank SinoPac is changed without
notification, the relevant means of contact last notified by the
applicant shall be the place where the Bank SinoPac or iPASS
Corporation shall deliver the card. The Bank SinoPac or the
iPASS Corporation shall be presumed to have legally delivered
the relevant documents or notices in the course of business after
they have been sent by the relevant contact method of the last
notification from the applicant or the relevant contact method of
the original application, and after they have been sent by the
duration of the usual postal delivery.

Article 5 Missing, Theft, Destruction or Other Loss of
Possession of the Card

|.The iPASS Co-branded Card and the chip on the card belong to
Bank SinoPac. The applicant shall use and keep the card as a
good custodian to prevent the card from being lost, theft,
fraudulently obtained, destroyed, or taken possession of by a third
party, and to prevent other people from obtaining the applicant's
card-related information.

Il.In the event of missing, theft, or other loss of possession of the
iPass Co-branded Card (hereinafter referred to as the case of
loss), the applicant shall notify Bank SinoPac as soon as possible
to apply for a card loss report and deactivation procedure.

I1.If the stored value in the iPASS Co-Branded Card is debited or
fraudulently used before the completion of the card loss report

procedure under Paragraph 2 and within three hours thereafter, the
applicant shall be solely responsible for the loss incurred. The

stored value balance will be refunded to the applicant's credit card
account within approximately 40 working days after the completion of
the lost report procedure based on the iPASS Corporation’s stored
value balance record after three hours from the time of the
applicant's lost report. However, in the event of a negative balance,
the applicant agrees that the negative amount will be treated as
normal spending and included in the applicant's credit card account
for collection from the applicant.

Article 6 Replacement of Lost Cards, Replacement of Damaged
Cards and Renewal of Cards upon Expiration of Validity Period

I.In the event of missing the iPass Co-branded Card, the Bank
SinoPac may, upon application by the applicant, issue a new iPass
with the same function and a zero balance for use by the applicant.

I.In the event that the iPass Co-branded Card has been stained,

demagnetized, scratched, damaged, malfunctioning, or otherwise
rendered unusable, the applicant may apply for the issuance of a
new card. The autoload function and iPASS function of the old
card will also be terminated.

I1l.Upon expiration of the validity period of the iPass Co-branded
Card, the iPass can no longer be used and the autoload function
is terminated.

IV.The stored value balance of the renewed or reissued iPass card
will be zero and the stored value balance of the old iPass card will
be transferred to the applicant's credit card account for the
deduction of the credit card spending within approximately 40
working days after receipt of the Bank SinoPac's notification of the
renewal or reissue of the new iPASS. In the event of a negative
balance, the negative amount will be treated as normal spending
and included in the applicant's credit card account for collection
from the applicant.

Article 7 Deactivation of iPASS Function and Handling of Balance
During the validity period of the iPass Co-branded Card, if the

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
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applicant wishes to deactivate the iPass function, the applicant can
apply for a refund of the entire balance of the iPass through the
following channels. Once the deactivation and refund are made, the
applicant will no longer be able to use the iPass and the iPass
autoload functions but the credit card will remain valid:

|.The applicant is required to present his/her card and personal
identification documents in person at the iPASS Applicant Service
Centers or designated locations for card deactivation and the
stored value balance of the iPASS will be refunded in cash.

I1.The applicant may apply to the Bank SinoPac for the "iPASS
Deactivation and Balance Transfer" operation, and the stored
value balance of the iPass card will be transferred to the
applicant's credit card account for deduction of credit card
spending within approximately 40 working days after receipt of the
Bank SinoPac's notification of the renewal or reissue of the new
iPASS. In the event of a negative balance, the negative amount

will be treated as normal spending and included in the applicant's
credit card account for collection from the applicant.

Article 8 Handling of Transaction Records and Questionable

Stored Value Balance

|.The applicant may place his/her card in the "iIPASS Inquiry

Machine" or go to the Information Counters at MRT stations to
inquire about the iPASS balance or the records of the last six
transactions or the iPASS Corporation's website
(www.i-pass.com.tw). For any questions related to iPASS
transactions, please contact iPASS Corporation's Applicant
Service at 07-791-2000.

I1.The Bank SinoPac shall display the date and autoload amount of
the iPass of the iPass Co-branded Card on the applicant's credit
card billing statement.

I1.If the applicant has any questions about the balance of the above
transaction record, he/she may notify Bank SinoPac for
verification by presenting the documents required by Bank

SinoPac before the payment due date of the current period.

IV.If the applicant who has made a transaction of deferred products
or services with a contracted organization using iPASS has a
consumer dispute over the non-receipt of the products or services
and has no way to seek reimbursement from the contracted
organization, the iPASS Corporation will be responsible for
refunding the relevant amount of money to the applicant after the
applicant has submitted the transaction documents (e.g., the
original copy of the order form of the deferred products or
services, the original copy of the invoice, or other documents
sufficiently substantiating the facts of the transaction, etc.) and the
original purchasing card after iPASS Corporation has verified the
transaction.

Article 9 Circumstances for Termination
The Applicant may suspend or terminate the applicant's use of the
iPass and the autoload function will be terminated, in the event of any
of the following circumstances- es or other violations of the terms and
conditions of this agreement:
|.The applicant uses the iPass Co-branded Card to make purchases
or transactions of illegal products or services in the operating area
of “iPass” and at the locations designated by the contracted
organizations or the Bank SinoPac.

I1.The applicant and a third party or a contracted organization falsify
or conspire to commit fraud, or in any way exchange money,
arrange financing, or obtain unlawful benefits.

IIl.The applicant violates the terms and conditions of the Bank
SinoPac's credit card agreement or the Bank SinoPac suspends
the applicant's right to use the credit card, terminates the credit
card agreement, or forcibly deactivates the card.

Article 10 Fee and Charge

The account processing fee, issuing fee, suspension handling fee and
other fees payable by the applicant in accordance with the terms and
conditions of this agreement shall be included in the applicant's credit
card accounts payable and shall be included in the billing request. The
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balance of iPASS transferred to the applicant's credit card accounts by
the Bank SinoPac will be deducted from the credit card accounts
payable, and if there is still a balance after the deduction, it will be
handled in accordance with the Bank SinoPac's overpayment
regulations. However, when the applicant applies for a "transaction
history inquiry" from iPASS Corporation, iPASS Corporation may
charge the applicant a handling fee or deduct it from the stored value
balance of iPASS. The handling fee is subject to the terms and
conditions of iPASS Corporation. The applicant can inquire about the
last 6 transactions and stored value balance of iPASS for free on the
automated teller machines provided by iPASS Corporation.

Article 11 Changes to Terms and Conditions and Other
Contractual Provisions

All other contractual provisions of the special terms and conditions
shall be governed by the terms and conditions of the credit card
issued by the credit Bank SinoPac and the "iPASS Electronic Payment
Institution Business Standard Contract" posted on the iPASS website
as well as other relevant announcements.

—FEARNRTEARRRELS) \BE—BENRBAS

The content of iPASS Corporation’s fulfillment of the notification
obligation under Article 8, Paragraph 1 of the Personal Data
Protection Act.

The applicant agrees that Bank SinoPac will provide iPASS
Corporation with personal basic information (name, ID number
(resident certificate number, or other mutually agreed method), date of
birth, phone number, and address) when issuing the iPASS
co-branded card. This information will be used by iPASS Corporation
within the specific purpose scope of the iPASS co-branded card and
to provide related services (such as loss reporting). The applicant may
exercise their rights under Article 3 of the Personal Data Protection
Act. iPASS Corporation has listed the required disclosures on its
official website at www.i-pass.com.tw. If you have any questions,
please call the iPASS customer service hotline at (07)791-2000. (If the
fields related to the terms of use of personal data are not checked, it
will be considered as non-consent, and the application cannot be
processed.)

K ESPORTRAFBIAE R

SinoPac SPORT Card Special Terms and Conditions

If the applicant authorizes Bank SinoPac via its website or the "7T7K
AE7" app to obtain data uploaded by the applicant to the electronic
application device database from wearable device manufacturers,
Apple Health, or Google Fit, Bank SinoPac will collect, process, and
use the applicant's personal data domestically and internationally
within the scope permitted by law and for the purpose of marketing
Bank SinoPac credit cards.

*!ﬁﬁf_ﬁsmiﬁﬁ . ;
Special terms and conditions for SinoPac Insurance Duplex Card

The applicant hereby applies for the SinoPac Insurance Duplex Card
from Bank SinoPac and is willing to comply with the following terms
and conditions :

|.The applicant understands and agrees that for the purpose of
premium deduction, Bank SinoPac will provide the service of
deducting the premium amount from the new card of Mercuries
Life Insurance (hereinafter referred to as "Mercuries") before the
new card has been opened and the validity of the new card has not
been checked.

.If the applicant applies to Mercuries for authorization to use the
SinoPac Insurance Duplex Card for debt payment of Mercuries'
premiums if the activation process of the SinoPac Insurance
Duplex Card has not yet been completed, the authorization for the
debit payment of the premiums will still be valid, and the applicant
agrees that Mercuries may request the deduction of the premiums
in accordance with the contents of the authorization.

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .




Page 22 of 23  2025.04

lI1.In the event of loss, damage or renewal of the card designated by account, including those of supplementary cards under the same
the applicant for payment, and when the card is replaced at the account, will be paid from the NTD deposit account designated
meanwhile, the applicant agrees that Bank SinoPac will for the Beebei Card’ s automatic debit payment. The
automatically switch the setting for premium deduction to the new designated NTD deposit account for automatic debit payment
card, and that the applicant does not need to fill out a new will be as recorded on the credit card statement. For example, if
authorization form, and that he/she can deduct the amount of the the main cardholder originally set up a postal NTD deposit
authorization deduction from the new card without opening the account for automatic debit payment of NTD credit card bills,
new card and without checking the validity period of the new card. and the applicant designates a "Sinopac NTD deposit account”
If the applicant's SinoPac Insurance Duplex Card has been for automatic debit payment on page 1 of this application
suspended, lost, or forged, and the applicant has not re-applied form, it indicates that the applicant agrees to use the
for a new card or been issued a new card, Bank SinoPac will take designated "Sinopac NTD deposit account” for automatic debit
the initiative to terminate the payment service. The actual payment payment of all Bank SinoPac credit card bills under the main
will be subject to Bank SinoPac's deduction operation. cardholder’ s account. Thus, NTD credit card bills will no
longer be paid from the postal NTD deposit account but from
SRR the "Sinopac NTD deposit account.”
Special terms and conditions for SinoPac due currency card VII.The NTD automatic currency exchange deduction is
considered a foreign exchange transaction, which must
The applicant hereby applies to Bank SinoPac for the Sinopac comply with regulatory reporting requirements. If the amount
BeeBei Card (hereinafter referred to as the "BeeBei Card") and for any single transaction or the cumulative daily amount of
agrees to comply with the following terms and conditions: NTD automatic currency exchange deductions at Bank SinoPac
I.The applicant hereby applies to Bank SinoPac for the Sinopac exceeds NTD 500,000 (combined with other channels such as
BeeBei Card (hereinafter referred to as the "BeeBei Card") and in-person, voice, and online banking), the NTD automatic
agrees to comply with the following terms and conditions: currency exchange ded.uctlon for th'at transaction will not be
I.The Beebei Card shares the same NTD credit limit with other Bank processed, and the designated foreign currency payment due
SinoPac credit cards and is combined into a single statement. The cannot be debited. ) . .
statement will display a single total credit limit in NTD, and will VIil.Payment Method: The applicant authorizes SinoPac Bank to
separately list the total amount due, minimum payment due, and automatically debit the agreed foreign currency payable
transaction details for each currency. amount from the foreign currency deposit account designated
[1.When applying for the Beebei Card, the applicant must first by the principal card applicant. If the foreign currency deposit
confirm that they hold a foreign currency deposit account with account balance is insufficient, the applicant agrees to use the
Bank SinoPac and agree to authorize Bank SinoPac to funds in the designated NTD deposit account, converting
automatically debit the designated foreign currency deposit them to the agreed foreign currency at the exchange rate at
account for any amounts due on the credit card that are settled in the end of the day of the failed debit, and then debiting the
the designated foreign currency. foreign currency deposit account to pay the amount due. If the
(Friendly Reminder: Because the balance of a foreign currency NTD deposit account balance is insufficient, the entire balance
sub-brokerage securities account must be reviewed and will be debited. I this still does not cover the minimum )
confirmed by the securities company before the applicant can payment, the remaining foreign currency payable amount will
make withdrawals or transfers, it cannot be used as a foreign be converted to NTD at the end-of-day exchange rate and
currency account for automatic debit payments of foreign debited from the NTD deposit account on the next business
currency credit card bills.) dgy. If payment is still not comp[eted, thg remaining amount
IV.Automatic Currency Exchange Deduction: This refers to an agreement will be included in the next credit card bill (with interest
between Bank SinoPac and the applicant, where if the balance of the calculated based on the revolving credit rate), or the applicant
foreign currency deposit account is insufficient, causing the automatic may pay it directly. o )
debit payment of the designated foreign currency to fail, Bank SinoPac IX.-Minimum Payment: The minimum payment for the Beebei Card
may automatically convert the deposits in the applicant’'s designated NTD (Dual Currency Card) is calculated separately for NTD and the
deposit account into the designated foreign currency at the end-of-day agreed foreign currency. Whether the minimum payment has
exchange rate on the day of the debit failure. The converted foreign been met is determined by the total payment amount for all
currency will then be deposited into the foreign currency deposit account credit card accounts under the applicant's name. This total
and simultaneously used to pay the foreign currency credit card bill. payment amount is the sum of the NTD payment due and the
V.The applicant and Bank SinoPac agree that the automatic foreign currency payment due, converted into NTD at the
currency exchange deduction function must be set up with the end-of-day exchange rate for each currency. According to
automatic debit payment function for the NTD deposit account at Article 14, Section 3 of the credit card agreement, if the foreign
Bank currency payment due is below 17 USD / 2,000 JPY / 15 EUR,
SinoPac. If the applicant has already set up the automatic debit the minimum payment will be considered as 17 USD / 2,000 JPY
payment for the NTD deposit account with Bank SinoPac, the /15 EUR respectively. If the minimum payment is not met, it will
automatic currency exchange deduction function will be be deemed overdue, and a penalty will apply.
automatically enabled without any additional setup. The X.Revolving Credit Interest: According to Article 15 of the credit
automatic currency exchange deduction function and the card agreement, revolving credit interest is calculated for each
automatic debit payment for the NTD account must be set up currency. If the applicant settles all due amounts or if the
on the same NTD deposit account. remaining unpaid amount is less than or equal to NTD 999/ 33
VLIf the originally designated automatic debit payment account is USD /3,500 JPY /28 EUR before the payment deadline of the
different from the NTD deposit account designated for the current period, no revolving credit interest will be charged after
Beebei Card's automatic debit payment, then the applicant's the statement date. _ .
originally designated automatic debit payment account will be XI.Foreign Transaction Fee: For credit card transactions, the
changed to the NTD deposit account designated for the Beebei payment must be made in NTD or the agreed foreign currency.
Card's automatic debit payment. The authorized deduction If the transaction (including refunds) is not in NTD, Bank
amount will also be changed accordingly. This means that all SinoPac will convert it to NTD or the agreed foreign currency
Bank SinoPac credit card bills under the main cardholder’ s based on the end-of-day exchange rate listed by the credit card

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .
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international organization. An additional fee including the
bank’ s handling fee and a 0.5% foreign transaction service fee
will be applied (resulting in an approximate total of 1.5%~2% of
the transaction amount). If the transaction is made in NTD
abroad (via international acquiring institutions or online, or at
foreign stores), the international handling fee and foreign
transaction service fee will also apply. Transactions in non-USD
currency regions will be converted to NTD or the agreed
foreign currency.

Xll.Installment Payments: Installment payments cannot be used for
amounts settled in the agreed foreign currency.

Xlll.Foreign Acquiring Institutions: For domestic online stores
whose acquiring institutions are foreign financial
organizations, regardless of whether the transaction amount is
in NTD or foreign currency, the amount will be converted into
the agreed foreign currency at the end-of-day exchange rate
for each currency and will include the foreign transaction
service fee.

* All the rights and interests as well as benefits are valid until 2025/6/30 unless otherwise stated. For details or terms of relevant
in the benefit, please refer to the applicant's manual of rights and interests of this Institution or visit the website of Bank
SinoPac (bank.SinoPac.com) for inquiry .
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